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Aetna, Inc. complies with applicable Federal civil rights laws and does not discriminate on the

basis of race, color, national origin, age, disability, or sex. Aetna, Inc. does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Aetna, Inc.:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
0 Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:
0 Qualified interpreters
0 Information written in other languages

If you need these services, contact Aetna Medicaid Civil Rights Coordinator

If you believe that Aetna, Inc. has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Aetna Medicaid Civil Rights Coordinator, 4500 Cotton Center Blvd., Phoenix, AZ 85040,
1-888-234-7358, TTY 711, 860-900-7667, MedicaidCRCoordinator@aetna.com. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Aetna Medicaid
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

www.aetnabetterhealth.com/newyork
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English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame
al 1-800-385-4104 (TTY: 711).

Chinese: & : MREFEAEE I B R EESES EBR - 552E 1-800-385-4104 (TTY: 711) °

Russian: BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbI 6ecniaTHble yCAyri nepesoaa.
3BoHuUTe 1-800-385-4104 (Tenetain: 711).

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-385-4104 (TTY: 711).

Korean: F2|: SH20{E AIE5IA | AL, 10| X|& MH|AE 222 0|54 4= JUELICE 1-800-385-4104
(TTY: 711) HO 2 T35l FAA|L.

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-385-4104 (TTY: 711).

Yiddish: .5NYDN 115 M5 DYOMIYO ‘1’7’ﬂ ARNDY R XD IRAARD PIYT ,WITX OTPI X 2K ONXTPAYNLIXR
1-800-385-4104 (TTY: 711) von

Bengali: ST (8 NI 9T 1T, AT 6T ST, OTREL AT O HRIEFOT AT THAAIL
©let| -+ 5 1-800-385-4104 (TTY: 711)|

Polish: UWAGA: Jezeli mOwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-385-4104 (TTY: 711).

Arabic: 1-800-385-4104 & . Jail  laalls el il 5 4y salll saclusall ciladd (8 Aall] SO Coaati i€ 1Y) cada sala
(711 oSl 5 auall aila o))

French: ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-385-4104 (ATS: 711).

Urdu: JS - G i (e e Gladd (S 30 (S o) S Gl g Sl sl Gl Bl s
1-800-385-4104 (TTY: 711). S

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Greek: MPOXOXH: Av pihate eAAnvika, otn 61aBeor oo Bplokovtal unnpecieg YAwoOLKNG UTTOOTHPLENG,
oL onoleg mapéxovrtal Swpeav. KaAéote 1-800-385-4104 (TTY: 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagese.
Telefononi né 1-800-385-4104 (TTY: 711).
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Puede recibir esta informacién en otros idiomas en forma gratuita.Llame al 1-855-494-9945 0 al 711
(linea TTY/TDD), las 24 horas del dia, los 7 dias de la semana.Esta llamada es gratuita.

E possibile ottenere queste informazioni gratuitamente in alter lingue.Chiamare il numero
1-855-494-9945 e il nimero 711 peril servizio TTY/TDD per | non udenti, 24 ore al giorno 7 giorno
alla settimana.La chiamata e gratuita.

Ou kapab jwenn enfomasyon saa pou gratis nan lot lang.Rele 1-855-494-9945 ak 711 pou TTY/TDD,
24 éd tan chakjou, 7 jou pasemén.Apél la gratis.

AU BIRGEABE AN EMEE S IRA, 5#+T 1-855-494-9945, &M TTY/TDD 551 711,
BE7 X, BX 24 NEHRERS. ki 2BEEE.

Bbl moxeTe 6ecnnaTHo nonyuntb 3Ty HGOpPMaLMio B epeBoAe Ha Apyron A3bik.I1o3BoHWTe no
TenedoHy 1-855-494-9945 JInHna paboTaeTt KpyrnocyTouHO 1 6e3 BbIXOAHbIX.3BOHKM 6ecnnaTtHble.
Ecnun Bbl nonb3yetech ycTponctsom TTY/TDD, 3BoHUTe no TenedoHy 711.
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K ° Inan emergency, call 911 or go to the nearest emergency room (ER) \
AETNA BETTER HEALTH™ FIDA PLAN aetna or other appropriate setting. If you are not sure if you need to go
to the ER, call your Care Manager or the 24-Hour Nuag® Advice line.
Participant Services: 1-855-494-9945({ 1Y: 77
Participant Name: Last Name, First Mgfiic . p S -
Participant ID: 00000000000§ . l\'[cdi(‘arcfg( 24-Hour Nurse Advice: 1-8552494110450T 1)
Health Plan (80840): inf@ jcqi P Pennton P Goeme Care Management: 55| 4 -85
Effective Date: 00(f R0 : .
i RxBIN: 610591 Pharmacy Haln De| <1-0150764-2979
PCP: Lastf ame_ Fir \Wiiie RxPCN: MEDDADV Website: ww.aetnabetterhealth.com/newyork
PCP Phone:"000 D(2-0000 i RxGRP: RX8823
Copays: PCP/5pecialist: $0 ER:$0 Rx: $0 Send claim< ég_ngozeggegr;ﬂngf 2;%5082
\_ CMS - H8056 001 : VAN Payer|D:34734 )
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