Aetna Better Health’ of Virginia

Get more out of your health benefits
with Aetna Better Health of Virginia

vaetna

aetnabetterhealth.com/virginia


http://aetnabetterhealth.com/virginia

Our members are at the center of everything we do

Care management is available to help members understand and
control their health conditions. Care managers are nurses or
licensed clinical social workers. They can help:

» Provide education about your health care
+ Identify health care needs
» Locate a provider for you or your child

 Work with your primary care provider to help answer medical
questions

 Make referrals to specialists

+ Promote communication between your provider, family, and
medical specialists

* Help with special equipment and home health requests
 Make sure all your health care needs are being met
Children who need more medical, behavioral health, or educational

needs than other children their age can get special help if they are in a
care management program.

Covered benefits

Plan benefits
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Office visits

Urgently needed care

Emergency care

Ambulance services
(for emergencies)

Inpatient hospital care

Home health care

Outpatient services/surgery

Mental health and
substance abuse services

X-rays/lab services

Flu/pneumonia vaccines

Wellness exam
One routine exam per year

Amount you pay

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0



Additional benefits and services available to our members

Plan benefits

Free cell phone

Free cell phone with 350 free minutes per month and free data, unlimited text messaging,

Amount you pay

$0
D including free calls to Member Services.
‘ Healthy Mom, We want our members to have a healthy pregnancy and deliver a healthy baby. Just for going to $0
Healthy Baby the doctor at the right times, you can get a $50 gift card. Once your baby is born, you can get a
breast pump, free!
Ted E. Bear, MD Club  All Aetna Better Health of Virginia members, from newborns to kids up to age 10, have a special $0
friend in Ted E. Bear, MD.
‘ 24-hour nurse You can call 1-877-878-8940 to speak with friendly nurses 24 hours a day, 7 days a week. $0
m helpline They will help you decide if you should see your doctor, go to the emergency room, or help you
treat the problem at home.
Transportation Free transportation to doctor visits, medical care at a hospital, and pharmacy pick-ups after $0
services a doctor visit for Medicaid/FAMIS Plus members. All members, including FAMIS members, enjoy
free rides to the grocery store, places of worship, library, or social activity (30 round trips or 60
one-way trips each year). Call 1-800-734-0430.
ﬁ Children’s dental Smiles for Children dental care program. Call 1-888-912-3456. $0
Children’s vision No-cost vision exams, glasses and contact lenses for children. $0
Adult dental, * Two dental exams and cleanings and one set of x-rays each year, plus fillings $0
hearing and vision * Yearly eye exam and $100 for frames, glasses, or contacts
* One hearing aid per year
Wellness programs » Better Breathing asthma program and second inhaler or nebulizer for home and school, $0
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plus hypoallergenic bedding and carpet cleaning

+ Diabetes Care for Life - a personalized and interactive mobile program available to members
diagnosed with diabetes that sends text messages to inform enrollees regarding diabetes
education and support; personal care management; appointment and medication reminders;
and exercise/weight goal setting and tracking

+ Weight management program - 12-week certified nutritionist program and six counseling visits



Additional benefits and services continued

Plan benefits Amount you pay
T‘.1 Other * Home-delivered meals after $0
! penefits inpatient discharge: two meals/day

for seven days after discharge
from an inpatient stay

« Member Services available 24/7
+ Mobile app and digital wellness
+ No-cost swim lessons

* Free smoking cessation supplies
and counseling

« GED certificate incentive

For more details about your benefits, refer to your Member Handbook.
You may view the handbook on our website at aetnabetterhealth.com/
virginia. You can call us at 1-800-279-1878 (TTY: 711) to ask us to mail
yOu a paper copy, at no cost to you. We will send you a paper copy within
five business days. You can request the handbook, also at no cost to you,
in a language other than English, or in other formats such as audio, large
print or Braille.

The covered benefit information in this brochure is a brief summary.
It's not meant to be a complete description of all of the benefits available.
Limitations and restrictions may apply. Certain co-pays may apply for
FAMIS members. For more information, contact Member Services at
1-800-279-1878 (TTY: 711), or visit aetnabetterhealth.com/virginia
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Frequently asked questions

I’'m not currently an Aetna Better Health member, but would like to
become one. What do | do next?
To learn more about Virginia's Medicaid Managed Care program or to
become an Aetna Better Health of Virginia member:
+ Call the Managed Care Helpline at 1-800-643-2273
(TTY: 1-800-817-6608)
- Visit virginiamanagedcare.com

I'm not sure if I'm eligible. What do | do?
Medicaid eligibility is determined by your local Department of Social
Services (DSS). If you don't have Medallion Medicaid or FAMIS
coverage but think you may be eligible, you will need to submit an
application. To apply, follow these steps:
1. Visit commonhelp.virginia.gov/access
2. Call Cover Virginia at 1-855-242-8282 (TTY: 1-800-817-6608), or
3. Submit an application in-person at your local Department of
Social Services (DSS) office
You can learn more about the differences between Medallion
Medicaid and FAMIS at coverva.org.

When is open enrollment?

Open enrollment dates depend on where you live. Every area of the
state has an open enrollment period. During this time, you can
change from your current health plan to Aetna Better Health of
Virginia so long as you are eligible for Medicaid. The Department of
Medical Assistance Services (DMAS) will notify you by mail when your
next open enrollment takes place. You will receive a comparison
chart of the different plans that you may choose. You can change
your health plan during the first 90 days of your enrollment for any
reason. You can also change your health plan once a year during
open enrollment or at annual renewal for any reason.

If you have additional questions about open enrollment and/or want
to change your health plan to Aetna Better Health:
+ Call the Managed Care Helpline at 1-800-643-2273

- Visit virginiamanagedcare.com

We want you to get the most out of your benefits

If you have any questions about how to make the most of your
benefits and services, give us a call at 1-800-279-1878. Member
Services is here to help.

Nondiscrimination notice

Aetna complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability
or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:
» Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

» Qualified sign language interpreters

> Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary language
is not English, such as:

> Qualified interpreters

> Information written in other languages

If you need a qualified interpreter, written information in other
formats, translation or other services, call the number on your ID
card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with our Civil
Rights Coordinator at:

Address:  Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com
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You can file a grievance in person or by mail or email. If you need help
filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence
Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by
one or more of the Aetna group of subsidiary companies, including
Aetna Life Insurance Company, and its affiliates.

Multi-language interpreter services

English: Attention: If you speak English, language assistance services,
free of charge, are available to you. Call the number on the back of
your ID card or 1-800-385-4104 (TTY: 711).

Spanish: Atencion: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al nimero que aparece en el
reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).

Korean: F2|: St=20{E AIE5tA|= A2, 210 X[ MHIAE BEE2 0|85t
2 UASLICH Hste| ID 7t HHY| = HSZL 1-800-385-4104 (TTY:
711) o2 olaks] =AIA|Q.

Vietnamese: Chu y: néu ban ndi tiéng viét, c6 cac dich vu hd trg ngon
ng mién phi danh cho ban. Hay goi s6 cé & mat sau thé id clia ban hodc
1-800-385-4104 (TTY: 711).

Chinese: E&: R &M FI &R X, BV UK EREZ RN &
ELH 1D £ H R EE AR 1-800-385-4104 (TTY: 711),
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Arabic: chjed‘ ﬁé)d‘ Lsd& duakll‘ u‘crad‘&_i Lﬂd J\-ﬂ‘jkllk_\ SLﬁj.&dd\ Ed&‘wﬁd‘ &_l\(:d
t u\u ‘BL,,S“-—U&J‘ o&dd\u C“_ucd_aa &.\unﬂ \.\\ :%che
(711: sddedl s asadd) 1-800-385-4104 Jp sl s Gid) el Gz

Tagalog: Paunawa: Kung nagsasalita ka ng wikang Tagalog,
mayroon kang magagamit na mga libreng serbisyo para sa tulong
sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa
1-800-385-4104 (TTY: 711).

Persian: s led b awil 4l w yiwd (AU SaS cladd 4 a0l 65 e &

e 4y S e a4 8 280 il
(TTY:711) 1-800-385-4104 o e L Ly (ol & IS iy pao2diz o

Amharic: 1900, £:- ATICTF 291914 a1 LA °79° n&f eL7P Lo
RIACTTT7 7177 2TAk: NACANP ALS NCE TCO OSAD- AAN RPC
oe9 (nAn €rc 1-800-385-4104 (TTY: 711) L@+

Urdu: - o obiws cie 20 5 Ol obas (S sie gl o oL
5o = 0L sl O Shigs 2 S sl
(TTY:711) 1-800-385-4104 & s 35750 gz =5 5,18 xbs o

French: Attention: si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le numéro
indiqué au verso de votre carte d'identité ou le 1-800-385-4104
(ATS: 711).

Russian: BH1MaHWe: eciv Bbl TOBOPUTE Ha PYCCKOM A3bIKE, BaM MOTYT
npenocTaBnTb GecnnatHble yCiyru nepesoa. [1o3BoHKTe NO HOMepY,
yKa3aHHOMY Ha 0bpaTHOW CTOPOHe Balen aeHTUGUKALMOHHOW
KapTouku, unv no Homepy 1-800-385-4104 (TTY: 711).

German: Achtung: Wenn Sie deutschen sprechen, konnen Sie
unseren kostenlosen Sprachservice nutzen. Rufen Sie die Nummer
auf der Ruckseite Ihrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.
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Aetna Better Health® of Virginia
9881 Mayland Dr.
Richmond, VA 23233

Member Services
1-800-279-1878 (TTY: 711)
aetnabetterhealth.com/virginia

86.02.316.1-VAB

Hindi: e &: 7=t s gET 99T averd § v sae A0 AT g
AT HATT AT L STALH gl AT ST HIL_E & TS 9T 7 20 T0
THT T 4T 1-800-385-4104 (TTY: 711) X HieA T

Bengali: %7 FPa: IfM A InTT FYT IE, ©ORE [F:AG6F
ST SRSl AHEA] TFd | AP AEET AT S
YT T SN 1-800-385-4104 (TTY: 711) TG (B|d |

Kru: TG De N4 Jie Bo: e yema wlu bge i a po Klao Win, nee 4-a win kwa
cetiyo+ ne-la, i bele-o bi ma-o mi bo ko putu bo. Da noba ne € nea-o ri-a jie
jipolé kateh je na kpoh, md2' 1-800-385-4104 (TTY: 711).

Igbo (Ibo): Nrubama: Q buru na i na asu Igbo, oru enyemaka asusuy, n’efu,
diiri gi. Kpoo nomba di n’azu nke kaadi ID gi ma o bu 1-800-385-4104
(TTY 711).

Yoruba: Akiyesf: Tf 0 ba so edé Yoruba, awon oluranl ow o ipéseé ede
tiwanile fun ol of e'e, pe nonba ti 6 wa l'eyin kaadi idanimo re tabi
1-800-385-4104 (TTY 711).
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