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We’ve got your back

Case management is available to help members manage their
health. Case managers are nurses or licensed clinical social
workers. They can help:

« Provide education about your health care
« Identify health care needs
« Locate a provider for you or your child

« Work with your primary care provider to help answer medical
questions

« Work with your doctors on specialist referrals

« Promote communication between your care provider, family
and medical specialists

« Help with home health requests
« Make sure all your health care needs are being met
Children who need more medical or behavioral health needs

than other children their age can get special help if they are in
a case management program.

Gift Card Program
Members can earn gift cards when they complete wellness
activities such as well-child/Texas Health Steps exams and our
PROMISE program for healthy pregnancies.

Well-Child/
Texas Health
Step Eligible
Members

Age birth to
6 months

Age 9 months

Age 12 months

Age 15 months

Age 18 & 30
months

Age 3-20 years

Reward

$50

$25

$25

$25

$25

$25

Wellness Activity

Member completes a

Texas Health Steps/well-child
checkup at 2 weeks, and

2, 4 and 6 months (all 4 visits)

Member completes
a Texas Health Steps/
well-child checkup

Member completes
a Texas Health Steps/
well-child checkup

Member completes
a Texas Health Steps/
well-child checkup

Member completes a Texas
Health Steps/well-child checkup
(a total of 2 gift cards for
completing both checkups)

Member completes a Texas
Health Steps/well-child checkup
(gift card for completing each
annual checkup)



PROMISE
Program

for Pregnant
Members

Enroll in case
management

Enroll in case
management

3 prenatal
visits

3 additional
prenatal
visits and one
postpartum
visit

Reward

$25 plus
pregnancy
book

$25 plus
pregnancy
book

$50 worth

of diapers/
baby wipes or
similar items

$50 worth

of diapers/
baby wipes or
similar items

Wellness Activity

If new members

who are pregnant enroll
in case management
within 30 days of
enrollment

If current members
who are pregnant enroll
in case management
within 30 days

Pregnant member
completes 3 prenatal
visits

Pregnant member
completes 3 more
prenatal visits (6 in total)
and one postpartum
visit after the baby

is born

Members 20 years old or younger who become pregnant
receive a $200 gift card for enrolling in Aetna pregnancy
case management and notifying HHSC of their pregnancy
within 30 days of pregnancy diagnosis to prevent gaps

in care during and after pregnancy, gain access to member
education and services, and ensure that newborns are
enrolled in Medicaid for at least one year after birth.

Covered benefits/plan benefits

Office visits

Urgently needed care

Emergency care
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Ambulance services (for emergencies)

Inpatient hospital care

Outpatient services/surgery

Mental health and substance use services

X-rays/lab services

Flu/pneumonia vaccines

Wellness exam
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Transportation




Value-added benefits — at no cost to you

&  24-hour
Ml nurse line

This 24-hours-a-day, 7-days-a-week
service enables members to have
telephonic access to clinical support
from experienced registered nurses.
Members call the nurse line directly
at 1-800-556-1555 for assistance.

ﬁ_\‘ Extra help

Bus passes to visit WIC offices and

getting aride plan-sponsored events, meetings
and classes.
E%—[ Disease Two $25 gift cards for diabetic members
management 18-65 years old for completing a diabetic
eye exam and a Alc or kidney screening.
9 Dental Members 21-64 years old are eligible
services for biannual teeth cleaning, annual

x-rays, simple extractions, limited
fillings and fluoride treatments.

E Extra vision

Members receive financial assistance in

services obtaining vision services and products.
6 OTC Health Members receive a $25 quarterly
Solutions allowance for healthcare and

grocery products for home delivery
or in-store shopping.

@D Help for Members enrolled in the asthma

< members disease management program receive
with asthma  up to $100 per year in asthma support

items and services.
O  Extrahelp Pregnant members enrolled in case
@ for pregnant  management receive a pregnancy
women handbook, and can earn gift cards
($25-$200 value) and diapers/wipes
for completing their prenatal/post-
partum visits.
Home A virtual home visit with a lactation

‘é" visits consultant for all new moms.

E, Health & Weight loss program including
wellness counseling with a nutritionist/dietician
services for non-pregnant members ages

3-30 who have a body mass index
(BMI) greater than 85th percentile.

_So Healthy play  Aetna Activate Kids Health Club

& exercise members earn two $50 retail gift

cards annually upon enrollment in
plan-specified extracurricular
programs and swimming programs.

@5) Sports &
school

physicals

Sports physicals for members
2-19 years old.




Value-added benefits — at no cost to you (continued)
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Gift
programs

Gift cards for completing Texas Health
Steps visits/well-child checkups
($25-$200 value) at various ages.
Upon completion, members call
Member Services to redeem.

$125 gift card toward housing deposit
fees for house, apartment or hotel for
members who complete the health
risk questionnaire (HRQ) per plan
specifications.

Members 20 years old or younger who
become pregnant receive a $200 gift
card for enrolling in Aetna pregnancy
case management and notifying HHSC
of theirnpregnancy within 30 days of
pregnancy diagnosis to prevent gaps
in care during and after pregnancy,
gain access to member education and
services, and ensure that newborns
are enrolled in Medicaid for at least
one year after birth.

Behavioral
health
services

$25 gift card for members who
complete a follow-up visit with their
behavioral health provider within

7 days of leaving a behavioral health
inpatient hospitalization.

Online
mental
health
resources

Members can access information
about mental and emotional well-
being, substance use disorders
and mental health disorders at
AetnaBetterHealth.com/Texas/
members/behavior.

For more details about your benefits, refer to your Member
Handbook. You may view the handbook on our website at
AetnaBetterHealth.com/Texas.

The covered benefit information in this brochure is a brief
summary. It’'s not meant to be a complete description of all of
the benefits available. Limitations and restrictions may apply.
If you have any questions about how to make the most of your
benefits and services, give us a call or visit AetnaBetterHealth.
com/Texas. We are here to help.

Member Services is available 8 AM-5 PM Monday-Friday,
7 days a week.

1-800-248-7767 (Bexar)
1-800-306-8612 (Tarrant)
TTY 1-800-735-2939

We want you to get the most out of your benefits



Nondiscrimination notice

Aetna complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Aetna does not exclude people or treat
them differently because of race, color, national origin, age,
disability, or sex.

Aetna:
« Provides free aids and services to people with disabilities
to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
« Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need a qualified interpreter, written information in other
formats, translation or other services, call the number on your
ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services
or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance
with our Civil Rights Coordinator at:
Address:  Attn: Civil Rights Coordinator
PO Box 818001
Cleveland, OH 44181-8001
Telephone: 1-888-234-7358 (TTY 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you
need help filing a grievance, our Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department

of Health and Human Services, 200 Independence Avenue,
SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/office/file/
index.html.

Aetna is the brand name used for products and services provided
by one or more of the Aetna group of subsidiary companies,
including Aetna Life Insurance Company, and its affiliates.

Multi-language interpreter services

English: Attention: If you speak English, language assistance
services, free of charge, are available to you. Call the number
on the back of your ID card or 1-800-385-4104 (TTY: 711).

Spanish: Atencion: Si habla espaiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al numero
que aparece en el reverso de su tarjeta de identificacion o al
1-800-385-4104 (TTY: 711).

Vietnamese: Chu Y: néu ban néi tiéng viét, co cac dich vu hé trg
ngon ng mién phi danh cho ban. Hay goi s6 c6 & mat sau thé id cla
ban hoic 1-800-385-4104 (TTY: 711).

Chinese: T = WNERIFERERETN, (ErILIGEESES RARFS.
SEERN ID FEEAYESESFRED, 1-800-385-4104 (TTY: 711),

Korean: 2[: eI=0{1Z ALE3tAl= 2, A0 X2 MHIAZS
FEEZ 0|83t 4 AUSFLICE #5H2] ID 7t= | = Hs 2Lt
1-800-385-4104 (TTY: 711) 12 2 ¢2l5 FHAR.

Arabic: sJzsbs: 13 o adrad 1JJgs 1dg ymste Sl Faal 1daulg s
1dJE ssp glany Jd Qldazlo. \agad i 103 1-800-385-4104
(Ido=e \dada: 711).

Urdu: - oo leies e =0 25 of Slods (5 s et o 05 5
com &5 0L sl @l Sl 28 5 L6 Bl 2l s s
i daily i (TTY:711) 1-800-385-4104 L , s

Tagalog: Paunawa: Kung nagsasalita ka ng wikang Tagalog,
mayroon kang magagamit na mga libreng serbisyo para sa

tulong sa wika. Tumawag sa numero na nasa likod ng iyong
ID card o0 sa1-800-385-4104 (TTY: 711).



French: Attention: si vous parlez francais, des services d’aide
linguistique vous sont proposés gratuitement. Appelez le
numéro indiqué au verso de votre carte d’identité ou le
1-800-385-4104 (ATS: 711).

Hindi: ex7e & 73 st &1 979y aerd € ar ses forg, e agrar
HATT 79[ T & | TI ATSST FTE o TY AW § &0 0 F¥:a7
AT 1-800-385-4104 (TTY: 711 T2 FieT F7|

Persian; < szs: 1) G Sl Ghuss oag e s SO g s ols
30y S0 o pas D e8I ) 3uatyon Glal eosac, ol el
1-800-385-4104 (TTY: 711) <alos =G se,

Gujarati: #2441 611 dH ALorRUdl olladl sl, dl <(4as ML AL AL
AALDAL dHIRL HIZ GUAOH 89, dHIRL 2A5E] 51 67 <l ule9n pudL <oz Uz
2991 1-800-385-4104 uz 514 521 (TTY: 711).

German: Achtung: Wenn Sie deutschen sprechen, konnen
Sie unseren kostenlosen Sprachservice nutzen. Rufen

Sie die Nummer auf der Ruckseite lhrer ID-Karte oder
1-800-385-4104 (TTY: 711) an.

Russian: BH1MaHwue: ecnu Bbl FOBOPUTE Ha PYCCKOM A3bIKE,

BaM MOTYT NpefoCcTaBUTb 6ecnnaTHble yCyri nepeBoja.
Mo3BOHMTE NO HOMEPY, yKa3aHHOMY Ha 06pPaTHOW CTOPOHE Ballel
naeHTMOMKaLNOHHON KapTouku, nnu no Homepy 1-800-385-4104
(TTY: 711).

Japanese: 1 2 HH HAGEZ BEICA5 51 R TEEY R—
FOY—ECRZCHHAWZIZITE T, IDA—REmMOBEERS. £
7213 1-800-385-4104 (TTY: 7T11) £ T EHELTZE U,

Laotian: (SUg9U 119090190 (9WAK99D NIUIENIVSOL TS0 IWWIK)

Youdmena, cuuiweulnmay Tznzmcﬁ?m‘&@ﬁwz}jgﬁow@"ﬂﬁozsgzﬁ
au i 1-800-385-4104 (TTY: 711).
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