
 
  

 
  

 
  

  
   

 
  

  
  

   

 

  
      

   
 

 
 

    
   
  
  

 
 

 

    
  

   
  

 
  

 

  
  

 
   

 
 

 
 

 

 
  

   
 

 
   

Aetna Better Health® of Virginia 
PO Box 818044 
Cleveland, OH 44181-8044 

Aetna Better Health® of Virginia 
Coming soon: Use Eviti Connect™ to Submit Requests for All 
Cancer Types and Imaging 

Dear Provider: 

We wanted to share good news with you. Starting July 31, you’ll be able to request, 
or bundle, response assessment imaging with your medical or radiation oncology 
treatment plans for all cancer types right on Eviti Connect™. You won’t have to log in 
to another portal to request imaging. Even if you have separate teams to request 
treatment plans and associated imaging, everyone can submit their requests in Eviti 
Connect. 

Submit imaging now or use the new ‘Add Imaging’ button later 
Eviti Connect recently added an ‘Add Imaging’ button. Here’s how it works: When 
you create a treatment plan, you can bundle response assessment imaging (like CT, 
MRI or PET) at the same time as your request. If imaging wasn’t included when 
creating the original treatment plan, anyone in your office with access to Eviti can 
log in and add the imaging request later. Search for the patient’s original treatment 
plan in the Saved Treatment Plan dashboard and click on the ‘Add Imaging’ button. 

Register for Eviti Connect 
Register for Eviti Connect at www.eviti.com if you’re not already registered. If your 
office has employees who submit oncology imaging requests but don’t already have 
access to Eviti, share this notice with them and ask them to register. By registering 
and entering your office’s taxpayer identification numbers (TINs) and National 
Provider Identifiers (NPIs), imaging-only users can access the Saved Treatment 
Dashboard in Eviti and add imaging after a treatment plan has already been 
submitted. 

Sign up for on-site training 
With on-site training, we focus on the needs and workflows of 
your practice. Scan the QR code and complete the form if you’re 
interested. Someone will contact you to schedule a visit. 

Questions? 
Call Provider Relations at 1-800-279-1878 (TTY: 711). 

AetnaBetterHealth.com/Virginia 
The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are numerous ways you  
may opt-out: The recipient may call toll-free 1-877-265-2711 and/or fax the opt-out request to 1-888-263-9488, at any time, 24 hours a day, 7  
days a week. The recipient may also send an opt-out request via email to do_not_call@aetna.com. An opt out request is only valid if it (1)  
identifies the number to which the request relates, and (2) if the person/entity making the request does not, subsequent to the request, provide  
express invitation or permission to Aetna to send facsimile advertisements to such person/entity at that particular number. Aetna is required by  
law to honor an opt-out request within thirty days of receipt. An opt out request will not opt you out of purely informational, non-advertisements,  
such as prior authorization requests and notices.  
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