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Manage your health on your phone
Members with smart phones (both iPhones and Androids) 
can download our Aetna Better Health mobile app. By using 

this app, you can:
•  Find or change your Primary Care Provider
•  View or request a new ID card
•  Find a specialty provider
•  View your medical and pharmacy claims (if covered benefit)
•  Send a message to Member Services
•  View your benefits

Aetna Better Health® of Ohio | a MyCare Ohio plan

Fall 2018

New Medicare ID cards
The Centers for Medicare & Medicaid 
Services (CMS) is removing the old Social 
Security number-based member ID 
numbers from its ID cards and replacing 
them with a new number called the 
“Medicare Beneficiary Identifier (MBI).” 
This means that sometime between 
April 2018 and April 2019, you should be 
receiving a new ID card from Medicare 
with a brand-new ID number on it (see 
the photo for a sample of what this new 
card will look like). 

— Continued on next page



New Medicare 
ID cards
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“We’re taking this step to protect 
our seniors from fraudulent 
use of Social Security numbers, 
which can lead to identity theft 
and illegal use of Medicare 
benefits,” said CMS Administrator 
Seema Verma. “We want to be 
sure that Medicare beneficiaries 
and health care providers 
know about these changes 
well in advance and have the 
information they need to make a 
seamless transition.”

If you have both Medicare and 
Medicaid coverage through 
our plan, remember that it 
is important to keep your 
red, white and blue Medicare 
ID card for your records, but 
you only need to present your 
Aetna Better Health of Ohio 
member ID card at doctors’ 
offices, hospitals and to any other 
health care provider who asks 
for your insurance information. 
This ensures that your doctors 
are sending their claims directly 
to us for payment, and not to 
CMS. Keep your red, white and 
blue Medicare card in a safe and 
secure location. If you only have 
your Medicaid coverage through 
our plan, please use your new 
Medicare ID card as you would 
have used your old one. 

As always, if you have 
any questions please feel 
free to call our Member 
Services department  
at 1-855-364-0974  
(TTY: 711) 24 hours a 
day, 7 days a week. 

If coverage 
changes
The Centers for Medicare 
& Medicaid Services 
(CMS) sometimes changes 
coverage rules for a 
benefit or service. When 
this happens, CMS issues 
a National Coverage 
Determination (NCD).

NCDs tell us:
•  What’s covered
•  What’s changing
•  What Medicare pays

We post NCDs on our 
website at least 30 days 
prior to the effective 
date. To view them, visit 
aetnabetterhealth.com/ 
ohio. Then go to For 
Members > Aetna 
Better Health of Ohio 
(Medicare-Medicaid) > 
Member Materials and 
Benefits. You can also 
visit cms.gov for more 
information. Once on the 
website, click on “Medicare,” 
then type “National 
Coverage Determination” 
in the search box. Or call 
us at the number on your 
member ID card.

Get the shot, not the flu
Just about everyone who’s 6 months of age or older needs a flu shot. 
That’s especially true if you have a chronic illness.

The best time to get a shot is before the flu starts spreading in your 
community. That’s hard to predict, though. So it’s probably best to get the 
shot as soon as it’s available in your area.

Remember: You can’t get the flu from a shot. It’s among the best ways to 
avoid getting the flu.

Source: Centers for Disease Control and Prevention
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Did you know you have dental, hearing and  
vision benefits you can use at no cost to you? 
It’s true! As a member of 
the Aetna Better Health 
of Ohio Health Plan, 
you have benefits for 
dental, hearing and vision 
services that are available 
at no cost to you. These 
benefits include:

Dental  
•  Comprehensive  

oral exams
•  Periodic oral exams
•  Preventive services
•  Routine x-rays and 

diagnostic imaging
•  Comprehensive dental 

services: restorative, 
endodontic, periodontic, 
prosthodontic, 
orthodontic and  
surgery services

Vision
•  Eyeglasses
•  Contacts
•  Vision training 
•  Annual eye exams for 

diabetic retinopathy 
and age-related macular 
degeneration 
•  Glaucoma screening  

Hearing   
•  Hearing balance tests
•  Hearing aids 

(conventional and digital) 
and batteries and 
accessories

Aetna Better Health of 
Ohio wants you to live a 
happier, healthy life, and 
a big part of reaching that 
goal is making sure that 
you use your dental, vision 
and hearing benefits 

to improve your health. 
Studies have found that 
people with hearing, 
vision and/or dental 
health problems are more 
likely to experience a 
number of other health 
problems. Some of these 
include:
•  Heart disease
•  Depression
•  Decreased  

nutritional health 
•  Increased risk of falling
•  Difficulty taking 

medications correctly
•  Withdrawal from family, 

friends and community
•  An increased number of 

emergency room visits 
and hospital stays 

Aetna Better Health of 
Ohio sincerely hopes 
that you use the hearing, 
vision and dental benefits 
available to you to help 
improve your health and 
quality of life. If you have 
questions or want to find 
out more about your 
dental, vision or hearing 
benefits, please refer to 
your Member Handbook, 
or you can call Aetna 
Better Health of Ohio  
at 1-855-364-0974, 
option 1 (TTY: 711),  
24 hours a day, 7 days a 
week. You can also speak 
to your care manager 
about these benefits or 
contact care management 
by calling 1-855-364-0974, 
option 5 (TTY: 711),  
24 hours a day, 7 days 
a week.   

Quality Improvement Program
Every year, Aetna Better Health of Ohio reviews 
member surveys and health care data to create 
quality improvement initiatives. These initiatives 
are designed to improve our health plan’s services 
to you. You can find out more about our quality 
improvement program by going to our website at 
aetnabetterhealth.com/ohio.
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A good time to consider 
breast health
As of yet, there is no sure way to prevent 
breast cancer.

Even so, there are steps you can take to 
lower your risk.

One key step? Stay at a healthy body 
weight. This is even more important in 
midlife and later. Here’s why:
•  After a woman’s periods stop, most of her 

estrogen comes from fat cells. Estrogen 
can spur the growth of many breast 
tumors. That’s why too many pounds 
later in life could raise breast cancer risk. 
This seems to be especially true if those 
pounds end up on your waist.

There are a number of other steps you 
can take to help prevent breast cancer. 
These include:
•  Avoid alcohol. Drinking can raise your 

risk of getting breast cancer. In fact, your 
risk goes up the more you drink.
•  Move more. Exercise may be able to help 

lower your risk. Try to get 150 minutes 
of moderate exercise or 75 minutes of 
vigorous exercise each week.
•  Know the risks of hormone therapy. 

There are risks and benefits of taking 
hormone therapy. Talk to your doctor to 
learn more.

Finding breast cancer early
Breast cancer can still develop even 
with the above safeguards. So be sure 
to talk to your doctor about when to 
have mammograms.

Regular mammograms can help find 
cancer in its early stages. Finding cancer 
early can help give you a head start 
on treatment.

Some women may have certain risk 
factors, such as very dense breasts. So you 
may need to talk with your doctor about 
additional screening tests, such as an 
MRI scan.

Source: American Cancer Society
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Aetna, Inc. complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex.  Aetna, Inc. does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex. 

Aetna, Inc.: 

• Provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 
• Provides free language services to people whose primary language is not English, such 

as: 
o Qualified interpreters 
o Information written in other languages 

 

If you need these services, contact Aetna Medicaid Civil Rights Coordinator 

If you believe that Aetna, Inc. has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Aetna 
Medicaid Civil Rights Coordinator, 4500 Cotton Center Blvd., Phoenix, AZ 85040, 1-888-234-7358,  
TTY 711, 860-900-7667, MedicaidCRCoordinator@aetna.com. You can file a grievance in person or by 
mail, fax, or email. If you need help filing a grievance, Aetna Medicaid Civil Rights Coordinator is 
available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201  
1-800-368-1019, 800-537-7697 (TDD) 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.  
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Aetna Better Health® of Ohio 
7400 W. Campus Road,  
New Albany, OH 43054

1-855-364-0974 (TTY: 711) 
aetnabetterhealth.com/ohio

Aetna Better Health® of Ohio is a health plan that contracts with both Medicare and Ohio Medicaid to 
provide benefits of both programs to enrollees. Limitations and restrictions may apply. For more 

information, call Aetna Better Health® of Ohio Member Services at 1-855-364-0974 (TTY: 711), 24 hours a day, 
7 days a week, or read the Aetna Better Health® of Ohio Member Handbook. Benefits may change on Jan. 1 of 
each year. This is general health information and should not replace the advice or care you get from your 
provider. Always ask your provider about your own health care needs. For more information, call Aetna Better 
Health® of Ohio Member Services at 1-855-364-0974 or read the Aetna Better Health® of Ohio Member Handbook. 
Benefits, List of Covered Drugs, pharmacy and provider networks may change from time to time throughout the 
year and on Jan. 1 of each year. Models may be used in photos and illustrations.
2018 © Coffey Communications, Inc. All rights reserved.
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Self direction
Aetna Better Health of Ohio offers, 
as part of home- and community-
based services, the option of 
self-directed care. Self-directed 
care makes it easy to take control of 
your needs. With self-directed care, 
you work with individuals or agency 
caregivers for specific services. 
These services include personal 
care, a home care attendant, waiver 
nursing, and other home- and 
community-based services. 

How does self-directed 
care work?

By choosing self-directed care, you 
manage your own care provided by 
a caregiver:

Choose and hire your own 
caregiver. Your caregiver can 
be almost anyone — a friend, 
neighbor, former aide or, in 
some cases, a family member. 
A parent, stepparent, spouse or 
legal guardian can’t be your paid 
caregiver. It’s important that the 
caregiver you choose is right for you 
and can do a good job.

Keep your independence —  You 
set a schedule and plan your care. A 
care manager will help you monitor 

your progress and your 
caregiver’s service.

Learn the ropes —  You 
get training and resources. 
A care manager will meet 
with you for training. You 
also will get training on how 
to handle payroll and other 
important documents.

Make it your 
responsibility  — You train 
your caregiver and make 
sure that the agreed-upon 
care takes place in the 
manner you expect. You may 
also take responsibility for 
negotiating some rates paid 
to some of your providers. If 
you don’t like your caregiver, 
you can find a new one. 
You also can appoint an 
authorized representative 
to act on your behalf and 
direct your caregiver. The 
authorized representative 
cannot be your caregiver.  

To learn more about self-directed 
care, go to YouTube and search for 
“Aetna Better Health of Ohio Self 
Direction” to see our self direction 

video. You can also visit our website 
at aetnabetterhealth.com/ohio, 
talk to your care manager or call 
1-855-364-0974 (TTY: 711), 
24 hours a day, 7 days a week, to 
learn more. 
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