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Aetna Better Health® of Virginia

Help us help our new Aetna Better Health babies.

It’s important that babies receiving Medicaid have a name.

Babies need a name before they can get a
permanent Medicaid ID and Social Security
number. We are urging our new parents to
share the babies name with the spelling as soon
as possible with their doctors, nurses, doulas,
and Aetna Better Health Care Managers. The
leftimage is an example of one way an Aetna
Better Health parent may share their newborn’s
name — we provide these cards to new parents
to help them share their babies’ names.

é Hello, my
$2 nameis

This document includes the link to the MES portal, plus tips to help you complete the
E-213 form. Close attention has been noted to highlight the required fields to
complete the baby’s registration for their permanent Medicaid ID number.

AetnaBetterHealth.com/Virginia Aetna Better Health of Virginia 1


http://AetnaBetterHealth.com/Virginia

Access the MES portal here: login.vamedicaid.dmas.virginia.gov

Web address: https://login.vamedicaid.dmas.virginia.gov/

LOg n *Login using your email and password you have created. You must
have a registered NPl or APl to register for MES portal access.

Username
[

Password

Forgot password? Reset password

Having trouble logging in?

SIGN-IN

iiirs Virginia Department of Medical Assistance Services
’

English ~
Provider Services
Q P""""";‘; Google Messages ContactUs FAQ Portal Help = @ Logout
Provider
(1) Portal CLAIMS ELIGIBILITY LTC MAINTENANCE PAYMENT HISTORY SERVICE AUTHORIZATION

AND DR, :
Use the scroll bar seen with purple arrow until you see "Newborn/Newborn E213" then, click on "Newborn/Newborn E213" for Go to Switch Provider
the electronic form to appear. S RIOSPIEN FresurRpllye

Eligibility

. Newborn;’Newbor@ENS
« HIPP Regtstration
s NFWSRegistration

After the E-213 form has been completed and submitted you will receive, within 1
hour, an encrypted email to the address provided on the bottom of the form.
This secure email will contain a notice of action form that confirms the
information entered into the E-213 form.

Print the notice of action form to provide the parents. Parents can use this form to
present to a provider should their newborn need to receive care prior to receiving
their permanent ID card in the mail. The notice of action form acts as a temporary
Medicaid identification for the newborn.
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Sample E213 Form

Complete the E213
form and click submit

Department of Medical Assistance Services

5 NEWBDSN

Reporter Details

at bottom. All asterisks

are noting required
information for
submission

Reporter Entity =

If MCO. which MCO?

Mol er‘ l ;sl Name *

Mother's First Name *

Mother's Middle Name / Initial

Mother's SSN

Mother's Date of Birth *

Was Mother incarcerated at the time they gave birth? *
Mother's Eligibility Type *

Mother’s Medicaid Enrollee 1D Number

Mother's Telephone Number

Mother's Address Details:

Mother's Street

Mother's Street Line 2

Mother's City

Mother's State

Mother's Zipcode

Is this & single/multiple birth? *

Total in Birth

) Detalls

"i Parent/Guardian

. Provider
Hospital Staff
Midwife/Doula

"I FAMIS

FAMIS MOMS

-

=

.

Medicaid
Unknown

NONE

These field

“Newborn
Mewborn's Last Name *
Mewborn's First Name =
Newborn's Middie Name / Initial
Newborn's Date of Birth *+
Mewborn's Date of Death, if applicable
Newborn's Sex *
Newborin's Race

Does Newborn live in mother's household? *

Newborn's Address, if different from Mother's
MNewborn's Street

Newborn's Strect Linel
MNewborn's City
Mewborn's State

Newborn's Zipcode

cannot have

"baby boy or
baby girl." The
spelling of the

first and last

name of the
newborn must

be correct.

Aetna Better Health of Virginia 3

FAMIS Prenatal Coverage
MN Spenddown Medicaid




	Aetna Better Health of Virginia
	Help us help our new Aetna Better Health babies
	It’s important that babies receiving Medicaid have a name
	Access the MES portal here: login.vamedicaid.dmas.virginia.gov
	Sample E213 Form



