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Aetna Better Health® of Virginia 
Help us help our new Aetna Better Health babies. 

It’s important that babies receiving Medicaid have a name. 
Babies need a name before they can get a 
permanent Medicaid ID and Social Security 
number. We are urging our new parents to 
share the babies name with the spelling as soon 
as possible with their doctors, nurses, doulas, 
and Aetna Better Health Care Managers. The 
left image is an example of one way an Aetna 
Better Health parent may share their newborn’s 
name – we provide these cards to new parents 
to help them share their babies’ names.  

Once a baby is born, you, the baby’s birth professionals, can register them on 
the E-213 form in the Medicaid Enrollment System (MES) portal. It is important 
to enter the first, middle (if provided) and last name exactly as spelled by the 
parent. This is an official document that will produce the newborn’s Medicaid 
record in the Commonwealth of Virginia.  

This document includes the link to the MES portal, plus tips to help you complete the 
E-213 form. Close attention has been noted to highlight the required fields to 
complete the baby’s registration for their permanent Medicaid ID number.  

AetnaBetterHealth.com/Virginia 

http://AetnaBetterHealth.com/Virginia
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Access the MES portal here: login.vamedicaid.dmas.virginia.gov 

After the E-213 form has been completed and submitted you will receive, within 1 
hour, an encrypted email to the address provided on the bottom of the form.  
This secure email will contain a notice of action form that confirms the 
information entered into the E-213 form.  

Print the notice of action form to provide the parents. Parents can use this form to 
present to a provider should their newborn need to receive care prior to receiving 
their permanent ID card in the mail. The notice of action form acts as a temporary 
Medicaid identification for the newborn.  

https://login.vamedicaid.dmas.virginia.gov
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Sample E213 Form 

Aetna Better Health of Virginia
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