
Your 
guide   
to get 
started 

Welcome to your Aetna Better Health plan 
Find what you need to know about your Medicaid benefits, resources and 
valuable extras all in one place: 

• Download your member handbook

• Learn how to find or change your primary care provider

• Find pharmacies and see if your medicines are on your plan’s drug list

• Take your new-member health risk screening

• Learn all the ways you can access care

• Explore your covered benefits and no-cost extras

• Use your member portal

Scan the  
QR code or visit  
go.aetna.com/ 
va-getstarted 

https://www.aetnabetterhealth.com/virginia/manage-medicaid-plan.html?cid=dml_m_abh_va_r14125
https://www.aetnabetterhealth.com/virginia/manage-medicaid-plan.html?cid=dml_m_abh_va_r14125
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Your getting started checklist 
These simple steps can help you start using your Medicaid 
benefits with confidence. This guide will help you get started. 

Did you get  
your member  
ID card? 

If you didn’t receive it in the mail, call us at 
1-800-279-1878 (TTY: 711) to have another 
one sent to you. 

Confirm your 
primary care 
provider (PCP) 

Check the PCP name on your member 
ID card. If it’s not correct, you can change 
it at any time in your member portal or 
by calling us. 

Book your  
annual checkup 
with your PCP 

We cover PCP visits at no cost to you.  
Your PCP will help you make a plan for 
a healthy year ahead. 

Complete the  
new-member 
health screening 

It’s the first step toward getting more 
personalized expert care. You can complete 
the screening in the member portal. 

Discover   
your no-cost 
extra benefits 

See “Your extra benefits” on page 3 
for more info. 

Review   
your member 
handbook 

See “Your go-to guide to using your  
health plan” on page 6 for more info. 

Create your member portal account 
Scan the QR code or go to go.aetna.com/va-portal. There you can: 
• View your member ID card 
• Change your PCP 

• Take your new-member health screening 
• And more 

https://www.aetnabetterhealth.com/virginia/member-portal.html?cid=dml_m_abh_va_r14171
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Your extra 
benefits 
Coverage you   
can count on, plus 
no-cost extras 

Your plan covers the basics, like: 

• Medical care

• Prescription medicines

• Mental health care

• Vision care

• Dental care

But that’s just the beginning. 
We also provide extra benefits to 
support your physical, mental and 
financial well-being. That includes: 

A $20 monthly 
allowance 
for period 
care products 
like tampons, 
pads, and other 
personal care 
items. 

Gift cards  
for taking 
healthy actions 
like annual 
checkups, 
vaccines and 
more. 

Career and life 
skills training, 
including GED 
help and online 
training for a 
job. 

No-cost 
rides to job 
interviews, 
grocery stores, 
community and 
social services 
and more. 

A smart phone 
with a wireless 
plan at no cost 
to help you stay 
connected. 

See 
what’s 
covered 

Scan the QR code or go to go.aetna.com/va-benefits 
to check out all your plan’s benefits 

https://www.aetnabetterhealth.com/virginia/manage-medicaid-plan.html?cid=dml_m_abh_va_r14217#whats-covered
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Find your partner in health 
Your primary care provider (PCP) is your go-to partner in health. 

Even when you’re feeling well, you’ll want to see 
your PCP for a yearly checkup. It’s a chance to 
ask questions, catch any new health issues and 
prevent future ones. 

If you’re managing a chronic condition, 
your PCP is like the captain of your care team. 
They can refer you to other providers as needed. 
And they’ll make sure everyone is working   
together to support your care. 

Find a PCP that feels right for you 
Go to AetnaBetterHealth.com/VA-provider-list   
to search our provider directory. Or call us to ask for a printed 

REMINDER 
You can change your PCP 
any time in your member 

portal or by calling us. 

It’s important to find a PCP that meets your needs. When choosing a PCP, ask yourself: 

provider directory. 

Is the office 
easy to get to? 

Are the hours of 
operation good for you? 

Do they offer 
virtual visits? 

Do they speak your 
preferred language? 

Is the staff kind 
and helpful? 

Help us understand what you need to feel your best 

Complete your new-member health screening. 

It’s the first step toward getting more personalized care. 
The screening is easy and private. 

You can take the health screening in the member portal. Scan the 
QR code or go to go.aetna.com/va-screening to get started. 

https://www.aetnabetterhealth.com/virginia/find-provider?cid=dml_m_abh_va_r14401
https://www.aetna.com/AccountManagerV3/v/login?identityTransaction=d1kPo3MIJk%2Bo2CLRhO0nY3Pan%2FZ%2By4QPjurCD87K6zVUxkd%2B6kLAuoEsV6iFXSfszV4LXyWi1Nzw5qHMUGLo%2BBd%2FNzrHHngalfOwsxu80kWyw7zU11MnHgMUe87B2ow%2BRQf7efGas6lO9zFt5NRUY7y6kUjJwaowgKnMyN9S4FFTpU4HwGev2mgslCDHXUpzMkc6vxXL6ksa5tTKhYfRqLc0mR4SsPsyxK%2FJLUhGBaqAC9M8Gw6JDz%2FbHaWzEEuRmN4XlEq%2BO5XehJNqqzMSmDSP%2FcqzA1pVDCKFjram14jtIdB1gVPgrD%2BZaxjBY%2Brs9xCeYNt%2BVxx7IdlAnVidFbXInkWcMnGf%2Byzoo1rQWGYfSvaR84hmXN9Si1hUuB7qEhGzzFlYdD4VBS4LGDfu0zOWSzH5J9blfAdGOnB88ZL1aq5zGIORLhg%2FG3txyTx%2B0DaOnWgHPeae0W1Dn6%2B80tPTfBxPsmq9Q%2Fweo5IcfT8Irj92d6M60TxcFEVFLeJX&appname=MEDICAID&branding=aetnamedicaid&skin=&language=en&channel=web&psuid=&biometric_text=
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Get the care you need,   
when you need it 
Your PCP is your first stop for health care. But you have 
options for care wherever and whenever you need it. 

Talk to a nurse 
anytime 
Our 24-Hour Nurse Line  
is always here for you. 
You can speak with  
a nurse any time, day 
or night. Ask health 
questions, get info about 
managing a condition 
and more.*  
Just call 1-800-279-1878   
(TTY: 711). 

Access care after 
hours 
Visit an urgent care 
clinic. They can help 
with problems that 
are urgent, but not 
life-threatening. That 
includes things like: 

• Minor injuries 

• Flu-like symptoms 

• Nausea, diarrhea or 
other digestive issues 

• Infections 

• And more 

Get emergency 
care 
For serious or life-
threatening symptoms, 
get care right away.  
We cover ambulance 
rides. You can use any  
hospital for emergency 
care, even if it isn’t in 
our network. Call 911   
or go to the nearest  
emergency room if you 
experience: 

• Severe pain 

• Serious injuries 

• Sudden illness 

• Illness that is quickly 
getting much worse 

* This message is for informational purposes only,  
is not medical advice and is not intended to substitute for 
proper medical care provided by a physician. 
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Your go-to guide to using your 
health plan 
Your member handbook covers everything you need to 
know about your health plan. Use it to learn about: 

Questions? 
Call us anytime. 

Member services 
1-800-279-1878 (TTY: 711) 
24 hours a day, 7 days a week 

Nurse Line 
1-800-279-1878 (TTY: 711) 
24 hours a day, 7 days a week 

• What your plan covers, and what it does not 

• How to get your medicine and use your 
pharmacy benefits 

• Copays and other costs (if applicable) 

• Language help 

• What’s covered outside the Aetna Better 
Health network 

• Submitting a claim (if applicable) 

• Providers in our network 

• Getting primary care, specialty care, 
and behavioral health care services 

• How to get a referral (if needed) 

• How and when to use emergency   
room care 

• Getting care after normal office hours or 
outside the network 

• Filing a complaint or grievance 

• Appealing a decision that affects 
your coverage, benefits or relationship 
with your plan 

• How we make decisions about covered 
benefits 

• Your member rights and responsibilities 

• A notice of privacy practices 

View your member handbook 
Scan the QR code or visit go.aetna.com/va-handbook.  
Or call us at 1-800-279-1878 (TTY: 711) to have one mailed to you. 

https://www.aetnabetterhealth.com/virginia/member-materials-forms.html?cid=dml_m_abh_va_r14309
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EENNGGLLIISSHH:: ATTENTION: If you speak English, language assistance services, free of charge, are available 
to you. Call the number on the back of your ID card or 11--880000--338855--44110044 (TTY: 771111).
SSPPAANNIISSHH:: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al número que aparece en el reverso de su tarjeta de identificación o al 
11--880000--338855--44110044 (TTY: 771111).

Rewards you can earn 
Preventive care, like checkups and screenings, is key to 
keeping you and your family healthy. Your plan covers 
preventive care at no extra cost. Better yet, you can earn gift 
cards for taking healthy actions. Here’s what you can earn. 

$25 Well woman exam Complete your annual well woman exam, 
as recommended by your doctor. 

$25 Men’s health Complete important preventive care services, 
as recommended by your doctor. 

$25 Diabetes well visit Complete your annual diabetes wellness exam, 
as recommended by your doctor. 

$10-25 Well child visits With the Ted E. Bear, M.D. Wellness Club®, 
kids can earn rewards for well child visits. 
(Reward amount varies based on child’s age.) 

$50 Pregnancy and birth care Complete your pre- and post-natal visits 

$10-50 Vaccines for teens Teens can earn up to $50 for getting these 
vaccines: Tdap, Meningococcal and two doses 
of HPV. 

$50 Moving On: Transitioning 
from Pediatrics to 
Primary Care 

For members age 18 to 20, complete important 
preventive care services, as recommended by 
your doctor. 

Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. 
ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are 
available to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711). 

SPANISH: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al número que aparece en el reverso de su tarjeta de identificación o al 
1-800-385-4104 (TTY: 711). 

AARRAABBIICC:: 
ة   وذ خ  لف ب طاف   م الموخ  ا  ب ا. ات صل على الرف  ر لك  مح  وت ة  ت ت وف  دماث  المساعدة  اللغ  إ ن  خ  ، ف  ة  الغرب ت ة  ا كن ت  ت ت حدث  اللغ  : إ ذ  ة  ملحوظ 

م  (771111 .  :TTY)  44110044--338855--880000--11هوت ت ك  إ و على الرف 
PPEERRSSIIAANN:: 
توخة: اك ر بة زبان فازسى صحنت مىكنتد، بة صوزث زاتگ ان مىتوابتد بة خدماث كمکزبابى ذسترسى ذاستة باستد. با سمازة 

مازة (771111 اسات ى ت ا ب ا س  ن  ت  كازث  س  دة ذز ت س   ت ماس ب گ ت رت د.  :TTY)  44110044--338855--880000--11ذزج  س 

Go to go.aetna.com/va-ndn to view our full nondiscrimination notice. 

https://www.aetnabetterhealth.com/virginia/notice-of-non-discrimination.html?cid=dml_m_abh_va_r14355


Sign up to receive info by text or email. 
Call us at 1-800-279-1878 (TTY: 711) and give us your email address 
and/or phone number. 

Welcome to Aetna Better Health 
of Virginia 
Everything you need to 
start using your plan is here — 
all in one place. 
Inside you’ll find helpful resources to 
start using your plan: 

A simple checklist for getting started 

How to choose or change your primary 
care provider (PCP) 

Where to go for care, when and how you need it 

Info on benefits and extra supports 
included with your plan 

How to use your member handbook and other resources 
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