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English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Aetna Better Health of Virginia complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish

Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-
385-4104 (TTY: 711).
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Aetna Better Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Korean
FO|: St E AI25IA|= A2, A0 X| & MH|AE 222 0| 8514! = USLICt 1-800-385-4104 (TTY:
711) Ho 2 M3l FAMA|L.
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Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngoén ngir mién phi danh cho ban. Goi sé 1-800-
385-4104 (TTY: 711).

Aetna Better Health tuan tha luat dan quyén hién hanh cda Lién bang va khong phan biét doi xir dva
trén ching téc, mau da, nguén géc quéc gia, dd tudi, khuyét tat, hoic gidi tinh.

Chinese

IR MREERRRDX, ERALRREEE

EBRE., SEHE 1-800-385-4104 (TTY: 711)

Aetna Better Health EFEAMEN EEXERATE, FTREEK,. B, REKmMK. Fis, 7RESMRImis
REMAN,

Arabic
dgasall a0 e Joail | laally el 31 65 3 galll sac Lusal) ciladd (8 ey jall Aalll Caaats <€ 1) 1Ak ale
(711 2S00 5 aall) 1-800-385-4104 281 o ol dpadill el cals

Ambharic
MAFMA:- P54 F 272 AMCT hPI: P2V ACSF A1ANATFT NIRRT FHIE+M-APFA=: 0L
M ht+AD- &C £2M-A 1-800-385-4104 (N M+ A+ATTFD-: TTY: 711)

Aetna Better Health P4.24-A N.A.A ®N$FY NF P PhNC AT APTFY NHC: N$8 AT NHC
YZ°1T NALMT NRhA +8F MLI® NRJF MITM-Y9° AM- R PIATC:

Urdu
2o it (e e ciladd S 230 (S ) 8 o e 92 @l B (ila a2 55 1-800-385-4104 (TTY: 711) -cass Js
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Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Sumusunod ang Aetna Better Health sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Farsi:
bl 1-800-385-4104 o ladh by Ladh (5 (G &gy () g S oo oRAEE B (L) 2 S 1eas
(TTY: 711) 25

‘C\.u%‘_{JJ cd\jﬁwM\ﬁwb#MJ%AJﬁwaﬁiﬂ\hﬁﬁdbﬁ@ué#oﬁ\ﬁj\ Aetna Better Health
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French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-385-4104 (ATS : 711).

Aetna Better Health respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'adge, le sexe ou un
handicap.

Bengali
AT A T S 1T IATS ATEW, O fIAYCAT S A=IToT AFFTIA Ao
GINT SoH | 1-800-385-4104 (TTY: 711) NJ(A T I

Aetna Better Health 2TIGT (FOIES NIHAF WA WEN (N G 473 Gife, I, Grery
O AfS, ITH, SEpwer A1 fAeya fefgte taawy Fa i

Telugu

1ES5: B SrEPASB 272000 5" NJ0I0B, 27k DIFOH Wesen D Do DI ow. 1-
800-385-4104 (TTY: 711) & 5°© ToHoA.

DT DE $580T DS S DB EL0 TIEFOB @O G0N0 SHBO5M 237ed, Boid,
2309 S0, S0HN ), S50 B oo STTEOM DSE BTHD.
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Hindi
& <: afe 3y 2= e & ot 3muds fig gorT A HTOT HETdT Va1 SUTsy § | 1-800-385-4104 (TTY:
711) R Hid B

Aetna Better Health @F] 811 T T ANIR® MfUIBR ST BT U BT § 3R ST, 37, I, T,
3Ty, faemerirar a1 foi & SR R WeHTa I8! HRar 2|

Nepali

o fGge: afe aurg AuTell Sieg~ YA, dUIRars - FTUHT HTNT el 9ar SUdsy S 1-800-
385-4104 (TTY: 711) AT & Tl

Aetna Better Health @] 1 HHII ANR® SAfUSR BrgTeD! Ure1 e ¥ SIf, 3, ?T@'q I,
IR, SMUTET a1 A STURHAT NI e |

Russian

BHUMAHMUE: Ecnn Bbl roBOpUTE HA PYCCKOM A3blKe, TO BaM A0CTYNHbl 6ecniaTHble ycayru nepesoga. 3BOHUTE
1-800-385-4104 (TTY: 711).

Aetna Better Health co6niopgaet npumeHumoe peagepanbHoe 3aKoHOAATENLCTBO B 061aCTU rpaXKAaHCKUX
npaB U He AONYCKaeT AUCKPMMMUHALMM NO NPU3HAKaM pacbl, UBETa KOXKKU, HaLMOHANbHOW NPUHAANEKHOCTH,
BO3pacTa, MHBA/IMAHOCTU UK NoNa.

1-800-385-4104 (TTY: 711).
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U.S. Department of Health and Human Services, ) dode)l 3=l 3lais (598 a3 Uil eliSay

I e W9 48] (Addadl B9l CiSie cBueiall LY oJb diludl esledsdly duall §)l9) Office for Civil Rights
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200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201;

dg,&)})\ c_e}dl e sziﬁl C\SLO." 9455 (800-537-7697 @aﬂ\ a5lgll) 1-800-368-1019 (TTY 800-537-7697).
.hhs.gov/ocr/office/file/index.html
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Member Services 1-800-279-1878 (TTY 711) Aetna Better Health® of Virginia CardinalCare
Behavioral Health and
Substance Use Hotline 1-800-279-1878 Name
24 Hour Nurse Line 1-800-279-1878 .
Dental Medicaid/Member ID # DOB Sex
Transportation 1-888-912-3456
1-800-734-0430 Language
Important numbers for providers
PCP
Eligibility/Preauthorization: 1-800-279-1878 .
Radiology Preauthorization: 1-888-693-3211 PCP Phone Effective Date
SR b 5 i RxBIN: 610591 RxPCN: ADV RxGROUP: RX8837
ubmit claims to ubmit grievances and appeals to ; 4 .
AebOA B tier HSelt S VIRIAA Retna Batter Health of Virginia Pharmacist Use Only: 1-855-270-2365 WCVS caremark
P.O. Box 81139 o
Eﬁaggé %_8)(2_%{398_2974 5801 Postal Road AetnaBetterHealth.com/Virginia
EDI Pa}}er 128VA Cleveland, OH 44181 1
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. vAGARD-1 |
‘. VACARD-2 e /I
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