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Aetna policy statement

All Aetna presentation materials are confidential and proprietary and may not 
be copied, distributed, captured, printed or transmitted (in any form) without 
the written consent/authorization of Aetna Better Health® of Oklahoma.
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Agenda

Welcome

What to expect

Housekeeping

Breakout sessions

Closing
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What to expect
Each session includes: 

• A short general overview with helpful 
updates for behavioral health providers. 

• Breakout rooms where you can meet 
directly with experts in: 
– Claims  
– Utilization management (UM) and prior 

authorizations (PAs) 
– Systems: rosters and Availity 
– Credentialing
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The “best deal in wireless” 
• No monthly bill
• Some members may qualify for a free phone (based

on demonstrated need or behavioral health
designation)

• US-based customer support with a 4.8/5 CSAT rating

Health care made easier 
• Everything you need for the Aetna Better Health® of

Oklahoma experience located in one place
• On-demand premium support (e.g., digital literacy,

health care service navigation)
• Automated check-ins
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You are 
invited!



We are now in 
breakout rooms
If you’re just joining, welcome. Select the room that 
best fits your needs or stay here for general 
questions. For general session support, come off 
mute or comment in the chat.

General questions

Credentialing

Claims

Systems: rosters and Availity

Utilization management (UM) and prior 
authorizations (PAs)

To access break out rooms, if your side panel has 
disappeared, you can find them in the upper control 
panel shown here.
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Looking ahead 
together

Today’s Summit is ending, but our shared work 
continues. 

Your feedback helps shape future 
conversations and improvements. 

What should we explore in our next Summit 
or initiative?



Thank you
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Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

The information provided herein and during the presentation are for convenience only and do not take the place of or supersede the requirements of the SoonerSelect program or the 
provider agreement, if any, with Aetna Better Health of Oklahoma.
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