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Aetna Better Health®  of Virginia  
Understanding Reversal Payments 

Medicaid is a payer of last resort as mandated federal law (U.S.C. U.S.C. 1396a (a) (25) 1396a (a) (25)
and 42 C.F.R. § § 433.135 – 433.139). Aetna Better Health of Virginia uses a vendor to identify third-
party liability payers that may exist for our members. Claim recovery occurs by the vendor on behalf 
of the MCO when a third-party liability payer is identified as fiduciarily responsible for services 
provided. Payment of the recovery is the sole liability of the identified third party. Once payment is 
received from the third party, the provider’s remittance statement will be reissued to reflect the 
update. As noted in the examples provided, the providers will not be impacted. The noted refund, 
reversal, and adjustment results in a final general ledger update of net zero. Providers may be 
requested to provide documentation to support the claim process and results of any payments 
received will be noted on a future remit statement. 

When a claim is made by the third-party payer then the initial payment to providers will not be 
impacted. There will be net zero reference. In other words, a positive and negative amount that will 
equal zero dollars for a claim previously paid by Aetna Better Health of Virginia for the identified 
service provided to the member. 
Example: 

Refund Amount on the Reversed Claim + 11.90 
+ Net Amount Total on the Reversed Claim + -546.00 
+ Net Amount Total on the Adjusted Paid Claim + 534.10 

Should total $0.00 $0.00 
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https://uscode.house.gov/view.xhtml?req=(title%3A42%20section%3A1396a%20edition%3Aprelim)
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-433/subpart-D?toc=1
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High-Level Process 
Aetna Better Health sends claim information to the vendor. This is a third-party subcontractor that 
identifies other insurance. When their primary insurance is identified, then that insurance makes a 
payment to the health plan. Once the payment from the primary insurance has been received, the 
claim is reprocessed to reflect the refund; no money is recouped from the provider. 

Example Remit: 
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