The Member Advisory Committee:

Plan members, providers and representatives
who work to make the member experience better.

Together, we come up with ways to improve:

« Member medical care and our outreach plans ﬂ Meetings are held
- Member materials on a quarterly basis
- Communication and care for members who speak Save the date:
a main language other than English * Wednesday, March 13, 2024
. 11am-12 pm
« Phone services for members Virtual Meeting

» Transportation services for members.

Who can join: All Plan members, including those
eligible for MLTSS and FIDE-SNP benefits, or legal
guardians of members, advocates, and community
stakeholders. Committee members can also be family
members and providers.

How to join: Scan the QR code
or contact Member Services at

STl 1-855-232-3596 to register for a meeting. ' t ®
AetnaBetterHealth.com/newjersey/member-advisory-committee.html & n a
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