





Aetna Better Health Premier Plan ANNUAL NOTICE OF CHANGES FOR 2018

Aetna Better Health Premier Plan (Medicare-Medicaid) offered by Aetna
Better Health of Michigan, Inc.

Annual Notice of Changes for 2018

You are currently enrolled as a member of Aetna Better Health Premier Plan. Next year, there
will be some changes to the plan’s benefits, coverage, rules. This Annual Notice of Changes
tells you about the changes.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
@ 24 hours a day, 7 days a week. The call is free. For more information, visit
www.aetnabetterhealth.com/michigan.
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A. Think about Your Medicare and Medicaid Coverage
for Next Year

It is important to review your coverage now to make sure it will still meet your needs next
year. If it does not meet your needs, you can leave the plan at any time.

If you leave our plan, you will still be in the Medicare and Michigan Medicaid programs as long as
you are eligible.

= You will have a choice about how to get your Medicare benefits (go to page 9 to see your
choices).

= |f you do not want to enroll in a different Medicare-Medicaid Plan after you leave Aetna

Better Health Premier Plan, you will go back to getting your Medicare and Michigan
Medicaid services separately.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
@ 24 hours a day, 7 days a week. The call is free. For more information, visit
www.aetnabetterhealth.com/michigan.






Important things to do:

O Check if there are any changes to our benefits that may affect you. Are there any
changes that affect the services you use? It is important to review benefit changes to
make sure they will work for you next year. Look in sections B and C for information
about benefit changes for our plan.

[0 Check if there are any changes to our prescription drug coverage that may affect
you. Will your drugs be covered? Are they in a different tier? Can you continue to use the
same pharmacies? It is important to review the changes to make sure our drug coverage
will work for you next year. Look in section C for information about changes to our drug
coverage.

0 Check to see if your providers and pharmacies will be in our network next year.
Are your doctors in our network? What about your pharmacy? What about the hospitals
or other providers you use? Look in section B for information about our Provider and

Pharmacy Directory.

O Think about your overall costs in the plan. How do the total costs compare to other

coverage options?

O Think about whether you are happy with our plan.

If you decide to stay with Aetna
Better Health Premier Plan:

If you want to stay with us next year, it's
easy - you don't need to do anything. If you
don't make a change, you will automatically
stay enrolled in our plan.

If you decide to change plans:

If you decide other coverage will better
meet your needs, you can switch plans at
any time. If you enroll in a new plan, your
new coverage will begin on the first day of
the following month. Look in section D,
page 9 to learn more about your choices.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
@ 24 hours a day, 7 days a week. The call is free. For more information, visit

www.aetnabetterhealth.com/michigan.
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D. Deciding which plan to choose

If you want to stay in Aetna Better Health Premier Plan
We hope to keep you as a member next year.

To stay in our plan you don’t need to do anything. If you do not sign up for a different
Medicare-Medicaid Plan, change to a Medicare Advantage Plan, or change to Original Medicare,
you will automatically stay enrolled as a member of our plan for 2018.

If you want to change plans

You can end your membership at any time by enrolling in another Medicare Advantage Plan,
enrolling in another Medicare-Medicaid Plan, or moving to Original Medicare.

These are the four ways people usually end membership in our plan:

1. You can change to: Here is what to do:
Call Michigan ENROLLS toll-free at
A different Medicare-Medicaid Plan 1-800-975-7630. Persons with hearing and

speech disabilities may call the TTY number
at 1-888-263-5897. Office hours are Monday
through Friday, 8 AM to 7 PM.

Your coverage in our plan will end the last day
of the month after you tell us you want to leave.

2. You can change to: Here is what to do:
Call Medicare at 1-800-MEDICARE (1-800-633-
A Medicare health plan (such as a 4227), 24 hours a day, seven days a week. TTY

Medicare Advantage Plan or Programs of users should call 1-877-486-2048.

All-inclusive Care for the Elderly (PACE)) « If you need help or more information:

Call the State Health Insurance Assistance
Program (SHIP) at 1-800-803-7174. Persons
with hearing and speech disabilities may call
711. The call is free. Office hours are Monday
through Friday, 8 AM to 5 PM. In Michigan,
the SHIP is called the Michigan Medicare/
Medicaid Assistance Program (MMAP).

You will automatically be disenrolled from
Aetna Better Health Premier Plan when your
new plan’s coverage begins.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
@ 24 hours a day, 7 days a week. The call is free. For more information, visit
www.aetnabetterhealth.com/michigan.
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3. You can change to:

Original Medicare with a separate
Medicare prescription drug plan

Here is what to do:

Call Medicare at 1-800-MEDICARE
(1-800-633-4227), 24 hours a day, seven days a
week. TTY users should call 1-877-486-2048.

If you need help or more information:

* Call the State Health Insurance Assistance
Program (SHIP) at 1-800-803-7174. Persons
with hearing and speech disabilities may call
711. The call is free. Office hours are Monday
through Friday, 8 AM to 5 PM. In Michigan,
the SHIP is called the Michigan Medicare/
Medicaid Assistance Program (MMAP).

You will automatically be disenrolled from
Aetna Better Health Premier Plan when your
Original Medicare coverage begins.

4. You can change to:

Original Medicare without a separate
Medicare prescription drug plan

NOTE: If you switch to Original Medicare
and do not enroll in a separate Medicare
prescription drug plan, Medicare may enroll
you in a drug plan, unless you tell Medicare
you don’t want to join.

You should only drop prescription drug
coverage if you get drug coverage from
an employer, union or other source. If
you have questions about whether you need
drug coverage, call MMAP at 1-800-803-7174.

Here is what to do:

Call Medicare at 1-800-MEDICARE
(1-800-633-4227), 24 hours a day, seven days a
week. TTY users should call 1-877-486-2048.

If you need help or more information:

* Call the State Health Insurance Assistance
Program (SHIP) at 1-800-803-7174. Persons
with hearing and speech disabilities may call
711. The call is free. Office hours are Monday
through Friday, 8 AM to 5 PM. In Michigan,
the SHIP is called the Michigan Medicare/
Medicaid Assistance Program (MMAP).

You will automatically be disenrolled from
Aetna Better Health Premier Plan when your
Original Medicare coverage begins.
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If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
24 hours a day, 7 days a week. The call is free. For more information, visit
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Getting help from the State Health Insurance Assistance Program (SHIP)

You can also call the State Health Insurance Assistance Program (SHIP). The SHIP counselors can help
you understand your Medicare-Medicaid Plan choices and answer questions about switching plans.

The SHIP is not connected with us or with any insurance company or health plan. The SHIP has
trained counselors in every state, and services are free.

In Michigan, the SHIP is called the Michigan Medicare/Medicaid Assistance Program (MMAP). Call
MMAP at 1-800-803-7174. Persons with hearing and speech disabilities may call 711. The call is
free. Office hours are Monday through Friday, 8 AM to 5 PM.

Getting help from Medicare
To get information directly from Medicare:
Call 1-800-MEDICARE (1-800-633-4227).

You can call 1-800-MEDICARE (1-800-633-4227), 24 hours a day, 7 days a week. TTY users should
call 1-877-486-2048.

Visit the Medicare Website

You can visit the Medicare website (http://www.medicare.gov). If you choose to disenroll from your
Medicare-Medicaid Plan and enroll in a Medicare Advantage plan, the Medicare website has
information about costs, coverage, and quality ratings to help you compare Medicare Advantage
plans. You can find information about Medicare Advantage plans available in your area by using
the Medicare Plan Finder on the Medicare website. (To view the information about plans, go to
http://www.medicare.gov and click on “Find health & drug plans.”)

Read Medicare & You 2018

You can read Medicare & You 2018 Handbook. Every year in the fall, this booklet is mailed to people
with Medicare. It has a summary of Medicare benefits, rights and protections, and answers to the
most frequently asked questions about Medicare. If you don't have a copy of this booklet, you can
get it at the Medicare website (http://www.medicare.gov) or by calling 1 800 MEDICARE
(1-800-633-4227), 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048.

Getting help from Michigan Medicaid

Call the Beneficiary Help Line at 1-800-642-3195. Persons with hearing and speech disabilities may
call the TTY number at 1-866-501-5656. Office hours are Monday through Friday, 8 AM to 7 PM.

Getting help from the Quality Improvement Organization

Call KEPRO, the Quality Improvement Organization (QIO) designated for the state of Michigan.
The QIO works to improve the quality of care for people with Medicare. Call KEPRO at
1-855-408-8557, TTY: 1-855-843-4776. The call is free.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711),
@ 24 hours a day, 7 days a week. The call is free. For more information, visit
www.aetnabetterhealth.com/michigan.
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English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame
al 1-800-385-4104 (TTY: 711).

Arabic: 1-800-385-4104 A 5 dacil  laally &l il 65 4 salll sac lusall ciland 8 ¢dalll (SO Coaati i€ 1) 2dda gala
(711 2S5 mall Caila o8 )
Chinese: ;I & : MR BFERFRED » B BESES ERE - 552E 1-800-385-4104 (TTY: 711) ©

Syriac: ~haly (adulner (o o = GIAMK KL (dummd wa L ade L I idon
1-800-385-4104 (TTY: 711) <iixsn IS (0o . duriNh '<ul: ~Aida

Vietnamese: CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu ho trg ngdn ngir mién phi danh cho ban. Goi s6
1-800-385-4104 (TTY: 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pageseé.
Telefononi né 1-800-385-4104 (TTY: 711).

Korean: F2|: St0{E AlEsIA = 42, AU X[ MH|AE E==2 0|54 £ JSLICt 1-800-385-4104
(TTY: 711) HOZ H3lel TAA Q.

Bengali: TR 18 W SITS(T ATLET, F2T JeTOL S0, SIRET J{ AT ST AR SN TATIL
WMLl =we- 1< T 1-800-385-4104 (TTY: 711)

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-385-4104 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfuigung. Rufnummer: 1-800-385-4104 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-385-4104 (TTY: 711).

Japanese: T EEIH . HAEBEZFEINSBE. BERNOSEXEZ H AW ZITE 7, 1-800-385-4104
(TTY: 711) £ C. B EREICTTERKLLCEW

Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHblI 6ecniaTHble yCayrM nepesoaa.
3BoHuUTe 1-800-385-4104 (Tenetain: 711).

Serbo-Croatian (Serbian): OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su
vam besplatno. Nazovite 1-800-385-4104 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

MI-16-09-12
OCR 8/16 (Reviewed 8/17)
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