
 

  
 

    

  

 
 
 

  
 

  
  

 

 
 

 
 

  
   

 

 
  

   
   

 
 

  
  

 
 

 

  
   

  

 

  

OHR MSY Flow Chart 
MSY Applications 

Communication between the CME and the Family and Children First Council is a key component 
to ensure well-planned transitions of care coordination. 

MSY Program 
Criteria 

• OHR Eligible (CANS 
Complete) 

• Youth is at risk of 
custody 
relinquishment 

• Youth must have 
multi-system needs 

• OHR (to include flex 
funds), Medicaid, 
PASSS, insurance 
and all other 
financial resources 
reasonably 
exhausted 

• Youth must be 
between 0-20 years 
of age 

• The family/guardian 
must be engaged 
and actively 
participate in the 
youth’s treatment 

Meet  with the  family/guardian to complete  
required releases of   information,  CANS  

\ assessment,  discuss c are  coordination to 
include  current  care  team  members  (i.e.,  

FCFC,  CPS,  CBDD)  

Discuss s ervice/support  options  with 
funding  options  and  complete  the  Child 

Family Centered Care  Plan  

Complete  MSY  application and  gather  all  
required supporting  documentation  

Submit  completed  MSY  application  & 
documentation to Aetna  MSY  Team  

Aetna’s  MSY  team  reviews  application and  
submits  to ODM for  Technical  assistance  

and/or  funding  consideration  –  Aetna  &   the  
CME  CC  is  informed  of  the  review  date  

ODM MSY  team  will  review  the  MSY  application 
and  render  a  determination.   All  determinations  will  

be  shared with the  Aetna  MSY  Team  and  CME  CC  

Funding  NOT  Authorized 

Aetna or CME Care Coordinator will 
reconvene the Child and Family Care 
Team to determine alternative 
strategies to support the youth and 
family 

Funding  Authorized  

Aetna or CME Care Coordinator will 
outreach to the identified provider(s) 
on the application to coordinate the 
youth’s care  

Updates and continued funding requests will 
be completed by the CME Care Coordinator 
and submitted timely to Aetna 

OHR Intervention 
and Services 

• Tiered Care 
Coordination 

• Family Voice and 
Choice - family has 
chosen OHR CC and not 
CC with another entity 

• In-home Supports 
• Community Services 
• 1915c Waiver 

If residential 
treatment/QRTP is 
indicated: 
• Community resources 

must be reasonably 
exhausted 

• Least restrictive setting 
• For the least amount of 

time necessary 
• Family engagement is 

required 
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