
    

 

    

  

  

  

  

  

 

  

Get No Cost COVID-19 
At-Home Tests 
There are two ways to get your tests! 

1 Get 4 free COVID-19 
tests by mail	 

Each household can get 4 free at-home  

COVID-19 tests at covidtests.gov.  

This one time shipment of four (4) free 

Over-the-Counter (OTC) at-home COVID-19 

tests is shipped directly from The US 

Department of Health and Human Services.
 

2  Aetna Better Health® of Pennsylvania and Aetna 
Better Health® Kids (CHIP) members can now get 
COVID-19 at-home tests at no cost. Here’s how: 

Where can I get free tests? 

You must get tests at any in-network pharmacy. Go to 

the pharmacy counter with your tests.  Present your 

member ID card. You will not be charged for your 

COVID-19 tests. You must make the purchase 

at the pharmacy counter, not at the front of the store.
 

How many free tests can I get? 

Members are allowed up to 8 free tests per month. 

Which tests are part of the free program? 

Any COVID-19 test sold at the pharmacy is covered. 

How do I get reimbursed for tests I already 
bought? 

We will reimburse you for up to 8 tests per 
member per month you bought between August 
31, 2021 and February 28, 2022. You must have 
the original cash register receipt (no copies). 

1.	 Visit our home page at
AetnaBetterHealth.com/Pennsylvania.

2.	 Go to the COVID-19 Member Resource
section on the right side of that page.

3.	 Click on the COVID-19 Home Test
Reimbursement Form link.

4.	 Print the form and fill it out completely.

5.	 Send it to the address shown on the form.
Include your ORIGINAL cash register
receipt in the envelope.

6.	 If you need us to send you a form, just call
Member Services at the number on the
back of your ID card.

How will I be paid for the tests I buy? 

We will send you a check for the balance in 
30-45 days. 

What if I have questions about the free 
COVID-19 Tests Program? 

You can call Member Services: 

Medicaid: 1-866-638-1232 (PA Relay: 711) 
CHIP: 1-800-822-2447 (TTY: 711) 

PA-22-02-04 

https://www.aetnabetterhealth.com/Pennsylvania
https://www.covidtests.gov


8.5 x 2 
Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation. 

ATTENTION: If you speak a language other than English, language assistance 
services, free of charge, are available to you. Call 1-800-385-4104 (PA Relay: 711). 
ATENCIÓN: Si usted habla español, los servicios de ayuda de idioma, sin ningún costo, están disponibles para usted. Llamar al 1-800-385-4104 

(PA Relay: 711).
 
ВНИМАНИЕ: Если Вы говорите на русском языке, Вам предлагаются бесплатные переводческие услуги. Позвоните по номеру 

1-800-385-4104 (PA Relay: 711).
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