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COVID-19 resources from Aetna Better Health of Virginia.

The coronavirus causes COVID-19,
a contagious respiratory
illness. The virus can spread
from person to person. And
Aetna Better Health of Virginia
is committed to serving you
and your family during this
time. That's why we created a
special section on our website
to talk about COVID-19 at
AetnaBetterHealth.com/
Virginia. Select “For Members.”
There, you will find important
information, which includes:
* How to register for the vaccine.
+ Community resources in

your area.
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* Changes to your benefits and
services, which offer greater
coverage for you and your
family. Some changes include:
- COVID-19 testing and
treatment coverage

- No copays

- Getting a 90-day supply of
routine medications

- Telehealth coverage, which
is a way for you to visit with
your doctor via either phone
or video

- Outreach to higher risk and
older members to review
critical needs

Need the COVID-19 vaccine?

Learn how to get your shot

at Vaccinate.Virginia.gov

or call 1-877-VAX-IN-VA
(1-877-829-4682). Language
translation and TTY services are
available from 8 AM to 8 PM.

Continued on next page
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COVID-19 resources.

Continued from front page

You can register for a vaccine
on the Virginia Department
of Health’s vaccine website
at Vaccinate.Virginia.gov.
Help your friends and family
register by sharing the tool
with them. You can also go to
VaccineFinder.org to find a
pharmacy location near you.

Important: Fairfax County is
using its own registration site. If
you live in Fairfax County, you
can use the county’s website
to register for a vaccine. Go

to FairfaxCounty.gov/Health/
Novel-Coronavirus/Vaccine/
Registration.

There is no cost for the
vaccine. It is completely free.
Transportation is available
to any member who does
not have a ride. To schedule
your ride, call ModivCare
(formerly LogistiCare) at
1-800-734-0430 (TTY: 711).
Or book your ride online at
Member.LogistiCare.com.
Same-day scheduling

is available.
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When can | get a vaccine?

You can get a vaccine now.
Everyone 16 and older who
lives in Virginia is eligible to get
the COVID-19 vaccine.

We encourage our members
and their personal care
attendants to register

for the vaccine on the
Virginia Department of
Health's vaccine website at
Vaccinate.Virginia.gov.

Answers to your COVID-19
vaccine questions

Virginia Medicaid is here for
you during the COVID-19 public
health crisis. We want to make
sure you have the information
you need to answer your
questions about the new
COVID-19 vaccine.

Will it work? There are
three vaccines available now.
They are all highly effective
at preventing serious illness
and hospital admissions
from COVID-19.
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How do | get a vaccine? Once
you register, you will receive
updates when you are able to
schedule an appointment to
receive a vaccine. Based on
the availability of the vaccine in
your area, you will be contacted
via phone/text/email to
schedule an appointment.

What does it cost? There is
no cost for anyone to receive
a vaccine.

What should | expect when

| get a vaccine? Depending

on the type of vaccine you
receive, you will need one or
two doses to ensure that you
are protected from COVID-19.
You do not need to bring a
government-issued ID, and
you cannot be turned away for
not having ID. However, you
should bring some form of ID if
possible to make sure the right
person receives the vaccine.

Not a Medicaid member?
Virginia Medicaid offers
quality low-cost and no-cost
coverage for adults, children,
pregnant women, caretakers,
current and former foster

care youth, children receiving
adoption assistance services,
and families. Use the eligibility
screening tool to see if you
qualify. It is available online. Go
to CoverVA.org/Screening.

We're here for you 24 hours a
day, 7 days a week, online and
by phone. Visit us on the web at
AetnaBetterHealth.com/
Virginia or call Member
Services at 1-855-652-8249
(TTY: 711).
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Behavioral health services are available
for you and your family.

Are you a parent who is
struggling with depression?

Or do you have kids who are
showing signs of anxiety? Many
people struggle with mental
health conditions like depression
and anxiety. Many also struggle
with substance use.

We can help. Behavioral health
services are available to treat
many different mental health
conditions. This includes
substance use disorder and
alcohol use disorder. These
services are available to you.
They are also available to

your children.

We cover many behavioral health
services. These services include
counseling and hospital care,
such as day treatment and crisis
services. You can receive these
services in your home or in the
community. Telehealth is also
available for many behavioral
health services. Telehealth is a
visit with your doctor by phone
or by video. These visits are
covered. Call your health care
provider to see what telehealth
services they offer.

Talk to your care manager if
you're in need of behavioral
health services. Your care
manager can help you make
an appointment to talk to a
behavioral health provider. To
see what behavioral health
services are covered, you can
contact Member Services.
They will help coordinate the

services you need. You can
also visit our website to find a
behavioral health provider. Go
to AetnaBetterHealth.com/
Virginia. Select “Find a Provider.”

We also offer a 24/7 behavioral
health crisis hotline. The
number is 1-855-652-8249
(TTY: 711). Choose the option
for behavioral health crisis. We
will connect you to a licensed
mental health professional.

Do you already see a behavioral
health doctor? Have you told
your primary care provider (PCP)?

AetnaBetterHealth.com/Virginia

Your PCP should know if you see
a behavioral health doctor. It is
important to tell your PCP about
other doctors who help you with
your health. Aetna Better Health
of Virginia wants you to stay
healthy. Your PCP may not know
about a drug your behavioral
health doctor prescribes. This
could lead to problems with
other drugs you take.

Do you need help talking with
your PCP about your behavioral
health care? We are here to
help. You can call our Member
Services department at
1-855-652-8249 (TTY: 711).
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Beginning July 1, 2021 How can adults use

. . ; : Dental coverage for adults
Smiles For Children  Sm'es For Childrenz enrolled in Medicaid
will provide When you call to make an will focus on overall

. appointment, be sure to tell the oral health, prevention,
dental benefits dental office that you are a Smiles and restoration.
to adults enrolled For Children member. Remember

These new services will

: : : to write down the date and
in Medicaid. include the following:

time of the appointment.

* X-rays and examinations
* Cleanings

How can adults enrolled in

Medicaid find a dentist? On the day of the appointment,

be sure to bring your Medicaid

Option 1: card—it’s either blue and Fillings
. ., * Root canals
. . white or it's your MCO ID card.
Call the Smiles For Children . . * Gum-related treatment
The dentist needs to see this
program at 1-888-912-3456. . * Dentures
card at every visit to check :
. o * Tooth extractions and
A representative can even that you are still eligible for other oral surgeries
help members make an the program. &
. * Other appropriate
appointment. The call center ) . . :
. . If you're going to a new dentist, general services such
is available 8 AM to 6 PM, : :
. please ask the old dentist to as anesthesia
Monday through Friday.
send your dental records to the
. . Contact DentaQuest
Option 2: new dentist.

for program limitations
Visit the website at ® and requirements.
DentaQuest.com.
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DentaQUESt'z Smiles For Children

Join our Member Advisory
Committee today!

The Aetna Better Health CCC Plus Member
Advisory Committee (MAC) wants you. MAC
gives you a chance to provide feedback on your
experiences. Your voice impacts our choices
about your health care. The MAC is made up

of our members, parents, caregivers, and
community partners. For more information, visit

our website. Go to AetnaBetterHealth.com/ Interested in joining? Submit the form online on
Virginia. Select “For Members.” Then, select our website mentioned above. We will reach out
“Join Our Member Advisory Committee” on the to you when we get your information. We look
left-hand drop-down. forward to hearing from you!
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Enroll your child in our Ted E. Bear M.D.® Wellness Club today.

What is a wellness exam?

Your child's wellness exams are
important. A wellness exam

is a visit to the doctor to see
how your child is doing. Each
visit includes a physical exam,
shots (as needed), weight

and nutrition counseling, and
a growth and development
check. The doctor may also
talk about wellness topics, like
eating healthy, tooth brushing
habits, school, and access to
community services.

Wellness exams for your
children are free. Your child
can also qualify for a gift
card for up to $25.

Ted E. Bear M.D.
Wellness Club

You can qualify for a gift

card up to $25 by joining the
Ted E. Bear M.D. Wellness Club.
Newborns to children age 17
are eligible. Joining is simple. Go
to AetnaBetterHealth.com/
Virginia. Select “For Members.”
Then, select “Ted E. Bear M.D.
Wellness Club” on the left-hand
side. Print off the Ted E. Bear
M.D. Wellness Club Incentive
Flyer. Then, complete the
enrollment section. When you
are done, return the form by
following the instructions on
the flyer.

If you have questions about
the Ted E. Bear M.D.

Wellness Club, call Member
Services. Their number is
1-855-652-8249 (TTY: 711).
They are available 24 hours a
day, 7 days a week.

Resources in your community.
You have someone to talk to.

We care about your mental
health. We also know that
having someone to talk to is
important. Talking to someone
can help in a lot of ways.

That is why Aetna Better Health
of Virginia has partnered

with AliveRVA and Mental
Health America of Virginia
(MHAVA). We want to help our
members with mental health
and substance use challenges.
AliveRVA and MHAVA offer
“warm lines.” They are run by
peer support specialists. Warm
lines are non-crisis phone lines.

You can call to talk with a
peer support specialist who
has real-life experience with

mental health, substance use,
and trauma. Peer support
specialists are people in long
term recovery. They provide

a listening ear in a safe and
supportive environment. The
warm lines can also provide
you with community resources.
These include housing, food,
and transportation.

The AliveRVA warm line is free
to use. They have substance
use support. They are available
to all Virginia residents.

Callers will speak with a peer

in long-term recovery from
addiction. AliveRVA staff can
provide health care resources
and services. These services

AetnaBetterHealth.com/Virginia

help support addiction
prevention, treatment, and
recovery. To contact them, call
1-833-473-3782. They are open
between 8 AM and 12 AM. They
are available 365 days a year.

The MHAVA warm line is
also free to use. The staff

are available to all Virginia
residents. They offer mental
health support. They can also
talk to you about addiction.
They can answer questions
about your recovery journey.
They can also give community
resources. To contact them,
call 1-866-400-6428. They are
open between 9 AM and 9 PM
Monday through Friday. They
are open between 5 PM and

9 PM Saturday and Sunday. They
are available 365 days a year.
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Community health
workers are here
for you.

What are community
health workers (CHWs)?

CHWs are trusted members
of the community. Aetna
Better Health of Virginia
works with CHWs. They help
to improve the health of our
members. CHWs work in the
community. They can help you
get the community resources
you need.

What services do
CHWs offer?

CHWSs meet with members
regularly. They can make
home visits. They can meet
you in the hospital. You can
meet with them in outpatient
settings. CHWs offer many
services. They:

* Help you understand the
nutritional value of food and
meal selection.

* Teach you about disease
management strategies.

* Assist you in using
community services.

* Aid in scheduling
appointments with
social services.

Also, CHWs educate health
care providers. They find ways
to understand and improve
challenges that may affect
your health.

@ If you have any questions, call your care

manager. Or call Member Services. Their
number is 1-855-652-8249 (TTY: 711).

How do CHWs benefit
your care?

CHWs can benefit your care.
They can advocate for you.
They can encourage you

to go to your health care
appointments. CHWs can also
help you:

AetnaBetterHealth.com/Virginia

* Stay out of the emergency
room and hospital

* Stick to medication plans

* Follow your doctor’s
recommendations

* Understand your health
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Non-discrimination
notice.

Aetna complies with applicable
federal civil rights laws and
does not discriminate on the
basis of race, color, national
origin, age, disability, or sex.
Aetna does not exclude people
or treat them differently
because of race, color, national
origin, age, disability, or sex.

Aetna:
* Provides free aids and services
to people with disabilities to
communicate effectively with
us, such as:
- Qualified sign
language interpreters
- Written information in
other formats (large print,
audio, accessible electronic
formats, other formats)
Provides free language services
to people whose primary
language is not English,
such as:
- Qualified interpreters
- Information written in
other languages

If you need a qualified interpreter, written information
in other formats, translation, or other services, call the
number on your ID card or 1-800-385-4104.

If you believe that Aetna

has failed to provide these
services or discriminated in
another way on the basis of
race, color, national origin, age,
disability, or sex, you can file a
grievance with our Civil Rights
Coordinator at:

Address:  Attn: Civil Rights
Coordinator
4500 E. Cotton
Center Blvd.

Phoenix, AZ 85040

1-888-234-7358,
TTY: 711

Telephone:

Email:
MedicaidCRCoordinator@
aetna.com

You can file a grievance in
person or by mail or email. If
you need help filing a grievance,
our Civil Rights Coordinator is
available to help you.

You can also file a civil rights
complaint with the U.S.
Department of Health and
Human Services, Office for Civil
Rights electronically through
the Office for Civil Rights
Complaint Portal, available at
https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department
of Health and Human

Services, 200 Independence
Avenue, SW Room 509F,

HHH Building, Washington,
D.C. 20201, 1-800-368-1019,
1-800-537-7697 (TDD).

Complaint forms are available
at http://www.hhs.gov/ocr/
office/file/index.html.

Aetna is the brand name used
for products and services
provided by one or more of
the Aetna group of subsidiary
companies, including Aetna
Life Insurance Company, and
its affiliates.

Contact us

Y

Aetna Better Health® of Virginia
9881 Mayland Drive
Richmond, VA 23233-1458

1-855-652-8249 (TTY: 711)

AetnaBetterHealth.com/Virginia

This newsletter is published as a community service for the friends and members of Aetna Better
Health® of Virginia. This is general health information and should not replace the advice or care you
get from your provider. Always ask your provider about your own health care needs. Models may be

used in photos and illustrations.

AetnaBetterHealth.com/Virginia
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Multi-language Interpreter Services.

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al nimero que aparece en el reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).

KOREAN: Z=2|: ol=0{S AlE3tAl= Z2, 210 X[/ MH|IAS =2 0[Fstd == QUSLICE #(5t2] 1D
71E SIB{0] Rl 5L} 1-800-385-4104 (TTY: 711) HOZ AA2fe FHAL.

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, c¢é cac dich vu hd tro ngdn ngir mién phi danh cho ban.
H3y goi s6 cd & méat sau thé id cha ban hodc 1-800-385-4104 (TTY: 711).

CHINESE: )& : MREEAEEH S BAINRERSES RYRTE - FHELN D FEEH
B LR ET 1-800-385-4104 (TTY: 711) ©
ARABIC: ga gl a0 e Joai) laally @l il i Ay gall) sac Luall cilada (b edy yad) A2l Gaants i€ 13) :dda sale
(711 :aSd) 5 anall) 1-800-385-4104 Je sl dpadil) cliilh, Cala
TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).
PERSIAN: LI (e s () S i 43 2l 5 e GG g 4 2 (o G B L34 S
280 el (TTY: 711) 1-800-385-4104 o jless L Ly (Alulid ¢ lS Cadly ja0adizrj0 0 jlad b il

AMHARIC: “19040.0:- A9ICS 291514 Pt £A 9°79° e 0278 & o6 A1 T7 T 5t S TAk:: NACADL
A08, (e B Cn @8A®- AAh ¢TC @I NAANh £ TC 1-800-385-4104 (TTY: 711) LLM--x:.

URDU: oletws cae I CS%;T Sleds S sde Glas o 03 & e = 0L o) ;?;T Slips 25
-U.US Ja.flj = (TTY: 711) 1-800-385-4104 L RS 97 eh g :§ JSJLS u..,u :uvl - o~
FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés

gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

RUSSIAN: BHUMAHMWE: ecnu Bbl FOBOPUTE HA PYCCKOM A3bIKe, BAM MOTYT NpesoCTaBUTb
6ecnnaTHble ycnyrm nepesoga. No3BoHUTE N0 HOMepY, YyKa3zaHHOMY Ha 06paTHOM CTOPOHe Ballewn
NAEHTUOUKALMOHHOM KapTOUKK, UM no Homepy 1-800-385-4104 (TTY: 711).

HINDI: &1 = Tfe o FEa] AT aterd € 7 sraeh forg 9o &gar §4rd (47 e Iqere 2|
ST SAMe Sl 1€ & I8 AN H [T T ¥ 1AAT 1-800-385-4104 (TTV: 711) T Hi e HT|

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kdnnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Riickseite Ihrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

BENGALI: % FFa: IM AN IRTT FAT IEE, O 2 ¥FEF ©F FFe] AA@IT ToFed
AR AP AfF6TTET SEOIWE NFT 9@ INFT 1-800-385-4104 (TTY: 711) T9E@ & FFA|

KRU: TU DE NA JIE BO: & yema wlu be¢ fi a po Klao Win, ne¢ 4-a win kwa cetiyo+ ne-la, i bele-0
bi ma-0 ml bo ko putu bo. Da noba ne € nea-o fi-a ji¢ jipol€ kateh je na kpoh, moo 1-800-385-4104
(TTY: 711).

IGBO (IBO): NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi. Kpoo nomba di
n’azu nke kaadi ID gi ma o bu 1-800-385-4104 (TTY: 711).

YORUBA: AKIYESI: Ti 0 ba so &dé Yoruba, awon oluranlowo ipésé &édé ti wa ni le fun o lofee, pe nonba
ti 6 wa leyin kdadi idanimo re tabi 1-800-385-4104 (TTY: 711).
VA-16-09-02
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