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Effective 10/15/22, incontinence supplies for Aetna Better Health of West Virginia 

members (HCPCS codes A4520, A4554 and T4535) must be billed with one of the 

below diagnosis codes to be covered.   

 

ICD-10 DESCRIPTION 

G12.21  Amyotrophic lateral sclerosis  

G12.21  Amyotrophic lateral sclerosis  

G12.22  Progressive bulbar palsy  

G12.8  
Other spinal muscular atrophies and related 

syndromes  

G12.29  Other motor neuron disease  

G12.20  Motor neuron disease, unspecified  

G12.29  Other motor neuron disease  

G12.8  
Other spinal muscular atrophies and related 

syndromes  

G12.9  Spinal muscular atrophy, unspecified  

G35  Multiple sclerosis  

G81.00  Flaccid hemiplegia affecting unspecified side  

G81.01  
Flaccid hemiplegia affecting right dominant 

side  

G81.02  Flaccid hemiplegia affecting left dominant side  

G81.03  
Flaccid hemiplegia affecting right nondominant 

side  

G81.04  
Flaccid hemiplegia affecting left nondominant 

side  

G81.10  Spastic hemiplegia affecting unspecified side  

G81.11  
Spastic hemiplegia affecting right dominant 

side  

G81.12  Spastic hemiplegia affecting left dominant side  



 

 
 

G81.13  
Spastic hemiplegia affecting right nondominant 

side  

G81.14  
Spastic hemiplegia affecting left nondominant 

side  

G81.90  
Hemiplegia, unspecified affecting unspecified 

side  

G81.91  
Hemiplegia, unspecified affecting right 

dominant side  

G81.92  
Hemiplegia, unspecified affecting left dominant 

side  

G81.93  
Hemiplegia, unspecified affecting right 

nondominant side  

G81.94  
Hemiplegia, unspecified affecting left 

nondominant side  

G81.90  
Hemiplegia, unspecified affecting unspecified 

side  

G81.91  
Hemiplegia, unspecified affecting right 

dominant side  

G81.92  
Hemiplegia, unspecified affecting left dominant 

side  

G81.93  
Hemiplegia, unspecified affecting right 

nondominant side  

G81.94  
Hemiplegia, unspecified affecting left 

nondominant side  

G82.50  Quadriplegia, unspecified  

G82.51  Quadriplegia, C1-C4 complete  

G82.52  Quadriplegia, C1-C4 incomplete  

G82.53  Quadriplegia, C5-C7 complete  

G82.54  Quadriplegia, C5-C7 incomplete  

G82.50  Quadriplegia, unspecified  

G04.1  Tropical spastic paraplegia  

G82.20  Paraplegia, unspecified  

G82.21  Paraplegia, complete  

G82.22  Paraplegia, incomplete  

G83.10  
Monoplegia of lower limb affecting unspecified 

side  

G83.11  
Monoplegia of lower limb affecting right 

dominant side  

G83.12  
Monoplegia of lower limb affecting left 

dominant side  

G83.13  
Monoplegia of lower limb affecting right 

nondominant side  



 

 
 

G83.14  
Monoplegia of lower limb affecting left 

nondominant side  

G83.4  Cauda equina syndrome  

G83.4  Cauda equina syndrome  

G83.9  Paralytic syndrome, unspecified  

   

K62.89   Other specified diseases of anus and rectum  

N32.81  Overactive bladder  

N31.8  Other neuromuscular dysfunction of bladder  

N31.2  
Flaccid neuropathic bladder, not elsewhere 

classified  

N31.0  
Uninhibited neuropathic bladder, not elsewhere 

classified  

N31.1  
Reflex neuropathic bladder, not elsewhere 

classified  

N31.9  
Neuromuscular dysfunction of bladder, 

unspecified  

N36.44  Muscular disorders of urethra  

N31.9  
Neuromuscular dysfunction of bladder, 

unspecified  

N35.8  Other urethral stricture  

N35.9  Urethral stricture, unspecified  

N36.41  Hypermobility of urethra  

N36.43  
Combined hypermobility of urethra and 

intrinsic sphincter deficiency  

N36.42  Intrinsic sphincter deficiency (ISD)  

N36.43  
Combined hypermobility of urethra and 

intrinsic sphincter deficiency  

N36.8  Other specified disorders of urethra  

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  

N40.2  
Nodular prostate without lower urinary tract 

symptoms  

N40.3  
Nodular prostate with lower urinary tract 

symptoms  

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  

N42.83  Cyst of prostate  



 

 
 

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  

N81.9  Female genital prolapse, unspecified  

N81.10  Cystocele, unspecified  

N81.11  Cystocele, midline  

N81.12  Cystocele, lateral  

N81.0  Urethrocele  

N81.6  Rectocele  

N81.81  Perineocele  

N81.89  Other female genital prolapse  

N81.2  Incomplete uterovaginal prolapse  

M62.50  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified site  

M62.511  
Muscle wasting and atrophy, not elsewhere 

classified, right shoulder  

M62.512  
Muscle wasting and atrophy, not elsewhere 

classified, left shoulder  

M62.519  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified shoulder  

M62.521  
Muscle wasting and atrophy, not elsewhere 

classified, right upper arm  

M62.522  
Muscle wasting and atrophy, not elsewhere 

classified, left upper arm  

M62.529  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified upper arm  

M62.531  
Muscle wasting and atrophy, not elsewhere 

classified, right forearm  

M62.532  
Muscle wasting and atrophy, not elsewhere 

classified, left forearm  

M62.539  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified forearm  

M62.541  
Muscle wasting and atrophy, not elsewhere 

classified, right hand  

M62.542  
Muscle wasting and atrophy, not elsewhere 

classified, left hand  

M62.549  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified hand  

M62.551  
Muscle wasting and atrophy, not elsewhere 

classified, right thigh  



 

 
 

M62.552  
Muscle wasting and atrophy, not elsewhere 

classified, left thigh  

M62.559  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified thigh  

M62.561  
Muscle wasting and atrophy, not elsewhere 

classified, right lower leg  

M62.562  
Muscle wasting and atrophy, not elsewhere 

classified, left lower leg  

M62.569  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified lower leg  

M62.571  
Muscle wasting and atrophy, not elsewhere 

classified, right ankle and foot  

M62.572  
Muscle wasting and atrophy, not elsewhere 

classified, left ankle and foot  

M62.579  
Muscle wasting and atrophy, not elsewhere 

classified, unspecified ankle and foot  

M62.58  
Muscle wasting and atrophy, not elsewhere 

classified, other site  

M62.59  
Muscle wasting and atrophy, not elsewhere 

classified, multiple sites  

R30.0  Dysuria  

R30.9  Painful micturition, unspecified  

R33.9  Retention of urine, unspecified  

R39.14  Feeling of incomplete bladder emptying  

R33.0  Drug induced retention of urine  

R33.8  Other retention of urine  

N39.42  Incontinence without sensory awareness  

N39.43  Post-void dribbling  

N39.44  Nocturnal enuresis  

N39.45  Continuous leakage  

R35.0  Frequency of micturition  

R35.8  Other polyuria  

R35.1  Nocturia  

R39.13  Splitting of urinary stream  

C19  Malignant neoplasm of rectosigmoid junction  

C20  Malignant neoplasm of rectum  

C21.1  Malignant neoplasm of anal canal  

C21.0  Malignant neoplasm of anus, unspecified  

C21.2  Malignant neoplasm of cloacogenic zone  

C21.8  
Malignant neoplasm of overlapping sites of 

rectum, anus and anal canal  



 

 
 

C47.5  
Malignant neoplasm of peripheral nerves of 

pelvis  

C49.5  
Malignant neoplasm of connective and soft 

tissue of pelvis  

C53.0  Malignant neoplasm of endocervix  

C53.1  Malignant neoplasm of exocervix  

C53.8  
Malignant neoplasm of overlapping sites of 

cervix uteri  

C53.9  Malignant neoplasm of cervix uteri, unspecified  

C61  Malignant neoplasm of prostate  

C67.0  Malignant neoplasm of trigone of bladder  

C67.1  Malignant neoplasm of dome of bladder  

C67.2  Malignant neoplasm of lateral wall of bladder  

C67.3  Malignant neoplasm of anterior wall of bladder  

C67.4  Malignant neoplasm of posterior wall of bladder  

C67.5  Malignant neoplasm of bladder neck  

C67.6  Malignant neoplasm of ureteric orifice  

C67.7  Malignant neoplasm of urachus  

C67.8  
Malignant neoplasm of overlapping sites of 

bladder  

C67.9  Malignant neoplasm of bladder, unspecified  

C68.0  Malignant neoplasm of urethra  

 C68.1  Malignant neoplasm of paraurethral glands  

C78.5  
Secondary malignant neoplasm of large 

intestine and rectum  

C79.82  
Secondary malignant neoplasm of genital 

organs  

D07.5  Carcinoma in situ of prostate  

D37.1  Neoplasm of uncertain behavior of stomach  

D37.2  
Neoplasm of uncertain behavior of small 

intestine  

D37.3  Neoplasm of uncertain behavior of appendix  

D37.4  Neoplasm of uncertain behavior of colon  

D37.5  Neoplasm of uncertain behavior of rectum  

D40.0  Neoplasm of uncertain behavior of prostate  

 D49.5  
Neoplasm of unspecified behavior of other 

genitourinary organs  

N32.0  Bladder-neck obstruction  

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  



 

 
 

N40.2  
Nodular prostate without lower urinary tract 

symptoms  

N40.3  
Nodular prostate with lower urinary tract 

symptoms  

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  

N42.83  Cyst of prostate  

N40.0  
Enlarged prostate without lower urinary tract 

symptoms  

N40.1  
Enlarged prostate with lower urinary tract 

symptoms  

N41.0  Acute prostatitis  

N41.1  Chronic prostatitis  

N41.2  Abscess of prostate  

N41.3  Prostatocystitis  

A18.14  Tuberculosis of prostate  

N51  
Disorders of male genital organs in diseases 

classified elsewhere  

N41.4  Granulomatous prostatitis  

N41.8  Other inflammatory diseases of prostate  

N41.9  Inflammatory disease of prostate, unspecified  

N42.0  Calculus of prostate  

N42.1  Congestion and hemorrhage of prostate  

N42.89  Other specified disorders of prostate  

N42.9  Disorder of prostate, unspecified  

N42.3  Dysplasia of prostate  

N42.81  Prostatodynia syndrome  

N42.82  Prostatosis syndrome  

N42.89  Other specified disorders of prostate  

N42.9  Disorder of prostate, unspecified  

R15.9  Full incontinence of feces  

R15.0  Incomplete defecation  

R15.1  Fecal smearing  

R15.2  Fecal urgency  

 T81.83xA  
Persistent postprocedural fistula, initial 

encounter  

Z85.038  
Personal history of other malignant neoplasm 

of large intestine  



 

 
 

  Z85.048  
Personal history of other malignant neoplasm of 

rectum, rectosigmoid junction, and anus  

  

If you have any questions about coverage for incontinence supplies, please contact 

Provider Relations at 1-888-348-2922. 

 

 

Sincerely,  

 

Provider Relations Department  

 

Aetna Better Health of West Virginia 


