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Aetna Better Health® of Oklahoma
New policy updates - clinical payment, coding and policy changes

Dear Provider Partner,

We regularly update our clinical, payment, and coding
policies as part of our ongoing review process. To keep you
informed, the chart below shows upcoming new policies.

Effective for dates of service beginning March 1, 2026:

SoonerSelect policy guidelines

Evaluation and management over coding

According to the CMS policy and the AMA CPT Codebook, a higher level of
evaluation and management should not be reported when a lower level of service is
warranted. The level of service should be documented during or soon after it is
provided.

Evaluation and management recoding for this policy occurs based on the valid
diagnosis codes submitted for an evaluation and management (E/M) code.
Maximum levels of service are associated with diagnosis codes based on the
severity of the diagnoses. When a provider submits a level of service that exceeds
the maximum level of service allowed, the E/M code is lowered to match the
maximum level of service allowed. When multiple diagnosis codes are billed, the
recoding will be based on the highest level of service associated with one or more of
the diagnosis codes billed.

Professional Evaluation and Management Codes:
\ ER \ 99284-99285 | Minimum recode level is 99283

Questions?
Contact the Provider Engagement team at: 1-844-365-4385 or by email at
ABHOKProviderEngagement@Aetna.com
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