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Aetna policy statement

All Aetna presentation materials are confidential and proprietary and may not
be copied, distributed, captured, printed or transmitted (in any form) without
the written consent/authorization of Aetna Better Health® of Oklahoma.
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Aetna Better Health
of Oklahoma

First Call Behavioral

Health Summit

Introducing a virtual series to support provider

partners like you

The First Call Behavioral Health
Summit is a quick way to get
answers, learn about updates, and
connect with the teams who
support your work every day.

Each sessionincludes:
« A short general overview with helpful
updates for behavioral health providers.
« Breakout rooms where you can meet
directly with experts in:
o Claims
o Credentialing
= Utilization management (UM) and
prior authorizations (PAs)
- Credentialing, rosters and Availity

You can join the full summit or only the
breakout room you need — whatever works
best for you.

designed to give behavioral health providers easy access

’ We're launching a new, every-other-week virtual series
to support and subject matter experts.

How to join

The First Call Behavioral Health Summit
meets every 2 weeks starting January 29,
2026. Use the link below to join the
session(s) you choose.

Meeting dates:

January 29 from 11 AM - Noon

February 12 from 11 AM - Noon

February 26 from 11 AM - Noon

March 12 from 11 AM - Noon
March 26 from 11 AM - Noon

Click | ioin on Mi f T

Meeting ID: 296 055 209 685 69
Passcode: vDO0DwTZr

Questions? Email us at our temporary, special-support mailbox for quick responses and issue
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navigation at ABHOKBehavioralHealth@Aetna.com (available until March 1, 2028).

What to expect

Each session includes:

« A short general overview with helpful
updates for behavioral health providers.

* Breakout rooms where you can meet
directly with experts in:

— Claims

— Utilization management (UM) and prior
authorizations (PAS)

— Systems: rosters and Availity
— Credentialing

vaetna



chrive mobile

chrive

MOBILE

We've got
yOu cover

Nationwide Coverage

Thrive Mobile offers premium
wireless service with fast, relioble 5G
and 4G LTE speeds nationwide.

Unlimited Plan

& Unlimited Talk
& Unlimited Taxt
@ 508 of high-speed data

Resource Access

Access Important apps, contacts, and
websitas with ane click.

:ﬁ;#
@ @ sidgg]

Enroll today!
888-451-4787

Thrive Assistants are here to help

ThA - ADK - EN - 1024
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Meed help?

Member hub

Essential contacts, a PRS, and resources,

5 Apps Resources

PYX HEALTH
Combat loneliness with
companionship, humar,

and wellness activities

CWE CAREMARK

Manage prascriptions,

find pharmacies, and
check costs from your...

TELADOC

Connect with doctors,

professionals virtually

@ The “best deal in wireless”

*  No monthly bill

*  Some members may qualify for a free phone (based
on demonstrated need or behavioral health
designation)

*  US-based customer support with a 4.8/5 CSAT rating

Q Health care made easier

*  Everything you need for the Aetna Better Health® of
Oklahoma experience located in one place

*  On-demand premium support (e.g., digital literacy,
health care service navigation)

*  Automated check-ins
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You are
invited!
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Aetna Better Health’
of Oklahoma

“Join dui' Behavioral Health Advisory
Committee today!

Share your voice and help make change

The Behavioral Health Advisory Committee is your opportunity to share feedback about your health
plan and help shape decisions that impact your care. Meetings are held virtually four times a year, so
you can join from home—no preparation required, just bring your voice and ideas!

Members will receive an additional $25 added to their over-the-counter (OTC) benefit for each
meeting they attend.

When? Where?

12PM-1PM Virtual Microsoft Teams meeting
« March 12, 2026 Meeting ID: 287 942 916 339 26
« June 11, 2026 Passcode: MAORB3x8

« September 10, 2026
« December 10, 2026

We're here for you

For more information or help joining a meeting, email MemberAdvocateOK@aetna.com or call us
at 1-844-365-4385 (TTY: 711). Learn more about our committees at AetnaBetterHealth.com/
Oklahoma/Member-Advisory-Committee.

6988950-02-01(01/26) @ @aetnabetterhealthok f Aetna Better Health of Oklahoma

Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Aetna doss not
exclude people or treat them differently because of race, color, national origin, age, disability, sex, health status or need for health care services. ENGLISH: ATTENTION
If you speak English, language assistance services, free of charge, are available to you. Call 1-844-365-4385 (TTY: 711). ESPAROL: ATENCION: si habla espariol, tiene a
su disposicion servicios gratuitos de asistencia linglistica. Llame &l 1-844-365-4385 (TTY: 711). VIETNAMESE: CHU ¥: N&u ban néi Tighg Vigt, ¢6 cac dich vy h&trgr
ngén ngl migh phi danh cho ban. Goi s& 1-844-365-4385 (TTY: 711)
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We are now in
breakout rooms

If you're just joining, welcome. Select the room that
best fits your needs or stay here for general
questions. For general session support, come off
mute or comment in the chat.

2 General questions

? Systems: rosters and Availity

*"o ° Utilization management (UM) and prior

‘e, +° authorizations (PAs)

Breakout rooms

To access break out rooms, if your side panel has

disappeared, you can find them in the upper control
panel shown here.




Looking ahead
together

Today’s Summit is ending, but our shared work
continues.

Your feedback helps shape future
conversations and improvements.

What should we explore in our next Summit
or initiative?



Thank you






Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

The information provided herein and during the presentation are for convenience only and do not take the place of or supersede the requirements of the SoonerSelect program or the
provider agreement, if any, with Aetna Better Health of Oklahoma.

11 ©2026 Aetna Inc. Confidential and proprietary. 'a'etna®



	Aetna Better Health of Oklahoma First Call behavioral health program
	Aetna policy statement
	Agenda
	What to expect
	Thrive Mobile 
	You are invited!
	We are now in breakout rooms
	Looking ahead together
	Thank you
	Back Cover



