
                                                                                                                            

 

 

 
 
 

        

 
 
                                                                                                                                             
  
 

   
 

  
   

  
 

  
  

 
  

  
 

 
 

 
 

 

Aetna Better Health®of Pennsylvania  
Aetna Better Health®  Kids  

2000 Market Street Ste. 850   
Philadelphia PA 19103  

May 9, 2019 

Reminder to Use Correct Payer ID Number 

Some providers are still using expired Coventry Payer ID number 25133 when submitting claims 
for Aetna Better Health of Pennsylvania members. Payer ID number 25133 is no longer valid. 
Do not submit claims using this expired code or your claim will be denied. 

All claims submitted for covered services for Aetna Better Health of Pennsylvania members 
should be submitted using only the Aetna Better Health Payer ID number 23228. 

If you have any questions about our claim submission process you can contact our Provider 
Relations Department by calling 1-866-638-1232. 

Thank you, 

Shalini Patel 
Director, Provider Relations 
Aetna Better Health of Pennsylvania 
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