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Three ways to apply

	 Apply online
	� Fill out the online application at 

AffordableConnectivity.gov.

	� Apply by mail
	� Download or call to request  

an application via mail.

	 Apply through a company
	� Visit AffordableConnectivity.gov/

companies-near-me to find a 
participating internet company.

If you have a disability and need assistance 
with your application, contact the ACP 
Support Center at (877) 384-2575.

Get 
Connected

�Member Services is here to help
We are available 8AM–5PM Monday–Friday.

	 1-800-822-2447 (TTY: 711)			 
	 AetnaBetterHealthKidsPA.com

Aetna Better Health® Kids complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, creed, religious affiliation, ancestry, 
sex, gender, gender identity or expression, or sexual orientation.

ATTENTION: If you speak English, 
language assistance services, 
free of charge, are available to you. 
Call: 1-800-822-2447 (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-822-2447 
(TTY: 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 
1-800-822-2447 (TTY: 711).

AetnaBetterHealthKidsPA.com

Affordable  
Connectivity  
Program



Do I qualify?
•	�You may qualify if your household income 

is at or below 200% of the federal poverty 
guidelines.

•	�You may qualify if any member of your 
household participates in a government 
assistance program, such as: 

	- No-Cost Children’s Health Insurance 
Program (CHIP) 

	- Lifeline landline phone benefit
	- Supplemental Nutrition Assistance 
Program (SNAP)

	- Medicaid
	- Women, Infants, and Children (WIC) 
	- Free and Reduced-Price School Lunch or 
Breakfast Program including through the 
USDA Community Eligibility Provision

	- Participation in a Federal Public Housing 
Assistance program

	- Veterans Pension and Survivors Benefit
	- Supplemental Security Income (SSI)
	- Federal Pell Grant (current award year) 

What is considered a household?
A household is a group of people who live 
together and share money (expenses and 
income) even if they are not related to each 
other. If you either don’t live together or you 
don’t share money, you are two or more 
households.

Save up to $100  
with a device discount 
Receive a one-time discount of up to $100 
for a laptop, tablet, or desktop computer. 
(You may have a co-payment of $10–$50.)  

Plus, save $30/month 
on your internet bill
Get a monthly discount on your internet 
service and associated equipment rentals 
(such as modems, routers, hotspot devices  
and antennas). 

You are only allowed to get one monthly 
internet discount and one device discount 
per household.


