
 

                                                                                                                         
                                                                                                                         
 

  

 
 

   

 
 

     
 

 
 

  
 

 
 

 
 

 
  

 
 

 
   

  
 

 
   

  
  

 
  

  
                 

Aetna Better Health of Texas (ABHTX) 
Register for HHAeXchange EVV System Training for CDS Employers  

Background: 
HHAeXchange is hosting an EVV system training webinar on Wednesday, Feb. 12, from 11 a. 
m. - 12 p.m. Central  time for Consumer Directed Services  (CDS) employers who use  
HHAeXchange as their EVV system.  

Key Details: 
Attending the webinar will complete the annual EVV system training requirement for CDS 
employers. 
The agenda includes:  

· HHAeXchange System Login 
· Managing the HHAeXchange Services Portal 
· Walkthrough of the EVV Clock in and Clock Out Methods 
· Support Resources 
· Q&A Session 

Register for the webinar. https://hhaexchange.zoom.us/webinar/register/WN_qwXk-
9w5Tzydq_j1LNYORw?_ics=1735912928888#/registration 

Email HHAeXchange with any questions. 
TXSupport@hhaexchange.com 

As always, do not hesitate to contact your Aetna Better Health of Texas Provider Relations 
Representative with any questions or comments. 

Sincerely, 
Provider Relations, Aetna Better Health of Texas 
CHIP 
Bexar area: 1-866-818-0959 (TTY: 711) 
Tarrant area: 1-800-245-5380 (TTY: 711)   
STAR (Medicaid) 
Bexar area: 1-800-248-7767 (TTY: 711) 
Tarrant area: 1-800-306-8612 (TTY: 711)   
STAR Kids 
Dallas and Tarrant areas: 1-844-787-5437 (TTY: 711) 
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