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Unique ID and Description of | Line of Date CPSE | Billing Provider Timeline Date(s) CPSE Status
CPSE Business was First Type(s) Impacted for Fixing | and/or Date
Identified | by CPSE (selectall | CPSE Span(s) of
that apply) Corrected
Claims
Adjustments
ISSUE #079: Aetna has Medicaid 02/06/2026 | 84-Ohio Department 02/13/2026 05/31/2026 OPEN
identified a limited issue related of Mental Health
to codes bypassed for COB (Community Mental
resulting in overpayment. The Health); 95-ODADAS
issue is being corrected, and all Certified/Licensed
affected claims will be sent for (SUD) Treatment
re-processing. Program; 21-

Professional Medical
Group; O1-Hospital
(Inpatient); O1-Hospital

(Outpatient)
ISSUE #080: Aetna has Medicaid 02/09/2026 | 84-Ohio Department 02/09/2026 03/16/2026 COMPLETE
identified a limited issue related of Mental Health
to benefit coverage involving (Community Mental
specialties for HOO38 causing Health); 95-ODADAS
denials. The issue has been Certified/Licensed
corrected and all affected (SUD) Treatment
claims sent for re-processing. Program

Updated: 04/10/2026
Contact Information: Vladimir Peterman, Lead Director, Operations: PetermanV@aetna.com
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ISSUE #081: Aetna has Medicaid 02/17/2026 | 84-Ohio Department 02/17/2026 04/13/2026 COMPLETE
identified a limited issue related of Mental Health

to manual processing of 90791 (Community Mental

and 90792 resulting in Health); 95-ODADAS

overpayment. The issue has Certified/Licensed

been corrected and all affected (SUD) Treatment

claims sent for re-processing. Program

ISSUE #082: Aetna has Medicaid 03/24/2026 | 84-Ohio Department 03/24/2026 05/07/2026 OPEN
identified a limited issue related of Mental Health

to transition of care allowance (Community Mental

rules resulting in incorrect Health); 95-ODADAS

denials. The issue has been Certified/Licensed

corrected and all affected (SUD) Treatment

claims sent for re-processing. Program

ISSUE #083: Aetna has Medicaid 03/31/2026 | 84-Ohio Department 03/31/2026 05/31/2026 OPEN

identified a limited issue related
to IHBT Benefits and
Accumulators: codes H2015
and H2033 resulting in
overpayments. The issue has
been corrected and all affected
claims sent for re-processing.

of Mental Health
(Community Mental
Health); 95-ODADAS
Certified/Licensed
(SUD) Treatment
Program

Updated: 04/10/2026

Contact Information: Vladimir Peterman, Lead Director, Operations: PetermanV@aetna.com
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ISSUE #084: Aetna has
identified a limited issue related
to manual processing of SO201
resulting in underpayments.
The issue has been corrected
and all affected claims sent for
re-processing.

Medicaid

04/02/2026

01-Hospital
(Outpatient)

04/06/2026

05/06/2026

OPEN

ISSUE #085: Aetna has
identified a limited issue related
to manual processing of
inpatient claims that span into
multiple calendar years. The
issue has been corrected and all
affected claims sent for re-
processing.

Medicaid

04/06/2026

01-Hospital (Inpatient)

04/06/2026

05/06/2026

OPEN

ISSUE #086: Aetna has
identified a limited issue related
to telehealth patient location
modifiers resulting in incorrect
denials. The issue has been
corrected and all affected
claims sent for re-processing.

Medicaid

04/07/2026

21-Professional
Medical Group; 01-
Hospital (Outpatient)

04/07/2026

05/07/2026

OPEN

Updated: 04/10/2026

Contact Information: Vladimir Peterman, Lead Director, Operations: PetermanV@aetna.com
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ISSUE #087: Aetna has
identified a limited issue related
to timely filing limits resulting in
incorrect denials. The issue has
been corrected and all affected
claims sent for re-processing.

Medicaid

04/10/2026

84-0Ohio Department
of Mental Health
(Community Mental
Health); 95-ODADAS
Certified/Licensed
(SUD) Treatment
Program; 21-
Professional Medical
Group

04/10/2026

05/10/2026

OPEN
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Contact Information: Vladimir Peterman, Lead Director, Operations: PetermanV@aetna.com
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