Clarification on billing for Registered Behavior

Technician (RBT) services

Date: August XX, 2025
To: Aetna Better Health® of Oklahoma provider partners
From: Aetna Better Health

Purpose
This notice clarifies billing practices for services provided by Registered Behavior Technicians (RBTs) under
the supervision of Board-Certified Behavior Analysts (BCBAs).

Recent reviews by the Special Investigations Unit (SIU) found inconsistencies in how claims are submitted.
These issues may trigger claim review flags and delay payment.

What you need to know /. . )
. RBTs must be listed as the rendering provider on claims. Do not list Connect with the
the supervising BCBA as the rendering provider. Provider Experience
. Each RBT must submit separate claims for services provided on the t
eam
same date.
. All claims must follow billing guidelines and payer requirements.
Toll Free: 1-844-365-4385
Incorrect billing may suggest that BCBAs are exceeding their allowable ABHOKProvider
service hours. Submitting accurate claims under the RBT, with the
supervising BCBA listed appropriately, helps avoid unnecessary reviews Engagement@aetna.com
or denials.
Ny
Resources This provider update has
For more information, refer to the following OHCA policy pages: been sent to:
Service Limitations and Exclusions Provider type(s) -
Oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers- X IPA/Medical
fee-for-service/individual-providers-and-specialties/applied- ] edica groups
behavior-analysis-services/prior-authorization-service-limitations- X Primary care providers
and-exclusions-to-treatment.html X Specialist providers
X Hospitals
Treatment Plan Components and Documentation Requirements X Ancillary
Oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers-
fee-for-service/individual-providers-and-specialties/applied- X SNF
behavior-analysis-services/treatment-plan-components-and- X DME
documentation-requirements.html X Home health
. . . Other
Eligible Provider and Requirements
Oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers- ) )
fee-for-service/individual-providers-and-specialties/applied- Line of business:
behavior-analysis-services/eligible-provider-and-requirements.html X SoonerSelect

J

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are numerous ways you may opt-out: The
recipient may call toll-free 877-265-2711 and/or fax the opt-out request to 1-888-263-9488, at any time, 24 hours a day/7 days a week. The recipient may also
send an opt-out request via email to do _not call@aetna.com. An opt out request is only valid if it (1) identifies the number to which the request relates, and (2) if
the person/entity making the request does not, subsequent to the request, provide express invitation or permission to Aetna to send facsimile advertisements to
such person/entity at that particular number. Aetna is required by law to honor an opt-out request within thirty days of receipt. An opt out request will not opt you
out of purely informational, non-advertisements, such as prior authorization requests and notices.
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http://oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers-fee-for-service/individual-providers-and-specialties/applied-behavior-analysis-services/prior-authorization-service-limitations-and-exclusions-to-treatment.html
http://oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers-fee-for-service/individual-providers-and-specialties/applied-behavior-analysis-services/treatment-plan-components-and-documentation-requirements.html
http://oklahoma.gov/ohca/policies-and-rules/xpolicy/medical-providers-fee-for-service/individual-providers-and-specialties/applied-behavior-analysis-services/eligible-provider-and-requirements.html
mailto:do_not_call@aetna.com
mailto:ABHOKProviderEngagement@aetna.com
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