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Your voice  
matters 
Every day, our goal 
is to improve our 
services for you, our 
valued member. To 
understand your 
health care needs and 
get you the care you 
need when you need it,
we mail a survey each 
year to a select number
of households. It’s 
called the Consumer 
Assessment of 
Healthcare Providers 
and Systems (CAHPS) 
survey. If you receive 
this survey, please take 
some time to fill it out. 
When you’re done, 
drop it in the mail. 
No postage needed. 
We’ve got that covered 
for you. 

A new you in the new year with  
your new look benefits package 
Are you a new Aetna Better Health 
member? Perhaps you've even been 
one of our valued members for some 
time. Either way, we want you to 
know about your enhanced benefits 
package, which goes above and 
beyond your standard benefits like 
doctor’s office visits, prescription drug 
coverage and emergency services. 
Your  enhanced  benefits  include: 

Adult dental, vision and hearing 
• Two exams and cleanings and one
set of x-rays each year, plus fillings,
extractions, root canal and dentures
(up to $525 each year)
•One eye exam and $100 for frames,

glasses or contacts each year
•One hearing exam and one hearing

aid each year (up to $500 each year)

—Continued on next page 
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A new you, 
new year, new 
look benefits 
package 
—Continued from previous page 

Phone and online tools 
• Free smartphone with

350 minutes, data, and
unlimited texts each month
• 24/7 Member Services

Wellness  programs 
•Diabetes Care for
Life program
•Weight management and

nutrition counseling
•Wellness rewards card
• Regional wellness center

Other  benefits 
•Memory alarms
and devices
• Community health

worker to assist with
member needs
•Diabetic shoes or inserts
• Free rides to grocery store,

church, or social activity
(30 round trips each year)
•Meals delivered to your

home after hospital stay
(two meals each day for
seven days)

Have a question 
about your 

benefits? Member 
Services can help.  
Call 1-855-652-8249 
(TTY: 711). 

Autism special needs checklist: Kids, ages 6 to 12
The following article comes from our 
partner, KidsHealth. KidsHealth 
features an online health library for 
parents, kids and teens — over 
7,000 articles, videos, games, recipes 
and interactive features — all free for 
Aetna Better Health members. Visit  
aetnabetterhealth.com/virginia/ 
wellness/focus/kids-health. 

When your child is ready for school, 
expect exciting new opportunities 
and challenges. The right education 
plan can help your child reach his or 
her full potential. But school is not 
just about learning. Just like his or 
her peers, your child is navigating 
friendships and social situations. 
Follow this seven-step checklist to 
help your child succeed during the 
elementary school years. 

Step 1: 
Look for support at school
Many kids with autism spectrum 
disorder are diagnosed by age 3 and  
receive early intervention services. 
When they turn 3, they're eligible 
for additional services at their 
local school district with the help 
of an individualized education 
program (IEP). 

The IEP may include therapy for 
speech/language, behavior, or 
sensory concerns. In school, kids 
might get extra support through a 
classroom aide or during a “lunch 
bunch” or social skills group. 

Parents meet with an IEP team to 
determine a child’s needs. While 
you can’t insist on certain services, 
you can appeal the IEP if you feel 
that the plan doesn’t meet your 
child’s needs. The IEP is reviewed 
and updated each year, but you can 
ask for updates before that to make 
sure your child is meeting goals. 

Not all kids with autism need an 
IEP. Those who do not qualify 
for an IEP can get educational 
assistance through a 504 
education plan, which provides 
for accommodations in a regular 
classroom that improve a child’s 
learning experience. 

Step 2: 
Get tech-savvy 
Technology can help kids with 
autism improve verbal skills, social 
skills and behavior. Through the use 
of educational apps and computer 
games and programs, kids can 
increase their focus, get rewarded 
for good behavior, learn new skills 
and have fun doing it. Some devices 
(called “assistive devices”) can even 
vocalize kids’ thoughts if they have 
trouble speaking. 

Ask your child’s doctor or speech 
or behavioral therapist for 
suggestions on what kinds of apps 
or other media can help your child. 
Many games help to reinforce 
the skills that kids are already 
learning in the classroom or during 
therapy sessions. 

Step 3: 
Plan playdates and social time
It’s important for kids with autism 
to socialize with their peers, even 
if sometimes it can be challenging 
for them. Playdates and other 
activities are some much-needed 
chances to practice social skills and 
make new friends. Those who are 
struggling can sign up for a social 
skills group, which helps with things 
like introducing yourself, talking 
to others, reading social cues 
and more. 

When helping your child choose a 
playmate, look for someone who 
shares the same interests. Pre-plan 
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the activities (like going to a park, 
playground, or another activity 
you know your child will enjoy), 
and avoid places with too much 
noise and stimulation if you think 
it will overwhelm your child. Let 
your child know what to expect 
ahead of time. Consider using a 
visual schedule with pictures or 
create social stories to help “tell 
ahead” what will happen during 
a  playdate. 

Step 4: 
Get kids moving 
Physical activity is also great 
for kids with autism — it can 
help improve their fitness, 
coordination, strength and body 
awareness. Regular physical 
activity can help prevent 
childhood obesity. Exercise may 
also help decrease repetitive, 
self-stimulating behaviors and 
improve attention. 

Step 5: 
Address emotional needs 
At times your child may feel left 
out, left behind or bullied. Kids 
with autism sometimes have 
trouble relating to others, and this 
can make them feel angry or sad. 

Get help from a professional 
counselor if your child shows 
signs of depression, which include 
sadness, moodiness, or keeping 
to himself or herself. Signs of 
bullying include: 
• Not wanting to go to school
• Decreased appetite
• Trouble sleeping
• Unexplained crying

If your child is being teased or 
bullied, speak with school 

administrators as soon as  
possible. At home, talk with 
your child about the experience 
and use role-play to discuss 
how to handle bullies and 
report problems to teachers,  
guidance counselors or other 
trusted adults. 

Step 6:  
Prepare for puberty
As puberty approaches, your 
child will be dealing with new 
emotions that are a normal part of 
growing up. Talk with your doctor 
about what to expect as your 
child matures and how to handle 
it. Reassure your child that the 
changes that come with puberty 
are normal. 

Teach  your  child  the  difference  
between public and private 
places when it comes to private 
behaviors like getting dressed or 
touching private parts. When girls 
get their periods, they will need to 
learn how to change pads, while 
boys might need reassurance that  
wet dreams are normal. 

Talk to your child about 
appropriate versus inappropriate 
touching, explaining that he or 
she should immediately tell you if 
someone crosses the line. 

Step 7:  
Find support
Dealing with the day-to-day 
challenges of parenting a child 
with autism can be overwhelming. 
Having a strong support network 
can help you power through even 
the most challenging days. 

To connect with other parents 
who understand your situation, 
find a local support group or get 
involved with a local chapter of a 
national autism awareness group. 
If a local group isn’t available, look 
for online support. 

Reviewed by: Anne M. Meduri, MD 

Date reviewed: November 2017 

Note: All information is for 
educational purposes only. For 
specific medical advice, diagnoses 
and treatment, consult your doctor. 

© 1995-2018 KidsHealth® All rights 
reserved.  
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When bad 
weather strikes 
As much as we may  
wish, none of us can  
predict the weather.  
And, the best time to  
prepare is before an  
emergency strikes.  
Learn more about how  
to keep you and your  
loved ones safe this  
winter, or any season,  
at ready.gov. Here’s 
a quick list to get  
you started: 

1. Prepare an 
emergency kit. 
Include:  flashlights 
and extra batteries 

for your home and  
car, blankets, non-
perishable food that  
doesn’t need to be  
cooked to eat, at least  
a three-day supply  

of water, a first aid  
kit, a list of your  
medications, extra  
cash, a backup cell  
phone battery, and  
sanitary items. 

2.Make a plan. Talk to
your family about how
to  respond  to  different 
types of emergencies
in the event of flooding, 
loss of power, tornado 
or extreme weather.

3. Stay informed.  In
the event of severe 
weather or a power 
outage, where can 
you turn to stay 
informed? We rely 
on the Internet and 
our cellphones daily, 
but sometimes both 
go down in severe 
weather. A battery
powered radio is 
always a good idea.

Non-discrimination notice 
Aetna complies with applicable 
federal civil rights laws and does 
not discriminate on the basis of 
race, color, national origin, age, 
disability or sex. Aetna does not 
exclude people or treat them 
differently because of race, color,
national origin, age, disability  
or sex. 

Aetna: 
• Provides free aids and services

to people with disabilities to 
communicate effectively with us, 
such  as: 
- Qualified sign language  

interpreters 
- Written information in other 

formats (large print, audio, 
accessible electronic formats, 
other formats) 

• Provides free language services
to people whose primary 
language is not English, such as: 
- Qualified  interpreters 
- Information written in 
other languages 

If you need a qualified interpreter, 
written information in other 
formats, translation or other 
services, call the number on your 
ID card or 1-800-385-4104. 

If you believe that Aetna has 
failed to provide these services or 
discriminated in another way on 
the basis of race, color, national 
origin, age, disability or sex, you 
can file a grievance with our Civil 
Rights  Coordinator  at: 

Address:  Attn: Civil Rights  
Coordinator  
4500 E. Cotton  
Center Blvd.  
Phoenix, AZ 85040 

Telephone:  1-888-234-7358,   
TTY:  711 

Email:  MedicaidCRCoordinator@ 
aetna.com 

You can file a grievance in person 
or by mail or email. If you need 
help filing a grievance, our Civil 

Rights Coordinator is available to 
help  you. 

You can also file a civil rights  
complaint with the U.S. Department  
of Health and Human Services, 
Office for Civil Rights electronically 
through the Office for Civil Rights 
Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/ 
portal/lobby.jsf, or by mail or 
phone at: U.S. Department of 
Health and Human Services, 200 
Independence  Avenue,  SW  Room  
509F, HHH Building, Washington, 
D.C. 20201,  1-800-368-1019,  
1-800-537-7697 (TDD).

Complaint forms are available at 
http://www.hhs.gov/ocr/office/ 
file/index.html.

Aetna is the brand name used for 
products and services provided by 
one or more of the Aetna group of 
subsidiary companies, including 
Aetna Life Insurance Company, 
and its affiliates. 
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Nursing facility services 
for Aetna Better Health 
members 
If you meet the coverage criteria for 
nursing facility care, and choose to 
receive your long-term services and 
supports in a nursing facility, Aetna 
Better Health will provide coverage 
for nursing facility care. If you have 
Medicare, Aetna Better Health 
will provide coverage for nursing 
facility care after you exhaust 
your Medicare-covered days in the 
nursing facility, typically referred to 
as skilled nursing care. 

If you are in a nursing facility, you 
may be able to move from your 
nursing facility to your own home 
and receive home- and community-
based services if you want. If you 
are interested in moving out of the 
nursing facility into the community, 
talk with your Care Coordinator. 
Your Care Coordinator is available 
to work with you, your family and 
the discharge planner at the nursing 
facility if you are interested in 
moving from the nursing facility to a 
home or community setting. 

If you choose not to leave the 
nursing facility, you can remain in 
the nursing facility for as long as you 
are determined to meet the coverage 
criteria for nursing facility care. 

In order to obtain service 
authorizations related to nursing 
facility services, please call your 
personal Clinical Care Manager 
or our Member Services at 
1-855-652-8249 (TTY: 711). 

Please note: The following services 
require a service authorization: 
• Custodial Care Nursing
• Facility Admissions

Protect yourself, protect your family — 
from the flu 
We cover flu shots for our members. Get yours today. Every adult 
and child 6 months of age and older needs a flu shot every year. 
Why? The flu virus is always changing. If you got a flu shot last year, 
it won’t protect you this year. 

And remember, you can’t get the flu from a shot, but your chances 
of getting the flu without a shot are much greater. 

It’s easy to get your flu shot 
Just call your primary care provider (PCP). You may be able 
to get one with a nurse visit at the PCP office. Or you can visit 
aetnabetterhealth.com/virginia for a list of retail pharmacies 
in our network. Make sure your local pharmacy is giving flu shots 
before you go. Age restrictions may apply for children getting a flu 
shot at a pharmacy. 

You may need a pneumonia shot too 
You may be at risk for complications from the flu if: 
• You’re over 65
• You have a chronic condition like asthma, diabetes or lung disease

Ask your doctor about a one-time pneumonia shot. It will give you 
extra protection during flu season. 

Questions? Call Member Services at 
1-855-652-8249 (TTY: 711).  
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Spotlight on fraud, waste and abuse 

aetnabetterhealth.com/virginia

You’ve just had a conversation 
with another Aetna Better Health 
member. Something about it 
just doesn’t sit well with you. Did 
they just say that their doctor 
wrote a prescription and that 
the member can pick it up at the 
doctor’s house? 

Did your provider just charge 
you cash for a service that you 
know Aetna Better Health would 
pay for? 

Did the pharmacist tell you to pay 
cash and they will give you a few 
more testing strips or medication? 

Did you see that Aetna Better 
Health was charged for a visit 
when you weren’t in town to have 
seen the doctor? 

These are just a few examples of 
fraud, waste and abuse. Whatever 
the issue that didn’t sound or 
feel right, it’s important these 
concerns are addressed. But 
whom do you tell, and how? 

Reporting concerns 
Aetna Better Health has a devoted 
fraud, waste and abuse team 
to handle these matters. As our 
member (or a member of the 
public), you can: 

1.  Call Member Services at 
1-855-652-8249 (TTY: 711).  
Our Member Services team is 
trained to take your concerns. 

2. Leave a voicemail on our 
Fraud, Waste and Abuse 
hotline at 1-844-317-5825. 
This is a toll-free hotline that 
instructs the caller to leave as 
much information as possible 
regarding the fraud, waste or 
abuse allegation. A callback 
name and number or email is 
helpful, but not required. 

3. Email  us  at  ReportFraud  
AbuseVA@aetna.com. 

What is fraud?
Fraud is an intentional act, 
deception or false statement 
causing a payment to be made 
that would not have been made in 
a truthful or correct situation. 

What is waste? 
Waste includes overutilization, 
underutilization or misuse of 
resources. Waste typically is 
not an intentional act, but does 
result in spending that should not 
have occurred. 

What is abuse? 
Abuse describes an act or practice 
resulting in unnecessary costs. 
Abuse includes any practice that 
provides a service that is not a 
medically necessary standard 
and is not priced fairly. This can 
also include member practices 
that result in an unnecessary 
cost, such as seeking treatment 
for common illnesses in the 
emergency department. 
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Call today to learn 
more about Aetna 

Better Health of Virginia 
(HMO SNP). Call 
1-866-550-9672 (TTY: 711), 
8 a.m. to 8 p.m., 7 days 
a week. Or, visit 
aetnabetterhealth.com/ 
virginia-hmosnp. 

Let Aetna Better Health® of Virginia (HMO SNP)  
show you how to get more from your Medicare benefits 
If you have Medicare and 
Medicaid, you could qualify for an 
Aetna [Dual Eligible] Special Needs 
Plan, which provides additional 
services beyond original Medicare. 
This  includes:  
• A care management team, led

by your personal care manager,
to help coordinate and support
your overall health goals
• Dental care: includes x-rays,
cleaning, fillings, crowns and
extractions ($1,500 per year
to use toward dental services,
including dentures)

• Over-the-counter (OTC) items:
$60 monthly allowance to use
for over-the-counter medications
and supplies
• Hearing services: one routine

hearing exam and one hearing
aid fitting/evaluation every year
($2,500 allowance for hearing
aids every year)
• Non-emergency  transportation: 

30 round trips/60 one-way trips
to plan-approved locations up to
50 miles
• SilverSneakers® program, which

provides access to gym and

fitness locations across the 
country at no extra cost 
• Eyewear: $250 allowance per

year toward contacts, lenses
and frames
• Podiatry: three visits per year for

routine foot care
• Smoking cessation: unlimited

counseling sessions, nicotine 
patches provided through OTC
benefit, some medications
with  prescription

Y0001_4009_15118_M Accepted  
11/2018 

Contact us 
1-855-652-8249  
(TTY:  711) 

This newsletter is published as a community service for the friends and  
members  of Aetna Better Health® of Virginia, 9881 Mayland Drive, Richmond,  

VA 23233-1458.  This is general health information and should not replace the advice 
or care you get from your provider. Always ask your provider about your own 
health care needs. Models may be used in photos and illustrations. 

2019 © Aetna, Inc. and Coffey Communications, Inc. All rights reserved. 
VA-18-11-03 
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