vaetna

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability or sex. Aetna does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation, gender
identity, health status or need for health care services.

Nondiscrimination Notice

Aetna:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex sexual orientation or gender
identity, you can file a grievance with our Civil Rights Coordinator at:

Address:  Attn: Civil Rights Coordinator

PO Box 818001, Cleveland OH 44181-8001
Telephone: 1-888-234-7358 (TTY: 711)
Email: MedicaidCRCoordinator@Aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance,
our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal. hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F,
HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at the Aetna Better Health website; AethnaBetterHealth.com/Michigan

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.
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Multi-language Interpreter Services

Spanish ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame al 877-833-0870 (TTY 711).
Arabic puall il a8 (0870 877-833- oy dul gl el il 55 4y alll Bacbisall Gl (s dalll S G i€ 1) i gala
ITTY 711-:25405
Chinese IR MREERAREYX, BULKRBEERFESEVRS. FHE 877-833-
0870 (TTY 711)
Syriac (Assyrian) sl higi healy, Lodulned (obu oo iahie <asl odummm a, Lo, LKL IKihE)
877-833-0870 (TTY 711) iz, A\, oo .duriN\h00
Vietnamese CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd tro ngdn ngr mién phi danh
cho ban. Goi s6 877-833-0870 (TTY 711).
Albanian KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 877-833-0870 (TTY 711).
Korean Fol: BHR0{ S ABEIAlE AL, 10 XY MH|AS 282 08314 5
UL L|C 877-833-0870 (TTY 711)H2E T3fs| FHA|L,
Bengali T PP AM AN AT, FAT JEACO ATOA, (010l TsTUBI OIl
SR Ao THNeTd O] T o[ PPN $-877-833-0870 (TTY 711)
Polish UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwonh pod numer 877-833-0870 (TTY 711).
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer 877-833-0870 (TTY 711).
Italian ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 877-833-0870 (TTY 711).
Japanese FEEE BAFEZEINLGGE. BHOEEXBZCFAAVEETEY,
877-833-0870 (TTY 711) FT. BBEEICTITERILZEWL
Russian BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S3blKe, TO BaM AOCTYMHbI

BGecnnaTHble ycnyrmn nepesoga. 3soHute 877-833-0870 (tenetann 711).

Serbo-Croatian

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomodi
dostupne su vam besplatno. Nazovite 877-833-0870 (TTY Telefon za osobe sa
oSte¢enim govorom ili sluhom 711).

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 877-833-0870
(TTY 711).
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