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W Summer of Smiles

Get a dental checkup and earn
a gift card? That’s right! If you
get a dental checkup June 1
through August 31, you can get
a gift card in the mail after your
checkup. Here’s how.

1. Schedule a dental check-up.

+ A dental exam + Cleaning
« X-rays * Fluoride
+ Sealants treatment

2.Complete your dental visit.

3.Get your reward. To learn more
about receiving your gift card,
keep reading for answers to
common member questions.

How do | get my gift card?

Rewards are paid after

we get a claim from your
provider. Instructions on
how to choose your gift
card will be mailed to you
in four to six weeks. Only
members who have Aetna
Better Health® Kids as their
primary (main) insurance
can get a gift card.

What types of gift
cards will | be able to
choose from?

Choose from Walmart,
Target, Dollar General,
Dollar Tree or Michael'’s.

How much is the gift
card worth?

The gift card is $25 for

ages 6 months to 12 years, —| Check Out

and $40 for ages 13 to 19.

Can | redeem my card
for cash?

No. Your card can only
be used to buy allowed
products at a store.

What if | never received
my card?

Please contact Customer
Motivators at 1-888-689-
3420.

Ready to schedule your
dental visit?

We can help you find a
dentist. Call Aetna Better
Health® Kids Member
Services 1-800-822-2447
(TTY: 711).

Q‘ Your Member
Handbook!

Have you ever wanted to
learn more about Aetna
Better Health Kids, your
benefits, and how your
health plan works or what
your rights are? Take a
minute to look at your
Member Handbook online.
You can find your Member
Handbook online with
your computer or smart
phone here:
AetnaBetterHealth.com/
Pennsylvania/members/
chip/handbook
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,V€ Help Is On the Line

If you or someone you know is thinking about suicide,
there’s now a simple way to get help: Call, text or chat 988.

Dialing 988 will reach the 988 Suicide &
Crisis Lifeline (formerly known as the National
Suicide Prevention Lifeline) from anywhere

in the U.S. The Lifeline connects people to
trained counselors 24 hours a day, seven days
a week. The service is free and confidential.

The Lifeline’s previous number, 1-800-273-
8255, will continue to be available. And you
can go to 988lifeline.org/chat to chat online.

Call for yourself — or a friend

Help lines connect you with a live, caring
person. When you call, you'll talk to a

trained crisis counselor near your area code.
Counselors will listen and ask questions. They
won’t judge. Instead, they will offer advice

Get Help

and ways to keep you safe. They can also
help you get immediate assistance if needed.

The Lifeline is also for people who worry

that a family member or friend is thinking
about taking their own life. According to the
National Institute of Mental Health, family and
friends are often the first to notice the signs
that someone is thinking about suicide.

Reach out

If you are feeling depressed or thinking about
taking your life, remember that you are not
alone — and help is available. The Lifeline is
available 24/7 at 988. You can also call 911 or
visit a hospital emergency department.

There are three ways to reach the 988 Suicide & Crisis Lifeline
(formerly known as the National Suicide Prevention Lifeline):

Call or text: @ Call:
o | 988 1-800-273-8255 ==

Chat online:
988lifeline.org/chat

Aetna Better Health’ Kids 3


http://988lifeline.org/chat
http://988lifeline.org/chat

O Quality
Improvement
@ at Aetna Better
Health Kids

Our Quality Management
Department wants to make
sure you get good care and
services. That includes:

 Health management programs
that work for you

» Easy access to quality medical
and behavioral health care

+ Help with any complex or chronic
conditions or illnesses

» Support when you need it most

« High satisfaction with your doctors
and with us.

Our quality improvement
activities each year include:

« Contacting you to remind you to
get care (like well-child checkups)

« Sending you postcards or
newsletters about health topics

« Reviewing the number, quality
and kinds of services you receive

« Reminding your doctors and you
about preventive health care

« Making sure you're continuing
to get the care you need

« Checking that your calls are
answered quickly and that you
get the right information

 Ensuring your doctor has all the
information needed to care for
you or your child

We have many more quality programs.
You can call Member Services at
1-800-822-2447 (TTY: 711) to learn
more about what we do to improve
your care. We're also happy to give
you a printed copy of our program
goals and how we’re doing.

All children can be
exposed to lead

Lead exposure is not limited to children who are
from specific racial and ethnic minority groups,
come from households with lower incomes,
were born outside of the United States or live
with an adult who works with lead. Parents

and caregivers are encouraged to talk to their
child’s health care provider to learn more about
lead exposure and about getting a blood lead
test to know if their child has been exposed.
Based on the child’s blood lead level, they can
be connected to recommended nutritional,
educational and environmental services.

To learn some real-world examples of situations
where children have been exposed to lead,

go to cdc.gov/nceh/lead to read the Centers
for Disease Control and Prevention guide.
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E Behavioral health focus: ADHD

der (ADHD)? Learn more about this condition,

its symptoms and helpful treatments.

ADHD is a neurodevelop
mental disorder. Symptoms
usually start in childhood
and can continue into adult
hood. If fact, you can have
ADHD at any age.

If you or your child have
ADHD, you may have trouble
paying attention or may be
overly active. ADHD can
affect your child’s ability to
perform in school or work or
do their homework. It may
impact their ability to follow
the rules and make friends.

If your child has ADHD, they
may have a hard time sitting

still. They may squirm,
fidget or talk excessively.
They may also have

a habit of misplacing

or forgetting things.

If you think your child may
have symptoms of ADHD,
it’s important to get them
evaluated by a doctor.
Treating your child’s ADHD
can have many benefits:

« Your child does better
in school

« Develops a healthy
self-esteem

« Improves the ability to
make friends

Do You Know
Children Who
Don’t Have Health
Coverage?

If you have friends or family
who don’t have health care
coverage for their children
under age 19, let them
know about the Children’s
Health Insurance Program
(CHIP). Most any family
can qualify for either no-
cost or low-cost CHIP no
matter what their income
levelis. They can learn
more about if they qualify
here dhs.pa.gov/CHIP/
Eligibility-and-Benefits

There are several CHIP
health plans options
available including Aetna
Better Health Kids. Be sure
to compare premium levels
when choosing a plan.

+ Avoids dangerous
behaviors later in life, such
as substance use

How can you support your
child’s treatment of and
recovery from ADHD?

« Create structure. Children
with ADHD tend to do better
in a structured environment.

- Break tasks into
manageable pieces. This
helps prevent your child
from feeling overwhelmed.

+ Get organized. Children
with ADHD tend to struggle
with organization. Help
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support them by keeping
them organized.

+ Limit distractions. ADHD
can make it hard for
children to pay attention.
Limit distractions so they
can stay focused.

« Encourage exercise.
Regular exercise can help
clear your child’s mind. It
can help them think better.

» Help your child get
adequate sleep. Getting
enough sleep can
sometimes ease the effects
of ADHD.

+ Be positive. Many children
with ADHD thrive off of
positive reinforcement.
Reward positive behavior
instead of focusing on
negative behavior.

+ Find counseling.

+ Attend medical
appointments regularly.

- Stick to medication
regimens.

ADHD can be treated with
counseling and self-help
exercises. It can also be
treated with medication.
Talk with your child’s
doctor about your options.
ADHD medication can
include non-stimulant and
stimulant medications.

Stimulant
medications
Stimulants that treat ADHD
come in two forms: immedi

ate release and extended or
sustained release.

Immediate release
medications may need to be
taken two or three times per
day. Extended or sustained
release medications can

be taken once a day in the
morning. These medications
help improve focus,

reduce hyperactivity and
decrease impulsivity.

Stimulant medications
include:
« Amphetamines
(Adderall and Adderall XR)
« Methylphenidate
(Ritalin and Concerta)
« Lisdexamfetamine
(Vyvanse)

Non-stimulant
medications

Stimulant medications help
many people with ADHD.
But they’re not for everyone.
Stimulant medications
sometimes cause unwanted
side effects, like trouble
sleeping or a fast heartbeat.
Luckily, there are non-
stimulant medications that
people with ADHD can take.
These medications also help

treat the symptoms of ADHD.

Non-stimulant medications
include:
« Atomoxetine
(Strattera)
« Guanfacine
(Intuniv)
« Clonidine
(Kapvay)

Call Member Services or
your Primary Care Provider
if you need help finding a
counselor for your child.

Member
Services
Is Here for You!

Member Services is ready
to help you with any
questions about your
child’s coverage or the care
your child receives. Your
member ID card has the
Member Services toll free
number. You can reach
Member Services by calling
1-800-822-2447 (TTY: 711).

For your convenience,
Member Services is
available 8 AM to 5 PM,
Monday through Friday. You
may also visit our website at
AetnaBetterHealth.com/
Pennsylvania for more
information about your
child’s CHIP benefits.

You can also

write us at:
Aetna Better Health Kids
1425 Union Meeting Road
Blue Bell, PA 19422
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Nondiscrimination Notice

Aetna Better Health Kids complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.
Aetna Better Health Kids does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Aetna Better Health Kids provides free aids and services to people with disabilities to
communicate effectively with us, such as:
« Qualified sign language interpreters; and
« Writteninformation in other formats (large print, audio, accessible electronic
formats).

Aetna Better Health Kids provides free language services to people whose primary
language is not English, such as:

* Qualifiedinterpreters; and

* Information writtenin otherlanguages.

If you need these services, contact Aetna Better Health Kids at 1-800-822-2447.

If you believe that Aetna Better Health Kids has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

The Bureau of Equal Opportunity
Room 223, Health and Welfare Building,
P.O. Box 2675,
Harrisburg, PA 17105-2675,
Phone: (717) 787-1127, TTY (800) 654-5484, Fax: (717) 772-
4366, or

Email: RA-PWBEOAO®@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, the Bureau of Equal Opportunity is available to help you.

You can also file a civil rights complaint electronically through the Office for Civil
Rights Complaint Portal, available at https://ocportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone with the U.S. Department of Health and Human Services, Office for
Civil Rights at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.,

Room 509F, HHH Building, Washington, DC
20201,
1-800-368-1019,800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-language Interpreter Services

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call: 1-800-822-2447 (TTY: 1-800-628-3323).

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al 1-800-
822-2447 (TTY: 1-800-628-3323).

BHVMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM SA3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble ycrnyri nepesoaa.
3BoHUTE: 1-800-822-2447 (TeneTtann: 1-800-628-3323).

R anEEET L, e DS B SR SRR, FEECEE 1-800-822-2447 (HERE ) AERE A - HLHR - 1-
800-628-3323) .

CHU Y: Néu quy vi néi Tiéng Viét, cé cac dich vu hd tro ngdn ng® mi&n phi danh cho quy vi. Xin goi s6
[1-800-822-2447] (TTY: 1-800-628-3323).

Ciilgl)) 1-800-822-2447 pd sl sl anally Anlia Gy sall) saclosal) Clasd (b iy 3laiy) e (5 ,a0 4a] Caaas i€ 1) ans
(1-800-628-3323 : sl

& fEIe: UTS SiIST Ao HINT diedg-ad YA dUTs (:Xed HINS Terdl U T+ Tago | IaHhT
TR 1-800-822-2447 (TTY: 1-800-628-3323) HI feIth I TR |
Zol: 32012 AZ3HA

I
(TTY: 1-800-628-3323) ™

B2, A0 N3 AMHIAE RS2 0| E0+a! &= UASLICH 1-800-822-2447
2 Msloll =AIAIL.

—
j—
=]
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NN SWIRAMUEISEUNSINWHSASISUEUINAEAY (gg Sininisiiug 1-800-822-2447
(TTY: 1-800-628-3323)

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement. Appelez le
1-800-822-2447 (TTY: 1-800-628-3323).
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ATANSYON: Siw pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-800-
822-2447 (TTY: 1-800-628-3323).

ATENCAO: Se vocé fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-800-822-2447 (TTY: 1-800-628-3323).

72 ST, SN TR 2 TIE RIS (FIN ST FAT I, SIRCE BTG TGS G
STRITS], WA RIS AN | Fe FPA: 5-100-R2-884 (TTY: 1-800-628-3323).

KUJDES: Nése flitni njé gjuhé tjetér pérveg anglishtes, shérbimet pér pérkthim, pa pagesé, jané né dispozicion pér
ju. Telefononi né 1-800-822-2447 (TTY: 1-800-628-3323).
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