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a MyCare Ohio plan (Medicare-Medicaid Plan)

Aetna Better Health of Ohio, a MyCare Ohio plan (Medicare-Medicaid Plan), is a health plan that contracts with Medicare and Ohio
Medicaid to provide benefits of both programs to enrollees.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week. If you need
to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m.
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Aetna Better Health of Ohio (Medicare-Medicaid Plan): Summary of Benefits 2023

Introduction

This document is a brief summary of the benefits and services covered by Aetna Better Health of Ohio. It includes answers to
frequently asked questions, important contact information, an overview of benefits and services offered, and information about your
rights as a member of Aetna Better Health of Ohio. Key terms and their definitions appear in alphabetical order in the last chapter of
the Member Handbook.
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If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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A. Disclaimers

This is a summary of health services covered by Aetna Better Health of Ohio for 2023. This is only a summary. Please read the
Member Handbook for the full list of benefits. To get a copy of the Member Handbook, please call Aetna Better Health of Ohio at
1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week. You can also access the Member Handbook on our website
AetnaBetterHealth.com/Ohio.

Aetna Better Health of Ohio is a health plan that contracts with both Medicare and Ohio Medicaid to provide benefits of both
programs to enrollees.

Under Aetna Better Health of Ohio you can get your Medicare and Medicaid services in one health plan. An Aetna Better Health of
Ohio care manager will help manage your health care needs.

This is not a complete list. The benefit information is a brief summary, not a complete description of benefits. For more information,
contact the plan or read the Member Handbook.

ATTENTION: If you speak Spanish or Somali, language assistance services, free of charge, are available to you. Call 1-855-364-0974
(TTY: 711), 24 hours a day, 7 days a week. The call is free.

ATENCION: Si habla espafiol, tiene a su disposicion servicios de idiomas gratuitos. Llame al 1-855-364-0974 (TTY: 711) las 24 horas
del dia, los 7 dias de la semana. Esta llamada es gratuita.

FIIRI: Haddii aad ku hadasho Soomaali, adeegyada llugadda, oo bilaash ah, ayaa laguu heli karaa adiga. Wac 1-855-364-0974 (TTY: 711),
24 saacadood maalintii, 7 maalmood todobaadkii. Wicitaanku waa bilaash.

You can get this document for free in other formats, such as large print,
braille, or audio. Call 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a
week. The callis free.

If you wish to make or change a standing request to receive materials in a language other than English, or in an alternate format,
you can call Aetna Better Health of Ohio Member Services at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.

. If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
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If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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B. Frequently Asked Questions

The following chart lists frequently asked questions.

Frequently Asked Questions (FAQ) ‘ Answers

What is a MyCare Ohio Plan?

A MyCare Ohio Plan is a health plan that contracts with both Medicare and Ohio
Medicaid to provide benefits of both programs to enrollees. It is for people with both
Medicare and Medicaid. A MyCare Ohio Plan is an organization made up of doctors,
hospitals, pharmacies, providers of long-term services, and other providers. It also has
care teams and care managers to help you manage all your providers and services.
They all work together to provide the care you need.

What is an Aetna Better Health of Ohio
care manager?

An Aetna Better Health of Ohio care manager is one main person for you to contact.
This person helps manage all your providers and services and makes sure you get
what you need.

What are long-term services
and supports?

Long-term services and supports are help for people who need assistance to do
everyday tasks like taking a bath, getting dressed, making food, and taking medicine.
Most of these services are provided at your home or in your community but could be
provided in a nursing home or hospital.

Willl get the same Medicare and
Medicaid benefits in Aetna Better
Health of Ohio that | get now?

You will get your covered Medicare and Medicaid benefits directly from Aetna Better Health
of Ohio. You will work with a care team who will help determine what services will best meet
your needs. This means that some of the services you get now may change. You will get
almost all of your covered Medicare and Medicaid benefits directly from Aetna Better Health
of Ohio, but you may get some benefits the same way you do now, outside of the plan.

When you enroll in Aetna Better Health of Ohio, you and your care team will work together
to develop an Individualized Care Plan to address your health and support needs. When
you join our plan, if you are taking any Medicare Part D prescription drugs that Aetna Better
Health of Ohio does not normally cover, you can get a temporary supply. We will help you
get another drug or get an exception for Aetna Better Health of Ohio to cover your drug, if
medically necessary.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Frequently Asked Questions (FAQ) ‘ Answers

Can | use the same doctors | use now? Often that is the case. If your providers (including doctors, therapists, and pharmacies)
work with Aetna Better Health of Ohio and have a contract with us, you can
keep using them.

e Providers with an agreement with us are “in-network.” You must use the
providers in Aetna Better Health of Ohio’s network.

e If you need urgent or emergency care or out-of-area dialysis services, you can
use providers outside of Aetna Better Health of Ohio’s network.

e You can use out-of-network Federally Qualified Health Centers, Rural Health
Clinics, and qualified family planning providers listed in the Provider and
Pharmacy Directory.

e If you are getting assisted living waiver services or long-term nursing facility
services from an out-of-network provider on and before the day you become a
member, you can continue to get the services from that out-of-network provider.

To find out if your doctors are in the plan’s network, call Member Services or read
Aetna Better Health of Ohio’s Provider and Pharmacy Directory on the plan’s website
at AetnaBetterHealth.com/Ohio.

What happens if | need a service but Most services will be provided by our network providers. If you need a service that

no one in Aetna Better Health of Ohio’s cannot be provided within our network, Aetna Better Health of Ohio will pay for the cost
network can provide it? of an out-of-network provider.

Where is Aetna Better Health of The service area for this plan includes: Butler, Clermont, Clinton, Delaware, Franklin,
Ohio available? Fulton, Hamilton, Lucas, Madison, Ottawa, Pickaway, Union, Warren, and Wood Counties,

Ohio. You must live in one of these areas to join the plan.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Frequently Asked Questions (FAQ) ‘ Answers

Do | pay a monthly amount You will not pay any monthly premiums to Aetna Better Health of Ohio for your
(also called a premium) under health coverage.
Aetna Better Health of Ohio?

What is prior authorization (PA)? PA means that you must get approval from Aetna Better Health of Ohio before you can
get a specific service or drug or use an out-of-network provider. Aetna Better Health of
Ohio may not cover the service or drug if you don’t get approval. If you need urgent or
emergency care or out-of-area dialysis services, you don’t need to get approval first.

Refer to Chapter 3, of the Member Handbook to learn more about PA. Refer to the
Benefits Chart in Section D of Chapter 4 of the Member Handbook to learn which
services require a PA.

Will I need a referral from my PCP Although you do not need approval (called a referral) from your Primary Care Provider
to use other doctors or specialists? (PCP) to use other providers, it is still important to contact your PCP before you use a
specialist or after you have an urgent or emergency department visit. This allows your
PCP to manage your care for the best outcomes.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Frequently Asked Questions (FAQ) ‘ Answers

Who should I contact if | have
questions or need help?

If you have general questions or questions about our plan, services, service
area, billing, or Member ID Cards, please call Aetna Better Health of Ohio’s
Member Services:

CALL 1-855-364-0974
Calls to this number are free. 24 hours a day, 7 days a week.

Member Services also has free language interpreter services available for
people who do not speak English.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions about your health, please call the Nurse Advice Line:

CALL 1-855-364-0974
Calls to this number are free. 24 hours a day, 7 days a week.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.

If you need immediate behavioral health services, please call the Behavioral Health
Crisis Line:

CALL 1-855-364-0974
Calls to this number are free. 24 hours a day, 7 days a week.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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C. Overview of Services

The following chart is a quick overview of what services you may need, your costs, and rules about the benefits.

Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

You want a doctor Visits to treat an injury or illness $0

Wellness visits, such as a physical | $0

Transportation to a doctor’s office | $0 For members living at least 30 miles
from the provider.

In addition, members have access to
30 round trips or 60 one-way trips to a
Plan-approved, health-related location.
Prior authorization is required.

Specialist care $0

Care to keep you from getting sick, | $0
such as flu shots

“Welcome to Medicare” preventive | $0
visit (one time only)

You need medical tests | Lab tests, such as blood work $0 Prior authorization may be required.
X-rays or other pictures, such as $0 Prior authorization may be required.
CAT scans
Screening tests, such as tests to $0 Prior authorization may be required.
check for cancer

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem

Services you may need

Your costs for

in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to treat
your illness or condition
(This serviceis
continued on

the next page)

Generic drugs (no brand name)

$0 for a 30-day supply
in an outpatient
setting and 31-day
supply in a long-term
care facility.

There may be limitations on the types of
drugs covered. Please refer to Aetna Better
Health of Ohio’s List of Covered Drugs
(Drug List) for more information.

Extended day supplies of covered drugs

up to a 90-day supply are available at a

$0 copay at network, retail and mail order
pharmacies. These drugs are usually
considered maintenance drugs. Your copay
for the extended day supply is the same

as the 30-day supply. Some drugs have
coverage rules or have limits on the
amount you can get. For example:

e For some drugs, you or your doctor must
get approval from the plan before you fill
your prescription.

e Sometimes the plan limits the amount
of a drug you can get.

Step therapy: Sometimes the plan requires
you to do step therapy. This means you will
have to try drugs in a certain order for your
medical condition. You might have to try one
drug before we will cover another drug. If
your doctor thinks the first drug doesn’t
work for you, then we will cover the second.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

You need drugs to Brand name drugs $0 for a 30-day supply | There may be limitations on the types of
treat your illness or in an outpatient drugs covered. Please refer to Aetna Better
condition (continued) setting and 31-day Health of Ohio’s List of Covered Drugs

supply in a long-term | (Drug List) for more information.

care facility. Extended day supplies of covered drugs

up to a 90-day supply are available at a

$0 copay at network, retail and mail order
pharmacies. These drugs are usually
considered maintenance drugs. Your copay
for the extended day supply is the same

as the 30-day supply. Some drugs have
coverage rules or have limits on the
amount you can get. For example:

e For some drugs, you or your doctor
must get approval from the plan before
you fill your prescription.

e Sometimes the plan limits the amount
of a drug you can get.

Step therapy: Sometimes the plan requires
you to do step therapy. This means you will
have to try drugs in a certain order for your
medical condition. You might have to try one
drug before we will cover another drug. If
your doctor thinks the first drug doesn’t
work for you, then we will cover the second.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need

Your costs for

in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to
treat your illness or
condition (continued)

Over-the-counter drugs

$0

There may be limitations on the types of
drugs covered. Please refer to Aetna Better
Health of Ohio’s List of Covered Drugs
(Drug List) for more information.

Medicare Part B prescription drugs

$0

Part B drugs include drugs given by your
doctor in their office, some oral cancer drugs,
and some drugs used with certain medical
equipment. Read the Member Handbook

for more information on these drugs.

You need therapy after
a stroke or accident

Occupational, physical, or
speech therapy

$0

Prior authorization is required.

You need
emergency care

Emergency room services

$0

Emergency room services can be provided
by in network and out of network providers
and do not require prior authorization.

Ambulance services

$0

Emergency ambulance services do not
require prior authorization.

Urgent care

$0

Urgent care services can be provided by in
network and out of network providers and
do not require prior authorization.

You need hospital care

Hospital stay

$0

For emergency admissions hospitals are
required to notify the health plan. Elective
admissions require prior authorization.

Doctor or surgeon care

$0

No limitations. Prior authorization may
be required.

If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls

. If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.

are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need

Your costs for

in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help getting
better or have special
health needs

Rehabilitation services

$0

Prior authorization is required.

Medical equipment at home

$0

Prior authorization is required.

Skilled nursing care

$0

Prior authorization required.

Acupuncture

$0

This service is limited to pain management
of migraine headaches and lower back pain.

Prior authorization is required for more than
30 acupuncture visits per benefit year.

You need eye care

Eye exams

$0

Routine eye exams are covered:

e One time per 12-month period
for members under 21 and over
59 years of age, or

e One time per 24-month period for
members 21 through 59 years of age.

Glasses or contact lenses

$0

Routine eyewear is covered:

e One time per 12-month period
for members under 21 and over
59 years of age

e One time per 24-month period for
members 21 through 59 years of age.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
. If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need

Your costs for

in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need dental care Dental check-ups $0 Oral examinations are covered annually for
ved L includi individuals 21 and over and twice annually
::rev?tlvcel er.1ta ’ mc:dlng elxams, for those 20 and under. Fluoride treatment
blelilets) IS e CEMEL AV is only mandated for members under age 21
Comprehensive dental: including (once every 180 days).
nog-roc;utlr‘me, dlagr;ostl?, TSI, Aetna Better Health of Ohio offers one oral
endo c.mtlc, perloh O;ltICS., A exam, prophylaxis (cleaning) and x-rays
extractlor\s, prc?st odontics, ot' er every six months.
oral/maxillofacial surgery services
You need hearing/ Hearing screenings $0 Routine hearing exams, fitting/evaluation
auditory services for hearing aid
Hearing aids $0 Conventional hearing aids: covered not

more than once every 4 years

Digital/programmable hearing aids:
covered once every 5 years.

Prior authorization is required.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

You have a chronic Services to help manage $0 Prior authorization may be required.
condition, such as your disease
diabetes or

Diabetes supplies and services $0 Prior authorization may be required.

heart disease

The plan exclusively covers blood
glucose monitors and diabetic test strips
manufactured by OneTouch / LifeScan,
such as OneTouch Verio® or OneTouch
Ultra® systems, test strips and supplies.

Prior authorization is required for blood
glucose monitors in excess of one monitor
per year and test strips in excess of 100

per 30 days.
You have a mental Mental or behavioral $0 Prior authorization may be required.
health condition health services
You have a substance Substance use disorder $0 Prior authorization may be required.
abuse problem treatment services
You need long-term Inpatient care for people who need | $0 Prior authorization is required.

mental health services | mental health care

If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.

. If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
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Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

You need durable Wheelchairs $0 Prior authorization may be required.

medical

equipment (DME) Nebulizers $0 Prior authorization may be required.
Crutches $0 Prior authorization may be required.
Walkers $0 Prior authorization may be required.
Oxygen equipment and supplies $0 Prior authorization may be required.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
. If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need

Your costs for

in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help living
athome

Meals brought to your home $0
Home services, such as cleaning $0
or housekeeping

Changes to your home, such as $0
ramps and wheelchair access

Personal care assistant $0
(You may be able to employ your

own assistant. Contact your Care
Manager or Waiver Services
Coordinator for more information.)
Community transition services $0
Home health care services $0
Services to help you live on $0
your own

Adult day services or other $0

support services

These services are available only if your
need for long-term care has been
determined by Ohio Medicaid.

You may be responsible for paying a
“patient liability” for nursing facility or waiver
services that are covered through your
Medicaid benefit. The County Department
of Job and Family Services will determine if
your income and certain expenses require
you to have a patient liability.

Prior authorization is required.

are free. For more information, visit AetnaBetterHealth.com/Ohio.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
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Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

You need a place to live | Assisted living $0 These services are available only if your
with people available need for long-term care has been
to help you determined by Ohio Medicaid.

You may be responsible for paying a
“patient liability” for nursing facility or waiver
services that are covered through your
Medicaid benefit. The County Department
of Job and Family Services will determine if
your income and certain expenses require
you to have a patient liability.

Nursing home care $0

Prior authorization is required.

Your caregiver needs Respite care $0 This service is available only if your need
some time off for long-term care has been determined
by Ohio Medicaid.

You may be responsible for paying a
“patient liability” for nursing facility or waiver
services that are covered through your
Medicaid benefit. The County Department
of Job and Family Services will determine if
your income and certain expenses require
you to have a patient liability.

Prior authorization is required.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
. If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need Your costs for Limitations, exceptions, & benefit

in-network providers | information (rules about benefits)

Additional Fitness $0 Aetna Better Health of Ohio offers

covered services SilverSneakers® membership to members
(This serviceis at no additional cost. SilverSneakers is the
continued on nation’s leading community fitness program
the next page) specifically designed for older adults,

promotes greater health engagement and
accountability by providing members with
regular exercise (strength training, aerobics,
flexibility) and social opportunities.

Benefit includes access to thousands of
participating fitness locations, use of basic
amenities (weights, treadmills, pools, etc.),
fitness classes, group activities and classes
outside the traditional gym setting
(Community FLEX classes). Online resources
including a member portal, live classes,
on-demand classes, SilverSneakers app with
reminders to move and more. One Home kit
or Steps kit available each calendar year.

Home-delivered meals $0 Aetna Better Health of Ohio offers
10 meals per hospital discharge

OTC allowance Plan offers a $105 quarterly Over-the-Counter
(OTC) allowance. Products must be
purchased through the approved OTC
catalog or at network retailers. There is

no carry-over quarter to quarter.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Health need or problem | Services you may need

Your costs for
in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

Additional
covered services
(continued)

Podiatry $0 Plan offers 3 routine foot care
visits/annually.

Transportation $0 Plan offers 30 roundtrip / 60 one-way trips
to plan-approved; health-related locations.

Smoking cessation $0 Plan offers up to 42 additional
counseling sessions.

Special supplemental benefits for | $0 Plan offers $150 allowance every three

the chronically ill - Flex Card

months to help pay utilities and buy food.
See your Member Handbook for full details.

The benefits mentioned are a part of special
supplemental program for the chronically ill.
Not all members qualify.

To be eligible for this benefit you must have:

e 1qualifying chronic condition and
1inpatient hospital stay within the
last 12 months; OR

e 1qualifying chronic condition and
1 emergency room visit within the
last 12 months; OR

e 2 qualifying chronic conditions

Eligibility is determined only through
medical claims that your provider submits.
You may not self-attest to qualify.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.

18



https://www.aetnabetterhealth.com/ohio

Aetna Better Health of Ohio (Medicare-Medicaid Plan): Summary of Benefits 2023

D. Services that Aetna Better Health of Ohio, Medicare, and Medicaid do not cover

This is not a complete list. Call Member Services to find out about other excluded services.

Services not covered by Aetna Better Health of Ohio, Medicare, or Medicaid

Services considered not “reasonable and necessary,” according
to the standards of Medicare and Medicaid, unless these services
are listed by our plan as covered services.

Cosmetic surgery or other cosmetic work, unless it is needed
because of an accidental injury or to improve a part of the body
that is not shaped right. However, the plan will cover
reconstruction of a breast after a mastectomy and for treating
the other breast to match it.

Experimental medical and surgical treatments, items, and drugs,
unless covered by Medicare or under a Medicare-approved
clinical research study or by our plan. Experimental treatment
and items are those that are not generally accepted by the
medical community.

Chiropractic care, other than diagnostic x-rays and manual
manipulation (adjustments) of the spine to correct alignment
consistent with Medicare and Medicaid coverage guidelines.

Surgical treatment for morbid obesity, except when it is medically
needed and Medicare covers it.

Personal items in your room at a hospital or nursing facility,
such as a telephone or television.

A private room in a hospital, except when it is medically needed.

Abortions, except in case of a reported rape, incest, or when
medically necessary to save the life of the mother.

Inpatient hospital custodial care.

Full-time nursing care in your home.

Elective or voluntary enhancement procedures or services
(including weight loss, hair growth, sexual performance, athletic
performance, cosmetic purposes, anti-aging and mental
performance), except when medically necessary.

Orthopedic shoes, unless the shoes are part of a leg brace and
are included in the cost of the brace, or the shoes are for a
person with diabetic foot disease.

Supportive devices for the feet, except for orthopedic or
therapeutic shoes for people with diabetic foot disease.

Infertility services for males or females.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.

If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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E. Your rights as a member of the plan

As a member of Aetna Better Health of Ohio, you have certain rights. You can exercise these rights without being punished. You
can also use these rights without losing your health care services. We will tell you about your rights at least once a year. For more
information on your rights, please read Chapter 8 of the Member Handbook. Your rights include, but are not limited to, the following:

¢ You have aright to respect, fairness and dignity. This includes the right to:

0 Get covered services without concern about race, ethnicity, national origin, religion, gender, gender identity, age,
mental or physical disability, sexual orientation, genetic information, ability to pay, or ability to speak English.

o Get information in other formats (e.g., large print, braille, audio).
o Be free from any form of physical restraint or seclusion.
o Not be billed by network providers.

¢ You have the right to get information about your health care. This includes information on treatment and your treatment options.
This information should be in a format you can understand. These rights include getting information on:

o Description of the services we cover
o How to get services
0 How much services will cost you

o Names of health care providers and care managers

¢ You have the right to make decisions about your care, including refusing treatment. This includes the right to:
0 Choose a Primary Care Provider (PCP) and change your PCP at any time during the year.
o0 Use a women’s health care provider without a referral.
o Get your covered services and drugs quickly.
o Know about all treatment options, no matter what they cost or whether they are covered.
o Refuse treatment, even if your doctor advises against it.
0 Stop taking medicine.
o Ask for a second opinion. Aetna Better Health of Ohio will pay for the cost of your second opinion visit.

If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.

. If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
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¢ You have the right to timely access to care that does not have any communication or physical access barriers. This includes
the right to:

o Get timely medical care.

0 Getin and out of a health care provider’s office. This means barrier-free access for people with disabilities, in accordance
with the Americans with Disabilities Act.

0 Have interpreters to help with communication with your doctors and your health plan.

¢ You have the right to emergency and urgent care when you need it. This means you have the right to:
o0 Get emergency services without prior approval in an emergency.

o Use an out of network urgent or emergency care provider, when necessary.

¢ You have a right to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can understand and to ask for your records to be changed
or corrected.

0 Have your personal health information kept private.

¢ You have the right to make complaints about your covered services or care. This includes the right to:
o File a complaint or grievance against us or our providers.
0 Ask for a state fair hearing.
0 Get a detailed reason for why services were denied.

For more information about your rights, you can read the Aetna Better Health of Ohio Member Handbook. If you have questions, you
can also call Aetna Better Health of Ohio’s Member Services.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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F. How to file a complaint or appeal a denied service

If you have a complaint or think Aetna Better Health of Ohio should cover something we denied, call Aetna Better Health of Ohio at
1-855-364-0974, (TTY: 711), 24 hours a day, 7 days a week. You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Aetna Better Health of Ohio Member Handbook. You can
also call Aetna Better Health of Ohio’s Member Services.

Aetna Better Health of Ohio
5801 Postal Rd.
PO Box 818070
Cleveland, OH 44181

G. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest. Unfortunately, there may be some who
are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

e Callus at Aetna Better Health of Ohio’s Member Services. Phone numbers are on the cover of this summary.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048. You can call these numbers for
free, 24 hours a day, 7 days a week.

e Or, call the Ohio Attorney General’s Office at 1-800-282-0515.

If you have questions, please call Aetna Better Health of Ohio at 1-855-364-0974 (TTY: 711), 24 hours a day, 7 days a week.
= If you need to speak to your care manager, please call 1-855-364-0974 (TTY: 711), Monday - Friday, 8 a.m. -5 p.m. These calls
are free. For more information, visit AetnaBetterHealth.com/Ohio.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-855-364-0974 (TTY: 711) 24 hours a day, 7 days a
week. Someone who speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor lldmenos al 1-
855-364-0974 (TTY: 711) durante las 24 horas, los 7 dias de la semana. Alguien que hable espafiol le
podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: /14 (it % 2k ik 5%, B IEIRE S T el 25 W IR G Tl 5t 1], AR bR 55, 15
% H 1-855-364-0974 (TTY: 711), REEMEAERE 7 X, X 24 /M, B0 F S TFE A R RERIE, XE—
T 2 AR 5% o

Chinese Cantonese: &% M s SE R B v sEAF A BN, ZULI Mt e B ik, mEMEIRE, HE0E
1-855-364-0974 (TTY: 711), FREREIAFRK 24 /MK, 8 7 KX, FAEET S0 N B s AR a3y, 2 &
T 5 B RS

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 1-855-364-0974 (TTY: 711) 24 na oras sa isang araw, 7 araw
sa isang linggo. Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

b=

ﬁm

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il
vous suffit de nous appeler au 1-855-364-0974 (TTY : 711). Ce service est disponible 24h/24, 7j/7. Un
interlocuteur parlant Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i c6 dich vy thong dich mién phi dé tra 1o bat ky cau héi nao quy vi c6 thé cé vé chuong strc
khoe va chwong trinh thuéc men. Bé dugce thdng dich, chi can goi theo s6 i 1-855-364-0974 (TTY: 711) 24 gid/ngay,
7 ngay/tuan. Ngwoi n6i ngén nglr cia quy vi co thé trg gitup quy vi. Pay la dich vu mién phi .
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German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie taglich rund um die Uhr unter 1-855-364-0974
(Schreibtelefon/TTY: 711). Dieser Service ist kostenlos.

Korean: @At o8 B T oFF By @3k Ao g3l 28]zt ¥ 5 59 AMH|2=E Algstal dEFUT 59
MU AE o] &5t A3} 1-855-364-0974 (TTY: 711)Ho 2 F 7Y & F 24A17} AR = B3 FAXL.
ol & sk H3 A 2ok =Y AU o] M| Ae FRE PP

Russian: Ecnmn y Bac BO3HUKHYT BOMNPOCbl OTHOCUTENbHO MNJjlaHa MeAULMHCKOro 06Cy>XUBaHUS Uu
obecneyeHuns nekapCTBEHHbIMU MpenapaTamMmm, Bbl MOXETE BOCMO/1b30BaTbCA HAWMMK 6ecniaTHbIMU
ycnyramm nepesoaumkoB. YTobbl BOCMOMb30BaThLCA YCyramm rnepesoaymka, No3BOHMTE HaM No HoMmepy 1-
855-364-0974 (TTY: 711) B nto60oe BpeMs CyTOK U B No6on AeHb Heaenu. BaM okaxeT nomMoLlb COTPYAHMUK,
KOTOPbIN rOBOPUT NO-pycckn. laHHasa ycnyra 6ecnnaTHas.

Arabic: Jsasll Ll 4 0¥ Jean s danally gl il gl e Dladl dpladl) o) sl an jiall Ciledd anis L)
24 N Ao (TTY: 711) 1-855-364-0974 &0 Je by Jbai¥) (5 g clile gl (5 )58 paa yia
Ailae daad oda eline Lusey A yal) Caaay e (ol oo | £ o) bl 7 DA agdl B dcla

Hindi: SHIR TR I1 &aT &1 Ao & IR § 310 fodt f Uy & Sa1e ¢ & o §AR U gud gHIRaT JaTt Suas € | U
SGUTIT T R & o, S0 8 1-855-364-0974 (TTY: 711) W 24 68 & R, godE & 7 Rl Fier 1 HIs Aiad
S o=l SieTdT € 3! Hee HR Ihdl 8. U8 U Jud Jal g |

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro
piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-855-364-0974 (TTY: 711), attivo
24 ore al giorno, sette giorni alla settimana. Un nostro incaricato che parla Italianovi fornira I'assistenza
necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao que tenha
acerca do nosso plano de saude ou de medicagao. Para obter um intérprete, contacte-nos através do
numero 1-855-364-0974 (TTY: 711), 24 horas por dia, 7 dias por semana. Ird encontrar alguém que fale
o idioma Portugués para o ajudar. Este servico é gratuito.



French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsenan plan
sante ak plan medikaman nou yo. Pou jwenn yon entepreét, jis rele nou nan 1-855-364-0974 (TTY: 711)
24 e sou 24, 7 jou sou 7. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tftumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystaé¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-855-364-0974 (TTY: 711) dostepny 24 godziny na
dobe, 7 dni w tygodniu. Ta ustuga jest bezptatna.

Japanese: Yl DR & AL ERT Z IcBIT 5 SHEMICBEZ T Ao 2. BROBRYT—E 25 CHBEL Tw &
. EIRAE CAEOHIE. 1H2485R. B7H. 1-855-364-0974 (TTY: 711)I0 BEEC 728 v, HAZE# i+ A& D
Wl LET, MmO — B ZXTT,
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