
 

 

 

  
  
  
  

 
     

 
 

 

 
 

2025  Aetna Better Health of Texas (ABHTX)  
Register for an Electronic Visit Verification (EVV)  Annual EVV  

Policy  Training Webinar  
Background: 
EVV Operations will host annual EVV policy  training for program providers,  
financial  management services  agencies (FMSAs), and Consumer Directed   
Services (CDS) Employers.   
The webinar dates are:   

· Oct. 31, 2025; 10:30am - 12pm 
· Nov. 21, 2025; 2pm - 3:30pm 
· Dec. 4, 2025; 2pm - 3:30pm 
· Dec. 18, 2025; 2pm - 3:30pm 

Key Details: 
Attending one of the following webinars applicable to your role will complete the  
annual EVV  
policy training requirement for program providers, FMSAs, and CDS employers.  
Register for a webinar.  

·  Oct. 31, 2025:  Annual EVV  Policy Training  Webinar for Program Providers and  
FMSAs  

·  Nov.  21, 2025:  Annual EVV  Policy  Training  Webinar for CDS Employers  
·  Dec. 4, 2025:  Annual EVV  Policy Training  Webinar for Program Providers and  

FMSAs  
·  Dec. 18, 2025:  Annual EVV  Policy  Training  Webinar for CDS Employers  

We want to partner with providers on any concerns about this process. Do not 
hesitate  to contact your Aetna Better Health of Texas Provider Relations  
Representative with any questions or comments.  

CHIP  
Bexar area  
1-866-818-0959  (TTY:  
711)  
Tarrant area  
1-800-245-5380  (TTY:  
711)  

STAR  (Medicaid)  
Bexar area  
1-800-248-7767  (TTY: 
711)  
Tarrant area  
1-800-306-8612  (TTY: 
711)  

STAR Kids  
Dallas  and  Tarrant  
areas  
1-844-787-5437  (TTY: 
711) 

November 2025 

https://attendee.gotowebinar.com/register/4436001003397026646
https://attendee.gotowebinar.com/register/4929843352719652441
https://attendee.gotowebinar.com/register/8034212179163902807
https://attendee.gotowebinar.com/register/6007915603265879392
tel:711
tel:711
tel:711
tel:711
tel:711
tel:18668180959
tel:18002455380
tel:18002487767
tel:18003068612
tel:18447875437


 

  

  
 

 

·  Thank  you for your valued partnership in caring for our Aetna Better Health  
Members. 

·  Sincerely,  

·  Provider Services and Chief Medical Officer  
·  Aetna Better  Health of Texas  

· 

· 
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