Aetna Medicare FIDE (HMO D-SNP)

vaetna

APPOINTMENT ASSISTANCE REQUEST FORM

First Name:

Last Name:

Member ID #:

Best phone number to reach you:

Your email address:

What type of provider or specialist do you
need?

If you want an appointment with a
specific provider, please give their first
and last name.

Please provide your location (the address
where you are currently living):

If yes, please give the date you contacted
<Member Services/Customer Service>.

Do you need help arranging

transportation for health care visits? Yes[] No[]
Have you already contacted us to ask for

help making an appointment? Yes[] No[]

Date: DD/MM/YY

You can make a formal complaint. This is
also called “filing a grievance.” If you
want to file a grievance, check the box to
the right.

[] 1 want to file a grievance.
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Aetna Medicare FIDE (HMO D-SNP) is a Fully Integrated Dual Eligible Special Needs Plan
with a Medicare contract and a contract with the New Jersey Medicaid program.
Enrollment in Aetna Medicare FIDE depends on contract renewal.

See Evidence of Coverage for a complete description of plan benefits, exclusions,
limitations, and conditions of coverage.

You can get this document for free in other formats,
such as large print, braille, or audio. Call Member
Services at 1-844-362-0934 (TTY: 711), 8AMto 8 PM, 7
days a week. The call is free.

TTY: 711
To access language services at no cost to you, call 1-844-362-0934.

Para acceder a servicios de idiomas sin costo alguno, llame al 1-844-362-0934. (Spanish)

WMEFERREES RIS, A8 1-844-362-0934. (Chinese)

Upang sma-access ang mga serbisyo sa wika nang wala kang babayaran, tumawag sa 10
844-362-0934. (Tagalog)

Pour accéder gratuitement aux services linguistiques, appelez le 1-844-362-0934. (French)

Dé truy cap dich vu ngdén ngir mién phi, hay goi sb 1-844-362-0934. (Vietnamese)

Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie an 1-844-362-0934. (German)

Tajaajila afaanii bilisaan argachuuf, 1-844-362-0934 irratti bilbilaa. (Cushite)

ACNP Db, APOM- PRIR A1AT T AR LN ML 1-844-362-0934 £L0-A+ (Amharic)

1-844-362-0934 J pasll e cilead 42l Ulase Juail e (Arabic)

Pou w jwenn akseé ak sévis lang gratis pou ou, rele 1-844-362-0934. (French Creyole)

Ina ake ‘oe e ili mai no ke kokua manuahi me ka unuhi, e kelepona ‘oe i ka helu 1-844-3620
0934. (Hawaiian)
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Per accedere gratuitamente ai servizi linguistici, chiama il numero 1-844-362-0934. (Italian)

R OSEY—EX & CRIAWVEE CIS(E, 1-844-362-0934 [T HEFEL &L, (Japanese)

cmoom?ﬁ rchgmgmommgm cmooo%fgmﬁoﬁﬁmﬁ@l m1§81°3981c, s 1-844-362-0934. (Karen)

B E 2 0] MH|AE 0|238}2{H1-844-362-0934 H O 2 T 3}181M| 2. (Korean)

Wac2ctoNIVLSNIWWIFN0BLTBE g logcnui, loilnm 1-844-362-0934. (Laotian)

iSdjsgumSivn/gman WS SAHIY UuSINU™MIUS 1-844-362-0934 4 (MON-
KHMER, CAMBODIAN)

1-844-362-0934. 2,8 (i o jlad b (o8l ) (£l ) Glers 45 o jina 51, (Persian)

Aby uzyskac bezptatny dostep do ustug jezykowych, zadzwon pod numer 1-844-362(J
0934. (Polish)

Ligue para 1-844-362-0934 para receber assisténcia linguistica gratuita. (Portuguese)

YTo6bl NOYyYMTb BECMNaTHbIE A3bIKOBbIE YCAYrK, No3BoHUTE No Homepy 1-844-362-0934. (Russian)
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