
 

 

 

  

 
                   
               

 

 
                

       

        

 

 

     
   

 

  
                  

               

   

                

              
              

                 

                   
               

  

               
 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 

       

 
 
 

 

 
  

Notification to 
Members  and  
Providers  of  End  of  Fair  
Hearing  Flexibility  Attestation 

Purpose 
An attestation is required to confirm that MCOs have notified members about the end of the fair hearing flexibilities 
as outlined in MCO notice Update to COVID-19 Accommodations for the Member State Fair Hearing Process .

Instructions 
1. Section I – Insert the MCOs name, plan code(s) and date the form is submitted to HHSC.

2. Section II – Review the Requirements Information

3. Section III - Add name, signature and date

Section I.  MCO  Information  

Name Plan Code(s) Date Submitted 

Section II. 
The MCO certifies compliance to notify members of the end of the fair hearings flexibilities, as outlined in 

MCO notice Update to COVID-19 Accommodations for the Member State Fair Hearing Process, no later than

April 11, 2023. Required steps include: 

1. Notified members that certain fair hearings flexibilities will end on May 11, 2023. MCOs have the flexibility to

use multiple methods of notification (e.g., a letter, email [if there is member consent to do so ]). However,
HHSC expects written documentation to be provided to all members by April 11, 2023. MCOs may send one

notice per household or combine with other notices. For example, if a member has three members living in the

same household, one notice can be sent to the household instead of three separate notices or if a MCO is
sending a notice about other COVID-19 flexibilities that are ending, they can group the notices into one

combined notice.

2. The MCO acknowledges that they have read and understand the provisions of HHSC’s request.

Section III. 

Printed Name and Title of CEO/Delegated Representative 

Signature Date 
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