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Aetna Better Health of Texas (ABH TX) offers New Provider Orientation webinars to provide newly 
contracted and credentialed providers and their designated staff with general information regarding 
plan requirements, operational processes, and available resources related to participation in ABH TX 
Medicaid programs, STAR, STAR Kids, and CHIP.

Intended Audience
New providers, Practice and office managers, Billing, coding, and front-office staff

Webinar Overview
ABH TX New Provider Orientation is for general reference only and does not override contracts, 
provider manuals, policy guidance, or state/federal regulations. Attendance does not ensure 
credentialing, network participation, service authorization, or claim payment.

The New Provider Orientation (NPO) webinars cover:

•	 Provider responsibilities

•	 Claims submission

•	 Prior authorization 

•	 Member eligibility

•	 Provider Portal 

•	 Provider Services

•	 Compliance requirements

•	 Reimbursement details

•	 Referral steps

•	 Member eligibility

•	 Tools and resources

•	 Contact information

Webinar details:

Format Virtual webinars

Availability Offered on a recurring basis

Date and time Morning session and afternoon session

https://www.aetnabetterhealth.com/texas/index.html
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Additional Information
Provider Website: AetnaBetterHealth.com/
Texas/providers

Registration
Please click the link below to register for your preferred webinar date.  

Registration is required for each session you wish to attend.

https://www.surveymonkey.com/r/abhproviderwebinar

Date Time

April 16 10:00 AM–11:30 AM

April 16 2:00 PM–3:30 PM

April 23 10:00 AM–11:30 AM

April 23 2:00 PM–3:30 PM

May 7 10:00 AM–11:30 AM

May 7 2:00 PM–3:30 PM

May 14 10:00 AM–11:30 AM

May 14 2:00 PM–3:30 PM

May 21 10:00 AM–11:30 AM

May 21 2:00 PM–3:30 PM

May 28 10:00 AM–11:30 AM

May 28 2:00 PM–3:30 PM

Aetna Better Health of Texas reserves the right to 
modify webinar content, scheduling, and delivery 
format. Participation in New Provider Orientation 
webinars does not constitute approval for 
participation in the provider network.
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