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English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-
800-385-4104 (TTY: 711).

Aetna Better Health of Virginia complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.

Spanish

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al
1-800-385-4104 (TTY: 711).

Aetna Better Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por

motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Korean
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Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi s6
1-800-385-4104 (TTY: 711).

Aetna Better Health tuan thua luat dan quyén hién hanh cda Lién bang va khong phan biét d6i x&r dua trén
chung téc, mau da, nguén géc quéc gia, d6 tudi, khuyét tat, hoac gidi tinh.

Chinese

AR MREBERAERETX, ®uLREEBESIENRE, EFHE 1-800-385-4104 (TTY: 711)

Aetna Better Health :&B~FE MM RELZERE, THER, BER. Rikmif. FHn. FEEERIM R
FRIA,

Arabic
dpasall Al e Jaatl laally @l 81 65 Ay sall) sacLusall Ciledd (8 ¢y jall 23l haas <€ 1) 1Ak sale
(T11 36815 maall) 1-800-385-4104 a8 o 5f dpasl) il Cila

Ambharic
M FOA:- PIRTI4TF 72 ATHCE NPYE PRIR ACB T ATAATTE N1RT THIE+MAPFA: ML TMN+AM €M
L£2m 1-800-385-4104 (ATF A+AGTF@-: TTY: 711)

Aetna Better Health P4.24-4 A.NA AN++7 AN+t 0@ PNNC ALY NAPFT NHC: N$S PATCT NHC Y£0F
NALTI NANA +8F MLI® NRF TIFM-T9° AM- A PTATC:

Urdu
S Sl e Gide ilead (S o (S L) s on s sl G &) Gile i s 58 1-800-385-4104 (TTY: 711) -pe S JS

Aetna Better Health cuis b sstae see cdaal (oad oKy cdm Hsl 0 U S Jan (S 0l 8 S 35 (g (Bla s (33Ul J4l8

S G D)y b (S
Tagalog
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Sumusunod ang Aetna Better Health sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Farsi:
ATTY: 711) 2,5 Gila 1-800-385-4104 s jad L e (5 3 (801 @y sy (Sl ) gt i€ pa K38 wJi (L g0 S ga s

b 580 (¢ sle Culial (Can gy Koy a3l 5 b g (i 45 San 5 IS e Cuniiada g ye J) )38 e (58 00l 851 Aetna Better Health
S i B 3l i

French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-385-4104 (ATS: 711).

Aetna Better Health respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un
handicap.

Bengali
TCRICSY A= T SN el IATo A, OIRCe [RATYCET OISy STRe! AFRTIAN AN Gy BN |
1-800-385-4104 (TTY: 711) NI e S|

Aetna Better Health TG (FOILI NI HF WEHFIF WRN (N 5T ¢ TS, I Trory 6 #AfS,
I, NI AT fA07e fofers (IS I

Telugu
1S B JEPASB 272 D)0V, 27T DSFAD 3N D8 SISO DTON.
1-800-385-4104 (TTY: 711) 0 52 DOHOA.

IDETDE SOO0T HSTWS DBSTELE IETFOZ eDMEIOMT BOLNOE HBTKN 2363, BOMN, 23O
30570, NN, IED0 Bz ADoK eGSO DS, T=IED.

Hindi
& ¢: gfe 39 fe=<! Siard &, <) 3MTadh o Jud § TS WedT YaTd SUds € | 1-800-385-4104
(TTY: 711) R DI DI
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Aetna Better Health T 811 A1 WE AN SHABR BT BT UIa Bl & MR S, 3, 4, Jd, 31,
fagraTar a1 fe & SMyR W Wera Tgf Far |

Nepali

& feTeI; afe dure ATl Siedgo YA, duTsdTs +:Y[e =UHT HTHT TgRIdl HaT SUdsy |
1-800-385-4104 (TTY: 711) A1 & T8l

Aetna Better Health T g T ANTR® HUBR BHIITgeD! el T < Siifd, T, APF I, I,
3T a1 forgrapT SMYRHAT HeHTd |

Russian

BHUMAHMWE: Ecan Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbl 6ecnaatHble ycayrm nepesoaa. 38oHuTe 1-
800-385-4104 (TTY: 711).

Aetna Better Health cobnogaer npumeHumoe pegepanbHoe 3aKOHOAATENLCTBO B 06/1aCTM rPaKAAHCKMX Npas u
He A0nycKaeT AMCKPUMMHALMK NO MPM3HAKaM Pacbl, UBETA KOXM, HauMOHaAbHON NPUHAANEXHOCTH, BO3PacTa,
WHBANNAHOCTU UAW MoNa.

1-800-385-4104 (TTY: 711)
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MAKE SURE TO GET THE LATEST NEWS ABOUT
YOUR MEDICAID HEALTH INSURANCE.

Update your
contact info today.
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Incase of an emergency go to the nearest emergency roor or call 911 & a.etn a
Important numbers for members
Member Services 1-800-279-1878 (TTY 711) Aetna Better Health® of Virginia Darrnglcsce

ehavioral Health an
Substance Use Hotline 1-800-279-1878 Name
24 Hour Nurse Line 1-800-279-1878 e g
Dental 1-888-012.3456 Medicaid/Member ID # DOB Sex
Transportation

1-800-734-0430 Language

Important numbers for providers

ligibility/ h ik
Eligibility/Preauthorization: 1-800-279-1878 -
Radiology Preauthorization: 1-888-693-3211 PCP Phone Effective Date
= i S . i RxBIN: 610591 RxPCN: ADV RxGROUP: RX8837

ubmit claims to ubmit grievances and appeals to . . .
At Bottst Heslth ot Virginia ‘Aeta Battar Hoalth of Virginia Pharmacist Use Only: 1-855-270-2365 W CVS caremark

P.O, Box 81139 PRI
EIO ngé %?(235393_2974 5801 Postal Road AetnaBetterHealth.com/Virginia
EDI Payér 128VA Cleveland, OH 44181
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. VACARD-1
- vacarD2 J AN _ P
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In case of an emergency go to the nearest emergency room or call 911
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Member Services
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