How we guard your privacy

We’re committed to keeping your personal information safe

What personal information is — and what it isn’t

By “personal information,” we mean information that can be used to identify you. It can include
financial and health information. It doesn’t include what the public can easily see. For example,
anyone can look at what your plan covers.

How we get information about you

We get information about you from many sources, including you. We also get information from your
employer, other insurers, or health care providers like doctors.

When information is wrong

Do you think there’s something wrong or missing in your personal information? You can ask us to
change it. The law says we must do this in a timely way. If we disagree with your change, you can file
an appeal. Information on how to file an appeal is on our member website. Or you can call the toll-
free number on your ID card.

How we use this information

When the law allows us, we use your personal information both inside and outside our company. The
law says we don’t need to get your OK when we do. We may use it for your health care or use it to
run our plans. We also may use your information when we pay claims or work with other insurers to
pay claims. We may use it to make plan decisions, to do audits, or to study the quality of our work.
This means we may share your information with doctors, dentists, pharmacies, hospitals or other
caregivers. We also may share it with other insurers, vendors, government offices, or third-party
administrators. But by law, all these parties must keep your information private.

When we need your permission

There are times when we do need your permission to disclose personal information.This is explained
in our Notice of Privacy Practices, which took effect October 10, 2020.This notice clarifies how we
use or disclose your Protected Health Information (PHI):

» For workers’ compensation purposes

« Asrequired by law

+ About people who have died

+ For organ donation

 To fulfill our obligations for individual access and HIPAA compliance and enforcement

To get a copy of this notice, just visit our member website or call the toll-free number on your ID
card.
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