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YBegomneHue o nopsake oopaileHna ¢ KoHbunaeHUManbHOM
uHdopmaunen

B HacTosilLem yBeAOMIEHMUN ONUCLIBAOTCA NOPSAAOK UCNOJNb30BaHUA U
pacKpbITUA Bawen MeaULUHCKOM MHcpopmauum,
a Takxe npaBwuna nony4yeHusi BaMu 4ocTyna K 3Ton mHdopmauum.
BHuMaTenbHO O3HAKOMbTECH C HUM.

HacTosiwee yBegomnenune sctynuno B cuny 1 ceHtabps 2025 roga.
YTo Mbl MeeM B BUAYy noa «JIMYHON MeAULIMHCKOW nHcopmaumen»

Moa «NMYHOM MeaNLMHCKON MHpopmaumneny Mol nmeemM B BUOY MHGOPMaLMIO, KoTopas

MOXET MAEHTMPULMPOBATh Bally JIMYHOCTb. Hwxe npuBeaeHbl HEKOTOpbIE NPUMEpDI:
o Bawwu nmsa n pamunuio;

Bawa gata poxageHus

MonyyeHHble MeguUUMHCKNE yCryrm

CyMMbl, ynnaveHHble 3a MeguLUMHCKME YCIyrn

O O O

Kak Mbl uncnosnb3yemMm U packpbiBaem Bally JINHHYHO MeANUUHCKYHO I/IH(*)OpMaLIVIIO

Mcnonb3oBaHue 1 packpbiTue MHopMaumum Ansi okazaHUA BaM MeaULMHCKOM
nomouwun. Mbl MOXeM MCMONb30BaTh BaLly NINYHYIO MEAMLMHCKY MHGOPMAaLMIO B
Liensix okasaHus BaM MeanuMHCKoM noMoLln. Mbl Takke ncnonb3yemM ee ans
onpeaeneHus Toro, kKakne ycnyru nokpbiBatTca Ans Bac nrnaHoMm. Kpome Toro, ¢
y4eToM Ballel NIMYHOWM MeAMLMHCKON MHpopMaLMM Mbl MOXXEM NPeAoCTaBNATL BaM
cBefieHusi 06 ycrnyrax, KoTopble Bbl MOXETE NOMYy4YnTb. Takumu ycrnyramm mMoryT ObiTb
npodmnakTmyeckne obecrnenoBaHns U anarHoctTuyeckne Tectbl. Mbl Takke MOXEM
HanoMunHaTb BaM O npuemax y Bpayen. Mbl MOXXeM packpbiBaTb Bally JINYHYHO
MeOMLMHCKY0 MHpopMaLmo ApYyrM oGCryXMBaOLMM Bac NOCTaBLUMKaM
MeOMLMHCKMX YCNyT, HanpMMep Bpayam 1 antekam.

PackpbiTe nHdopmMaumm YneHam cembu U Apy3bsaM. Mbl MOXeM packpblBaTb Bally
NVYHYI0 MEeOULMHCKY MHAOPMaLMIO NMLaM, okasblBaloLWwnM BaM NOMOLLb, B TOM
yucne TeM, KOTOPbIe Y4acTBYIOT B yXO[e 3a BaMu Uix B onnarte rnony4yaemor BaMm
MeaVUUHCKOM nomoLumn. Hanpumep, Ham MoXeT NoHaao0buTbLCA NOroBOpUTL C KeM-NNBOo
N3 3TUX Nioaen, ecnu Bbl Nonanu B aBaputo. Ecnu Bbl He xoTUTe, YTOOLI Balla nuyHas
MeauunHcKas MHpopMaLms packpbiBanach ApYrm foAsM, NO3BOHUTE HaM.

Ecnn Bam MeHbLLEe BoceEMHaALATV NET U Bbl HE XOTUTE, YTOObI Mbl packpbiBany Bally
NMYHY0 MEeANLMHCKYI0 MHOpMaUMo BalMM poauTensiM, No3BOHUTE HaMm. B
HEKOTOPbIX Cry4Yasix Mbl CMOXEM yAOBNETBOPUTL Bally NpocbOy, ecrnv 3To He
3anpeLleHo 3akoHamMu wraTa.

PackpbiTe nndopmaumm ans onnatbl yenyr. Mbl MOXXeM packpbiBaTb Ballly NUYHYO
MeOVLUHCKY MHAOpMaLno ApyrMM CTOPOHaM, KOTOpbIe NnaTAaT 3a Bawe
obcnyxnBaHue. Baw Bpay npeacTaBnsieT HaMm CTpaxoBble TpeboBaHUs, KOTopble
cogepkaT Bally NMYHY MeaULMHCKYH MHdopMauuio. Mbl Takke MOXXEM MCNosb30BaTh
Bally NMYHYO MEANLIMHCKYO MHCpOpMaLMIo ANsi NPOBEPKM YCNyr, OKa3biBaeMbIX BaM



Bpa4vamMu. Kpome TOro, Mbl MOXXeM NPOBEPATb, KaK Bbl NOJIb3yeTeCb CBOUMMU
MeaANUNHCKUMIU JIbrotamMmun.

PackpbiTue nicpopmauum ana uenen ocyLecTBNEHUA TeKyLwen AeAaTenbHOCTU. Mbl
MOXXEM UCMONb30BaTh Bally JIMHYHYO MeOULMHCKYIO MHCpOPpMALMIO ANS BbIMOMTHEHWS HALLEN
paboTbl.

Hanpumep, Mbl MOXeM McnonbL3oBaTb ee Ans:

nponaraHabl 300poBoro obpasa XusHu;
KoopAnHaummn obcnyXuBaHus;
ynyylleHns KkadectBa o0CnyXnBaHus;
npeaoTBpaLleHns MOLEHHNYECTBA;
npodunaktTukn 3abonesaHun;
peLLeHns NpaBOBbIX BOMPOCOB.

O O O O O O

KoopanHaTtop o6cnyXnBaHnsa MOXeT aKTUBHO COTpyAHMYaTb ¢ Bawmnm Bpayvom. OH
MOXeT NpefoCTaBNATb BaM CBEAEHNA O nNporpaMmmax 1 opraHnsaumsix, Kotopble MoryT
nogaepxaTb Balle 3a0poBbe. Korga Bbl 3BOHUTE HaM C BONPOCOM, Mbl AOJTXKHbI
03HaKOMUTLCSA C Ballen NMYHOM MeauUMHCKON nHdopmaumen, YyTobbl AaTb Bam OTBET.

PackpbiTue nHhopmauum apyrum yuypexaeHusam

Mbl MOXXeM NpeaocTaBnATb Bally NMYHY MEOULMHCKYH MHAOoPMaLuo Apyrum
yypexaeHnsMm. Mbl genaem aTo rno npuyMHam, U3noXXeHHbIM Bbilwe. Hanpumep, no
YCINOBWUSIM BaLLEro nriaHa Ans Bac MOryT MOKpbIBaTbCS YCMYrM TPaHCNOPTUPOBKM.
YT06bI NOMOYb Bam AobpaTbecs A0 Bpaya, Mbl MOXXEM NPEAOCTaBNATL BaLly NINYHYIO
MeOMLIMHCKY MHpOopMaLMIO NOCTaBLUMKaM TPaHCNOPTHbLIX YCnyr. B 4yacTHOCTH, Mbl
MO>XEM COOBLLMTbL UM, YTO Bbl NONb3yeTECh MOTOPN30BaHHbLIM KPECHOM-KOSSICKOMN,
4TOObI OHM MOINK NocrnaTh 3a BaMyU MMKPOaBTODYC, a He NErkoBo aBTOMOGUNb.

Apyrve NpuymrHbI, MO KOTOPbLIM Mbl MOXXEM pacKpbiBaTb Bally JINYHYIO
MeAULIMHCKYI0 MH(bopMaLuMio ApYrUM nNULamM U opraHnsaumam

Mbl MOXeM Takke NpeaoCTaBNATb Bally NIMYHYO MeOULUMHCKY0 MHopmauuto B
cnegylowmx Lensax:

o LUenn obwecTtBeHHOM Be3onacHOCTM: HanpumMep, Npu paccnegoBaHnn cryyas
XKeCToKoro obpalleHus ¢ 4eTbMU Unu Ang yCTpaHeHns yrpo3bl 340POBbIO
HaceneHus.

o WccnepoBatenbckue uenu: packpbiTme MHopMaunm nccnegoBatensim, NpUHAB
npeaBapuTenbHO Mepbl No obecneveHnto 6esonacHoOCTV nepegaHHoN
nHdopMaLuu.

o bBwusHec-uenn: packpbiTve MHOPMaLMM HaWnM BU3Hec-napTHeEpPaMm, KOTopble
nNpegoCTaBnNAT HaMm ycnyrm n obssanmcb obecneymBaTb 6€30MNacHOCTb
nepegaHHoOM MHopMaLnu.

o LUenu otpacnesoro perynupoBaHus: packpbiTue nHpopmaunm BegoMmcTeam
wTaTta u pegeparnbHbiM OpraHam, KOHTPONMPYOLWMM Hally paboTy.

o Uenu sawmtbl npaBonopsgka: packpbiTve MHOpMaL MM NPaBoOOXPaHUTENbHbIM
opraHam (tbegeparnbHbIM, LWITATa NN MECTHLIM).

o [MpaBoBble Lenu: packpbiTue MHopmauumn cyaebHbiM opraHam B pamkax
pa3bupaTtenbCcTBa No UCKY U B CBA3U C MHbIMW NPaABOBbLIMW BONPOCaMM.



Mocne Toro kak nM4yHas MeguumnHckas MHpopmaums 6yaget nepegaHa no nobon n3
BblLLENEPEYNCIIEHHbIX MPUYMH, OHA MNOTEHLManbHO MoXeT OblTb NepeagaHa NOBTOPHO
UM Mcnosb3oBaHa B LeNsiX, He YkasaHHbIX B HACTOSILLIEM LOKYMEHTE.

HekoTopble pernoHanbHble n dpegepanbHble 3aKkOHbl MOMyT yCTaHaBnmMBaTb
AOMONHUTENbHbIE OrPaHNYEHUsT Ha UCMOSTb30BaHNE U PaCKPbITUE HaMK
KOHoMAeHUumnansHon MegULIMHCKON MHGOpMaLUK, Hanpumep O COCTOSIHUN
NCUXNYECKOro 300POBbS UMM HANUYNMN MHAEKLMOHHBLIX 3abonesaHuin. Mbl byaem
cobntogaTb caMble CTPOrme 3aKoHbl, MPUMEHNMbIE K BaLLEN NTIMYHON MEOULMHCKOMN
MHdopMauu.

B kakux cny4yasax Ham TpebyeTcs Balle NUCbMEHHOe cornacue

3a VCKNYeHeM criyyaeB, ONMCaHHbIX Bbille, nepen TeM Kak UCnonb3oBaTb NN
packpbiBaTb BaLly NIMYHY MEANLMHCKYO MHAOPMaLMIO, Mbl 06513aHbl MOMNY4YnTL Balle
paspeLLeHne. Hanpumep, Ham Hy>XHO NOSyYUTb Balle corfiacue, nNpexae Yem:

o Wcnonb3osaTb Bally MHOPMaUUIO B MApKETUHIOBBIX LEensax, KOTopble He UMEKT

Kakoro-nnbo oTHOLLEHUS K Ballemy nnaHy MeguLMHCKOro CTpaxoBaHUs.

o PackpbITb TpeTbMM NUuam Kakne-nmbo 3anucu, caenaHHble NCMxXoTepaneBToOM.

o [lpogaTe Bally JINYHYIO MEAULMHCKYI0 MHOpMaLUUIO.

o Wcnonb3oBaTb ee B Apyrnx Lensx B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

Bbl MOXeTe 0TO3BaTh CBOE cornacue B noboe Bpemsi. YTobbl 0TO3BaThL CBOE cornacue,
Hanuwunte HaMm. Mbl He MOXXEM MCMNOb30BaTh UMM PacKpbiBaTb Ballly reHEeTUYECKYHO
NHGOPMaLMIO MNP MPUHATUM PELLEHMS O 3a4MCIIEHMM BaC B MlaH MeANLMHCKOro
CTpaxoBaHus.

Kakue y Bac ectb npaBa?

Bbl MMeeTe nNpaBo Ha 0O3HaAKOMJSIEHWE CO CBOEWN NMTMYHOW MeULUMHCKOW MHhopMaumen.
o Bbl MOXeTe NnonpocuTb Hac NpPeaocTaBUTb BaM €€ KOMUK.
o Bbl MOXxeTe obpatntbcs ¢ npocbbor NpegoCcTaBmUTb BaM KOMUIO Ballen
MeOMLMHCKON KapTbl. [1n1s1 3TOro N03BOHMTE CBOEMY Bpady UM B MeAULMHCKOe
yypexneHue, KOToOpoe oKkasano Bam yCcnyriu.

Y Bac eCcTb NpaBo NOMNPOCUTb HAC BHECTU U3MEHEHUS B BaLLy JIMYHYIO MEANLNHCKYHO
MHdOpMaLNIO.
o Bbl MOXeTe caenaTtb 3T0 B TOM Cllyyae, ecriv cHutTaeTe, YTO OHa HeBepHa.
o [Ecnu mbl He cormacumcsa BHeCTU 3anpoLLeHHOe BaMu U3MEHEHNe, Bbl MeeTe
npaBo NogaTb NMCbMEHHOE 3asBleHne O Hecornacuu.

Bbl umeeTe npaBo NOJ1Iy4YNTb CNUCOK NNl U OpFaHI/I3aLI,I/II7I, KOTOPbIM Obina packpbiTa
Balla nnM4yHaa MeamnumnHCcKan I/IHC*)OpMaLI,I/IFI.

Bbl nmeeTe npaBo 06paTnTbCA K HaM € NPOCbOOM O TOM, YTOObI Mbl CBA3bIBASIUCH C
BaMu cnocobom, KoTopbin obecnevnBaeT Balle NpaBo Ha HENPUKOCHOBEHHOCTb
YaCTHOM XW3HW.
o Ecnu Bbl cuntaete, 4TO Mbl CBA3bIBAEMCS C BaMin CNOCOOOM, KOTOPbLIN He
obecneunBaeT 3TOro B 4OCTAaTOYHON Mepe, NO3BOHUTE HaM.
o Mbl cgenaem Bce BO3MOXHOE, 4TOBbI CBA3LIBATLCS C BaMy CNOCOBOM, KOTOPbIV
nyylle 3awmuiaeT Bawy KOHOMAEHUNANbHOCTb.

Y Bac ecTb NpaBo NofaTb HaM NPOCcbOY O MPUHATUN 0COBbIX Mep NPeaOCTOPOXKHOCTM
MPU UCNOMb30BaHUN U PACKPbITMMN BaLLEn NUYHOM MeaNLMHCKOW MHopmaLmK.



o Mol MOXeM ncnosnb3oBaTb N packpbiBaTb BaLly NIUYHYKO MEOULNHCKYHO
MHOPMAaLMIO TakK, Kak 3TO ONMMCAHO B 3TOM YBEAOMIIEHNN.

o Bbl MOXeTe nonpocuTb Hac He UCMNOMb30BaTb U HE pacKkpbiBaTb BaLly
nHdopMauuto Takmm obpaszom. JTO KacaeTcsa U pacKkpbITUs Balen MHGOopMaLnm
nmuam, y4acTBYIOLWNM B OKa3aHUM BaM MeANLNHCKOM MOMOLLUN.

o Mbl He 06s13aHbI yOOBNETBOPUTL TaKyo Npocbby. TeM He MeHee, Mbl
BHUMAaTESNbHO ee pacCMOTPUM.

Bbl MmeeTe npaBo 3HATb O Crny4vasix, Koraa Balla nuyHas MeauunHekasa nHdopmaums
Oblna packpbiTa 6€3 Balwero cornacusi.
o Mebl 6ygem coobuiate BaM O HUX B MMCbMEHHOM BUAE.

Mo3BoHUTE Ham No 6ecnnaTHOMY HOMeEpPY, YKa3aHHOMY Ha BalLen MAEHTUUKALNOHHOM
KapTe y4yacTHMKa, YTOObI:

o [Mopatb Ham N6y M3 YNOMSIHYTbIX BbilLe MNPOChO.

o [lonpocuTb NnpeaocTaBuUTbL Bam OyMakHYHO KOMUIO 3TOro YBEAOMIIEHUS.

o 3agaTb Ham ntobble Bonpockl 06 3TOM yBEe4OMITEHUN.

Kpome Toro, y Bac ectb npaBo nogaTtb Ham xanoby. Ecnu Bbl cuuTaeTe, 4TO Bawm
npaeBa KOHaeHUManbHOCTX Obifnn HapyLLEHbI, HAaNULWKNTE HaM Mo agpecy
PrivacyAetna@AETNA.com unu:

Aetna HIPAA Member Rights Team
P.O. Box 14079
Lexington, KY 40512-4079
PAKC: 859-280-1272

Bbl Takke MmoxeTe nogatb xanoby B YnpaBreHne no rpaxkaaHcKkuM npasam
MuHucTepcTBa 34paBooxpaHeHus u couymnanbHbix cnyx6 CLUA. [o3BoHMTE HaMm, 4TOOLI
y3HaTb agpec YnpasneHus.

Ecnu Bbl HEQOBOMbHbLI NONy4YaeMbIMK YCIiyrammn 1 coobmnTe 06 3ToM YnpaBneHuto
rpaXxgaHCKUX npas, Bbl HE NIMLINTECH YNEHCTBA B NNaHe nun ocTyna K MeanLNHCKM
ycnyram. Mbl He ©Oygem npegnpuHMMaTh NPOTMB BaC HUKAKMX OTBETHbIX AENCTBUN 3a
nogavy »anobsol.

3awumTa Bawen MHdopmauum

Mbl obecneynBaem 3alinTy Ballen IMYHON MeOULNHCKON MHGOpMaL MM C NOMOLLbHO
KOHKPETHbIX MEp 1 Npoueayp, KOTopble MOryT ObITb:

o AAMUHUCTPATUBHBIMU: Y HAC MMEKTCA NpaBuna, KOTopble Mbl AOSMKHbI
cobntogaTb NpM MCNOMb30BaHWUM BaLlen NMMYHON MEeANLMHCKON MHopmaumnm
He3aBMCMMO OT TOro, B Kakon popmMe OHa HaxoanTcs (MMCbMEHHOW, YCTHOW UIn
9NEKTPOHHOMN).

o ®uamyecknmun: Bawa nn4Has MegmumnHckas nHdopMauus XpaHUTcs nog 3aMKom
B 6e3onacHOM MecTe; Mbl 3alUMLLIAEM HaLlLM KOMMbKOTEPDI U 34aHUS OT
HeCaHKLUMOHNPOBAHHOIO A0CTYNa;

o TexXHW4eCcKMMu: AOCTYynN K BaLlen NMYHON MeaNLUHCKOM NHhopmaumm
npegocTaBnseTcs No NpuMHUMNYy cnyxebHon HeobxoanmocTn; bnarogaps aTomy
AO0CTynN K Bawen nHpopmaumm MMeT TONbKO Te COTPYOHUKU, KOTOPbLIM OHa


mailto:PrivacyAetna@AETNA.com

Heobxoauma Ansi BbINOMHEHMS UX AOMKHOCTHbIX 06513aHHOCTEN U OKa3aHUs BaM
yCnyr.

Mb! BbINnONHAEM TpeboBaHUSA BCEX 3aKOHOB LWITaTa 1 heaepanbHOro
3aKoHO4aTesIbCTBa, KacalLmMxca 3amThl Ballen MeguunHCKONn nHopmaumu.

EyﬂyT JIN BHOCUTbLCA U3MEHEeHUA B ITO yBep,omneHMe?

3akoH 06sa3bIBaeT Hac obecneynBaTb KOHPUAEHUNANBHOCTD BaLIEn NINYHOM
MeauUMHCKOM nHdopMaumn. Mbl omkHbI cobniogaTtb TpeboBaHus, N3NOXEHHbIE B
aTOM yBegomMneHnn. Mbl Takke MeeM NpaBo BHOCUTb B HEFO M3MEHEHUs. Ecnun mbl
BHECEM U3MEHEHUS B 3TO YBeJOMIIEeHNe, Takue nameHeHus 6yayT NpuMeHnMbl KO BCeW
BaLLen MHopmaLmm, KOTopast y Hac yxe MMeeTCs UNn KOTOPY0 Mbl MOyYnM B
Oyaywem. B cnyyae BHeCEHWS CyLLECTBEHHbIX U3MEHEHWI Mbl OTMIPaBUM Bam
yBeAoMIieHne no noyte. Bbl MOXeTe NonyyYnTb 3K3eMnnap nocnegHen sepcun
yBeJOMIeHUs Ha HaweMm Beb-canTe no agpecy https://www.aetnabetterhealth.com.
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