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Agenda
• Registering for the Aetna Better

Health of Texas Provider Web
Portal

• Locating and Verifying Member
Eligibility

• Navigating and Leveraging the Key
Features of the Electronic Prior
Authorization Domain

• Checking Claims Status
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Registration for the Provider Web Portal
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Requires Unique Logon And Password

STEPS FOR INITIAL ACCOUNT SET UP

• Call: Bexar 1-800-248-7767 (STAR)/ Tarrant 1-800-306-

8612 (STAR)/STAR Kids 1-844-787-5437/Bexar CHIP 1-

866-818-0959/Tarrant CHIP-1-800-245-5380.

• Information needed to register:

• Full name, Title (position)

• Email Address

• TIN

• Group NPI

• Email will be sent containing username and activation

link to enable first log in

• Upon activating your account, you will be prompted to

set a password
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Aetna Better Health of Texas
Medicaid Portal – Website Links

Select “Provider Log In”
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Aetna Better Health 
Medicaid Portal – Website Links

 

Select “Log in to the web portal”

TX-20-04-18



Proprietary 7

Provider Portal Home Page
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Member Eligibility
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Tasks on the Provider Portal Home Page
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Member Search

Testing Page

TX-20-04-18



Proprietary 11

Eligibility Search Results

Testing Page
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Eligibility Search Results cont’d

Testing Page
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Prior Authorizations
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Submission of Prior Authorization 
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Authorization Search Criteria

Testing Page
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Authorization Search Results 

Testing Page
TX-20-04-18



Proprietary 17

Authorization Search Results

Testing Page
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Upcoming Enhancements to Provider Portal in CY 2019

• More streamlined 
prior authorization 
workflow with
✓ Instantaneous receipt number

✓ Complete workflow for PA 
Submission including MCG 
criteria selection

✓ Ability to save authorization in 
draft and come back later to 
complete the request
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Upcoming Enhancements to Provider Portal in CY 2019

• Prior Authorization Look 
up tool by CPT Code(s). 
✓ Check up to 6 codes 

together for a given line of 
business. 

✓ See contact information 
for delegated 
subcontractor(s) as 
applicable . 
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Claims
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How to check status of claims submitted

Testing Page
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How to check status of claims results

Testing Page
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View claims results

Testing PageTX-20-04-18
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How to Print Explanation of Benefits

Testing PageTX-20-04-18
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How to Print Explanation of Benefits cont’d

Testing PageTX-20-04-18



We’re Here to Help—Contact Us
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Thank You
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