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English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Aetna Better Health of Virginia complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish
Si habla espanol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-

385-4104 (TTY: 711).

Aetna Better Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

5 CARDINAL CARE sbac! slaial ) 4a yids


https://www.dmas.virginia.gov/
https://dmas.virginia.gov/for-members/cardinal-care/‎
https://www.dmas.virginia.gov/

Korean
ZO|: 30| E AR SIA|= AR, 210] X|¢ MH|AE 222 0|23}4 £ YSLICE 1-800-385-4104
(TTY: 711) HO 2 Mol FHA|2.

re
of
Ok
rg
rH
13
fjo
MY
4>
_o'_l-
=2
ro
O
El
4r
1=
M
r=
H
N
re
ol
03
=2
tR
rr

Aetna Better Health2 (=) &3
o

dES 0|72 AHESHA| piELICh

Viethamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngén ngir mién phi danh cho ban. Goi sé 1-800-
385-4104 (TTY: 711).

Aetna Better Health tuan tha luat dan quyén hién hanh cda Lién bang va khong phan biét déi xir dva
trén ching téc, mau da, nguén géc quéc gia, d6 tudi, khuyét tat, hoic gidi tinh.

Chinese

FE  MREEARBIX, BRuUAERRESEMRE. 5HE 1-800-385-4104 (TTY: 711)
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Arabic
Sgasall A8l e Jaail laally Gl 81 655 4 sadl) saclusall ciladd (8 cig jall £allly Chaats ¢S 1) ;ak sale
(711 ;25005 aall) 1-800-385-4104 5,0 Lo ol dpadill el cals

Ambharic
MAF0A:- P54 F T2 AMCT hPTT PLYR ACS I A1A9ATTFT NIRT +HIS+M-APFA=: 0L
M h+A® ¢0C LLM-A 1-800-385-4104 (® AT+ A+AGTFD-: TTY: 711)

Aetna Better Health P4.24-A N.N.A ®N+T+TF aNF e PhNC AUT APFT NHC: N$8 $AI°T NHC
YZ°1T NALMT NRhA +8F @EI® NRF MITM-Y9° AM- R PIAT =

Urdu
o hid (e il iladd S 30 S ) 88 om Sle g0 @I BN (il 2 A2 55 1-800-385-4104 (TTY: 711) 028 JS Ly

Aetna Better Health cuia b 553 jee Jual g 80 (e gl = LS Jaaad (S (il B S (Gg8a (5 s Slbg (3Dl JiB
LS aed el g a8

Tagalog
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Sumusunod ang Aetna Better Health sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Farsi:
(TTY: 711) 2% Gilad 1-800-385-4104 o badi b Lad 51 OBa1L @ saas (L) @Bl aS oo K )b o) 42 R 142

S0 O sl Cubial gy Ky 155 Gubaal gy pai A5 gRaua 9 AS e Cumli Addagy e I3 e (398 (il 8 51 Aetna Better Health
g el Qa8 ) ) Cuda

French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-385-4104 (ATS : 711).

Aetna Better Health respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'dge, le sexe ou un
handicap.

Bengali
TSy o T SrAfR qsaT A0S AMAR, Or=ta fINYTay orgr A=t AfFrIar «oEe
TGN ONesh | 1-800-385-4104 (TTY: 711) NJ(A F FP|

Aetna Better Health TG CFOIA NP WIHFIT AR (N G 43 OrIfo, I, Grery
©eAfS, ITH, SEpwer A1 fATeya fefgte tagwy Fta i

Telugu
1S5: B SrEPAS 27260 15°DJ0I0B, 27k HIEOH Wesen Do eDeSorr DI ow. 1-
800-385-4104 (TTY: 711) & 5°O TOHOA.

INEFPDE 380 DS P S DB EL0 TIEFOB @O G0N0 SHBO5M 237ed, Boid,
2309 S0, S0HN ), S50 Br® oo STTEOM DSE BTH.

Hindi

o 3 afe 3y 3=l Siera &, o smudh e gu & YTt JeTadT A9 Suas! 31 1-800-385-4104 (TTY:
711) R BId B
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Nepali

o fRge: afe aurg AuTell Sieg~ YA, dUIRars - FUHT HTHT GeTadl 9aT SUdsy S 1-800-
385-4104 (TTY: 711) AT & Tl

Aetna Better Health @17 g HUNI AR fUSR SrITeed! UraH1 T ¥ wifa, 1, 1fpa Iafy,
IR, SMUTEAT a1 FAIgah) STURAT NI e |

Russian

BHUMAHME: Ecnm Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM A0CTYNHbI 6ecnaaTtHble ycayru nepeBopa. 3BOHUTE
1-800-385-4104 (TTY: 711).

Aetna Better Health co6ni0gaer npumennmoe pegepanbHoe 3aKoHOA,aTENbCTBO B 061aCTU rpaXKaaHCKUX

npaB U He AoNyCKaeT AUCKPUMUHAUUU NO NPU3HAKAM pPachbl, UBeTa KOXH, HaLI,VIOHaﬂbHOﬁ NPUHAANEXKHOCTH,
BO3pacTta, MHBAIMAHOCTU NN NOa.

1-800-385-4104 (TTY: 711)
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Attn: Civil Rights Coordinator r3lad

PO Box 818001

Cleveland, OH 44181-8001
1-888-234-7358 (TTY: 711) 1als
MedicaidCRCoordinator@aetna.com t S 98! S
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U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F,
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In case of an emergency go to the nearest emergency room or call 911

Important numbers for members

Member Services
Behavioral Health and
Substance Use Hotline
24 Hour Nurse Line
Dental

Transportation

Important numbers for providers

Eligibility/Preauthorization:
Radiology Preauthorization:

Submit claims to

Aetna Better Health of Virginia
PO Box 982974

El Paso, TX 79998-2974

EDI Payer 128VA

1-800-279-1878 (TTY T11)

1-800-279-1878
1-800-279-1878
1-888-912-3456
1-800-734-0430

1-800-279-1878
1-888-693-3211

Submit grievances and appeals to
Aetna Better Health of Virginia
P.O. Box 81139

5801 Postal Road

Cleveland, OH 44181

VACARD-2
'l
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vaetna %

CardinalCare

Virginia's Medicaid Program

Aetna Better Health® of Virginia

Name

Medicaid/Member ID # DOB Sex
Language

PCP

PCP Phone Effective Date

D R R I A I R A A )

RxBIN: 610591 RxPCN: ADV RxGROUP: RX8837

Pharmacist Use Only: 1-855-270-2365 W CVS caremark’
AetnaBetterHealth.com/Virginia
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. VAGARD-1
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http://aetnabetterhealth.com/Virginia
https://www.vda.virginia.gov/vicap.htm
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