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Aetna Better Health® of New York .
55 West 125th Street, Suite 1300 'a'etna

New York, NY 10027

<Date>

<Name>
<Address>
<City, State Zip Code>

®
Aetna Better Health of New York
COVID-19 Update

Dear (Member),

During these times of uncertainty, Aetna Better Health of New York would like to
remind you that your health and safety come first.

In an effort to keep you educated and informed with the available facts surrounding
the COVID- 19 pandemic, Aetna Better Health has included the following
documentation listed below to help answer some of your questions.

» Face Coveringsin Public FAQ

» Stop the Spread Poster

» For additional resourcesand guidance regarding COVID-19, please visit the
following websites: New York Department of Health Novel Coronavirus and
Aetna Better Health of New York Member COVID-19 Resources

We ask that you read through the attached documentation carefully, and if you
have any questions please contact your case manager or a member services
representative at 1-855-426-9126. It's important that we remain proactive,
socially responsible and well informed with current events during this national
emergency.

Sincerely,

Kevin Nelson
CEO, Aetna Better Health of New York

NY-20-05-15


https://coronavirus.health.ny.gov/home
https://www.aetnabetterhealth.com/ny/members/coronavirus
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Enclosed: Non-Discrimination Notice

cC: [Enrollee Representative(s)]
Network Manager

NOTICE OF NON-DISCRIMINATION

Aetna Better Health of NY complies with Federal civil rights laws. Aetna Better Health
of NY does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Aetna Better Health of NY provides the following:

. Free aids and services to people with disabilities to help
you communicate with us, such as:
o Qualified sign language interpreters
o Writteninformation in otherformats (large print, audio,

accessible electronic formats, other formats)

. Freelanguage servicesto people whosefirstlanguage is
not English, such as:
o Qualifiedinterpreters
o Information written in otherlanguages

If you need these services,call Aetna Better Healthof NY
at 1-855-456-9126. For TTY/TDD services, call NY Relay
711.

If you believe that Aetna Better Health of NY has not given you these services or
treated you differently because of race, color, national origin, age, disability, or sex, you
can file a grievance with Aetna Better Health of NY by:

Mail: 55 West 125t Street, Suite 1300, New York, NY 10027,
Phone: 1-855-456-9126 (for TTY/TDD services, call NY Relay 711)
Fax: 1-855-264-3822
In person: 55 West 125t Street, Suite 1300, New York, NY 10027
Email: NY GrievanceAppeals@aetna.com

NY-20-05-15


mailto:NY_GrievanceAppeals@aetna.com
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https.//ocrportal.hhs.qov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC20201
Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html|
Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)

NY-20-05-15


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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gratuitement. Appelez le 1-800-385-4104 NY Relay 711.

ATTENTION: Language assistanceservices,free of English

charge, are availableto you. Call 1-800-385-4104.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia Spanish

linguistica. Llame al 1-800-385-4104.

EE  MREERARRPX, EALRBEEGESEMRE. HFHE 1-800-385-4104. Chinese
'-').é? il | gaLdbld PrIpsY A alll 3ac Luwall chlads (18 (Al )S.J\ Ehaay Sich 1)) :\L};\A Arabic

1-800-385-4104- ~all ciila &8 )<NY Relay 711

0| 3 R0|S AFBOHAlE B2, 910] XY AH|AS 222 0|85t 4 ALICH-1- Korean

800-385-4104 NY Relay 711 H1 2 2 H3lo| FAA| 2.

BHVMMAHMUE: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3bIKE, TO BaM JJOCTYIHbBI O€CIIaTHBIE yCIYTH Russian

nepesoja. 3sonute 1-800-385-4104(teneraiin: NY Relay 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza [talian

linguistica gratuiti. Chiamare il numero 1-800-385-4104 NY Relay 711.

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés French

ATANSYON: Si w pale Kreyol Ayisyen, gen s¢vis €d pou lang ki disponib gratis pou ou. Rele
1-800-385-4104 NY Relay 711.

French Creole

pa pagesé. Telefononi né 1-800-385-4104 NY Relay 711.

[19 "9 OYO'1INYO §7'N TXIOY 'K IRD [KNIRD [VIWT, W TR UTYI V'R Q'IN ORTIVND'IN Yiddish
.1-800-385-4104 voin .7xxON
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-385-4104 NY Relay 711.
PAUNAWA: Kungnagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-385-4104 NY Relay 711.
Bengali
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, Albanian

NY-20-05-15
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.800-385-4104 NY Relay 711.

MPOZOXH: Av pIAaTe eAANVIKA, oTn 81GBe0T 0ag BpiokovTal UTTNPETIEG YAWOOIKNAG Greek
UTTOOTHPIENG, O1 oTToiEC TTapExXovTal dwpedv. KaAéoTe 1-800-385-4104 NY Relay 711.
1 ug)s J& - o Clied (e QL\AAQLQJ.ASG JJASG U\JJJS &TJJS ‘Uﬂ:‘:ﬂ}'} jj)\ grﬂ‘)g\ :)\J),\A- Urdu
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