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Provider Reports Management Tool now available!

We are pleased to inform you that your Quality Measurement Reports are now available online. You
may now access year-to-date reports through the Provider Reports Management Tool on our secure
web portal at http://www.aetnabetterhealth.com/pennsylvania/providers/portal.

Some examples of the types of reports you can access include:

e HEDIS Gaps-in-Care Reports
e Pay-for-Performance Measure Reports

These reports serve as a guide for which Aetna Better Health members need care and where your
practice stands regarding Pay-for-Quality incentives for the care you provide.

Be sure you receive credit for the care you provide to Aetna Better Health members
Pay-for-Quality is awarded for care captured administratively through claims submissions.

If you have provided care that we may not have captured due to potential claims or coding issues,
please contact Aetna Better Health Provider Relations at 1-866-638-1232, option 3. You can also directly
contact the Quality Translator that has been sending you Gaps-in-Care Reports for assistance.

As a reminder, you can access up-to-date panel lists for your practices on our secure web portal. You can
also upload Medical Records for HEDIS Medical Record Review.

Register today

If your practice is not registered for the secure web portal or the Member Care Information portal, just
complete and fax the registration form to Provider Relations at 1-860-607-7485.

The registration form can be found at:
http://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/provider-portals/secure-web-

portal-registration-form-PA.pdf.

We look forward to working collaboratively with you to provide superior care and excellent service to
Aetna Better Health members.
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