When and where to get care

Primary care, urgent care, emergency room

ﬁ Emergency
room

v
=" Urgent care

Primary care
provider

Check-ups and
regular screenings
General medical
and behavioral
health questions
Questions,
concerns and refills
for medications
Cold and flu
symptoms

Mild fevers

Mild to moderate
pain or discomfort
Management of a
chronic condition
Rash and mild skin
conditions

Mild depression
and anxiety

Sprains and
strains

Mild allergic
reactions

Mild to moderate
asthma
symptoms
Moderate pain or
discomfort

Mild burns

Minor cuts or
wounds
requiring prompt
attention

Animal or insect
bites

Babies needing
immediate care
Significant
difficulty
breathing
Broken bones
Severe pain,
especially in the
chest or stomach
Severe burns
Possible drug
overdose or
poisoning
Thoughts of
suicide, self-
harm or harming
others

Still not sure? Call the Nurse Line. It’s available 24 hours a day at
1-844-365-4385 (TTY: 711). Then, choose the option for Nurse Line.

©2026 Aetna Inc. '&Etnam

8674500-01-01 (07/26) Aetna Better Health’

of Oklahoma


tel:18443654385
tel:711

When and where to get care

Primary care, urgent care, emergency room
( Start )

Is this a life-threatening
emergency?

et "

Yes No

Go to the emergency Do you need care
room or call 911 rlght away?
< Yes ) ( No >
< Urgent care > ( PCP >

If it's late at night or you can’t reach your PCP, you’re not alone. You can speak with
a nurse about your health care questions 24 hours a day, 7 days a week. Not sure if
you should find urgent care or go to the emergency room? The Nurse Line can
help. It doesn’t take the place of your PCP, so be sure to follow up later.

Just call us at 1-844-365-4385 (TTY: 711). Then, choose the option for Nurse Line.
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