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Provider Newsflash August 9, 2019

Effective October 1, Aetna Better Health of West Virginia will no longer
supply additional duplicate remits (RA/EOB)

Remittance Advices (RA) are located on Aetna Better Health's web site secure portal.

Aetna Better Health of West Virginia has recently made some updates to our Provider Portal. These updates will
now allow our providers to retrieve/access Remittance Advices (RA).

Currently, Aetna provides an initial Advice outlining the disposition of your claims. This initial Remittance Advice will
continue but effective October 1, 2019, additional copies of a Remittance Advice will now need to be retrieved via
the Portal. You will be able to download, save or print these payment registers for payment reconciliation and
required documentation retention.

Providers must log in to the secured portal and obtain the RA when one is posted, and we ask they make
arrangements to supply these documents or give access to these documents to any contractor/vendors working on
their behalf.

You can access the secure Provider Portal at aetnabetterhealth.com/westvirginia. If you need assistance with getting
access or you have any questions, contact your Provider Relations Representative.

The information below explains how to access an RA on the portal:
e Access Remittance Search Fields
o The remittance search can be accessed by clicking on the “Search Remittances” link in the left-hand
panel under the Tasks heading
e Search by Member ID
o Enter the member ID
o Select the Servicing Provider's name from the drop down
o Then click on the “Search” button
o The results show the Claim ID, Member Name, Check Number, Paid Date, and Total Paid.
o Click on the Claim ID to display the details of the Remittance Advice.
e Search by Claim ID
o Enter the claim ID and select the Servicing Provider's name from the drop down. Then click on the
“Search” button.
o The results show the Claim ID, Member Name, Check Number, Paid Date, and Total Paid.
o Click on the Claim ID to display the details of the Remittance Advice.
e Search by Date Range
o You can search by either a date of service range or a claim paid date range. Select the radio button
for the search option you would like then enter the To and From date range. Click on the “Search”
button.
o The results show the Claim ID, Member Name, Check Number, Paid Date, and Total Paid.
o Click on the Claim ID to display the details of the Remittance Advice.
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Who is my Provider Relations Representative?

Name Title Territory Fax E-mail

Berkeley, Boone,
Braxton, Cabell,
Calhoun, Clay, Gilmer,
Grant, Hampshire,
Hardy, Jackson,
Jefferson, Kanawha,
Lewis, Mason,
Mineral, Morgan,

Network Pendleton, Putnam,
Relations Randolph, Roane,
Melea Jones Consultant Tucker, Upshur P: 304-348-2931 | JonesM22@aetna.com

Fayette, Greenbrier,
Lincoln, Logan,
McDowell, Mercer,
Mingo, Monroe,
Nicholas, Pocahontas,

Network Raleigh, Summers,
Relations Wayne, Webster,
Miranda Flanagan Consultant Wyoming P:304-348-2936 | FlanaganM1@aetna.com

Barbour, Brooke,
Doddridge, Hancock,
Harrison, Marion,
Marshall, Monongalia,
Ohio, Pleasants,

Network Preston, Ritchie,
Relations Taylor, Tyler, Wetzel,
Lisa Sentich Manager Wirt, Wood P: 304-234-3486 | SentichL@aetna.com

Charleston Area
Medical Center, West
Virginia University,

Network Marshall Health,
Relations Cabell Huntington
Amber Rucker Manager Hospital P:304-348-2912 | RuckerA@aetna.com
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