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Starting April 17, 2023, the Pennsylvania Department of Human Services (DHS) will begin 
processing applications and renewals instead of your child(ren)’s CHIP health insurance 
company. Your child(ren) will remain enrolled with their current health insurance company. 
There will be no changes to you child(ren)’s CHIP benefits or services. 

 
After April 17, 2023, CHIP families should contact DHS directly with questions about eligibility 
and application processing. Attached with this letter is a frequently asked questions insert. The 
frequently asked questions insert includes specific information on: 

 
• How to apply for/renew healthcare benefits. 

• Where to provide requested verification documents. 

• Contact information for all questions regarding your child(ren’s) eligibility and 
application/renewal processing. 

 
• Changes to the unique identifier number (UFI). 

• Upgraded COMPASS usage capabilities. 

• Access to myCOMPASS® PA mobile application. 

• Appeal Rights and Responsibilities. 
 
You will receive a welcome letter from DHS that includes additional information in approximately two weeks. You 
may continue to contact your child(ren’s) health insurance company directly with questions about insurance benefits 
and services.Contacting Us 
 

If you have any questions, please call us at 800-822-2447 (TTY: 711). Our office is open and 
available during the following times: 8 AM – 5 PM, Monday through Friday. 

 
For more information on health care options for children in Pennsylvania, please visit: 

www.chipcoverspakids.com 
 

Sincerely, 
 

Member Services 
Aetna Better Health Kids 
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A partir del 17 de abril de 2023, el Departamento de Servicios Humanos de Pennsylvania (DHS) 
comenzará a procesar las solicitudes y renovaciones, en lugar de la compañía de seguros de salud 
CHIP de su(s) hijo(s). Su(s) hijo(s) seguirá(n) inscripto(s) con su compañía de seguro de salud 
actual. No habrá cambios en los beneficios o servicios CHIP de sus hijos. 

 
Después del 17 de abril de 2023, las familias CHIP deberán comunicarse directamente con el 
DHS ante preguntas acerca de la elegibilidad y el procesamiento de las solicitudes. Adjunto a 
esta carta hay un anexo con preguntas frecuentes, El anexo con preguntas frecuentes incluye 
información específica sobre: 

 
• Cómo solicitar/renovar beneficios médicos. 

• Dónde proporcionar los documentos de verificación solicitados. 

• Información de contacto para todas las preguntas acerca de la elegibilidad y 
solicitud/renovación del procesamiento de su(s) hijo(s). 

 
• Cambios en el número del identificador único (UFI). 

• Funcionalidades de uso de COMPASS actualizadas. 

• Acceso a myCOMPASS® PA Solicitud móvil 

• Derechos y responsabilidades de apelación. 

Recibirá una carta de bienvenida de DHS que incluye información adicional en aproximadamente 
dos semanas. Puede continuar comunicándose con la compañía de seguros de su(s) hijo(s) 
directamente si tiene preguntas acerca de los beneficios y servicios de seguro. 

 
 
 



 

CONTÁCTENOS 
 

Si tiene preguntas, llámenos al 800-822-2447 (TTY: 711). Nuestra oficina está abierta y 
disponible en los siguientes horarios: 8 AM – 5 PM de lunes a viernes. 

 
Para obtener más información sobre las opciones de atención médica en Pennsylvania, visite: 

www.chipcoverspakids.com 
 

Sinceramente, 
Servicios para miembros 
Aetna Better Health Kids 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Nondiscrimination Notice 
 

Aetna Better Health Kids complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. Aetna Better 
Health Kids does not exclude people or treat them differently because of race, color, national 
origin, age, disability, or sex. 

 

Aetna Better Health Kids provides free aids and services to people with disabilities to 
communicate effectively with us, such as: 

• Qualified sign language interpreters; and 
• Written information in other formats (large print, audio, accessible electronic formats). 

Aetna Better Health Kids provides free language services to people whose primary language is 
not English, such as: 

• Qualified interpreters; and 
• Information written in other languages. 

If you need these services, contact Aetna Better Health Kids at 800-822-2447 
 

If you believe that Aetna Better Health Kids has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, 
you can file a grievance with: 

The Bureau of Equal Opportunity, 
Room 223, Health and Welfare Building, 

P.O. Box 2675, 
Harrisburg, PA 17105-2675, 

Phone: (717) 787-1127, TTY (800) 654-5484, Fax: (717) 772-4366, or 
Email: RA-PWBEOAO@pa.gov 

 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
the Bureau of Equal Opportunity is available to help you. 

 
You can also file a civil rights complaint electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone 
with the U.S. Department of Health and Human Services, Office for Civil Rights at: 

U.S. Department of Health and Human Services, 
200 Independence Avenue SW., 

Room 509F, HHH Building, 
Washington, DC 20201, 

1-800-368-1019, 800-537-7697 (TDD). 
 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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