
  

  

    
   

 

Paying 
your  
CHIP premium 
just got easier 
Make a payment at any of these retailers*  
simply by scanning the bar code on your invoice. 

Beginning with this month’s invoice there is a bar code at the bottom of your CHIP Premium invoice. At  
checkout the cashier will scan your bar code(s). You can pay with cash, credit card, or debit card. After you 
have made a payment in-store, the payment will reflect on your account in 3 business days. 

*This list is subject to change. 

You can still make payments using these methods: 

Pay by mail 
    With check or money order.* 

Aetna Better Health® Kids 
PO Box 785656 
Philadelphia, PA 19178-5656 

Pay online 
With credit card or debit card. 

Using the Aetna Payment System. 
https://secure.directbiller.com/
pbills/payer/welcomeDirect.
do?h=1fnfgz5ge1 

Pay by phone  
With check or money order. 

Call 1-877-222-2004 using an 
automated touchtone phone.   

 Have your member ID and  
invoice number ready. *Made out to Aetna CHIP. 

If you have any questions, please call us at   

1-800-822-2447 (TTY: 711). 

AetnaBetterHealth.com/Pennsylvania 
PA-21-07-01 

https://secure.directbiller.com/pbills/payer/welcomeDirect.do?h=1fnfgz5ge1
https://AetnaBetterHealth.com/Pennsylvania


Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, creed, religious a˜liation, ancestry, sex gender, gender identity or expression, or sexual orientation. 

ATTENTION: If you speak a language other than English, language assistance 
services, free of charge, are available to you. Call 1-800-385-4104 (TTY: 711). 
ATENCIÓN: Si usted habla español, los servicios de ayuda de idioma, sin ningún costo, están disponibles para usted. Llamar al 1-800-385-4104 (TTY: 711). 
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