
 

 
 

 
  

 

AETNA BETTER HEALTH® KIDS 
Spring 2016

Member Services 
Member Services is available 8 a.m. to 5 p.m., Monday 
through Friday. 

Call Member Services at 1‑800‑822‑2447 or TDD/TTY  
at 1‑800‑628‑3323  when you have questions about  
your benefits, assistance with behavioral health and case  
management needs, help choosing a health care provider  
and more. 

You can also find a provider on our  website:   
www.aetnabetterhealth.com/pennsylvania. 

Sí necesita ayuda para traducir esta información, por  
favor comuníquese con el departamento de Servicios a  
miembros del Aetna Better Health Kids al 1‑800‑822‑2447. 
Estos servicios están disponibles de lunes a viernes, de 8  
a.m. a 5 p.m. Usuarios del sistema TDD deberán llamar al  
1‑800‑628‑3323. 

Important information 
for parents and 
guardians 
The information in the Aetna Better  
Health® Kids Member Handbook helps   
you be an active and informed member.  
It can help when making your child’s  
health care choices. The latest Member  
Handbook is on our  website,   
www.aetnabetterheath.com/pa. 

You can also call Member Services if 
you need a Member Handbook. Just 
call 1‑800‑822‑2447 or TDD/TTY at 
1‑800‑628‑3323. If you need help with 
language or translation services, just call 
us. It’s available at no cost to you. 

 PA‑16‑04‑08 

www.aetnabetterheath.com/pa
www.aetnabetterhealth.com/pennsylvania
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Get health care information when you want it 
Aetna Better Health is offering a mobile app for smartphone users. It’s 
easy‑to‑use and available for all Aetna Better Health Kids members. Now you 
can get instant access to the tools you need to stay connected with your child’s 
health care. Right on your phone! 

With the Aetna Better Health app, you’ll be able to: 
Find a provider 
View a mobile version of your ID card 
Request a new ID card be sent to you 
See your care plan (if you have one) 
Build a support circle of friends and providers 
View your handbook 
Check out health resources 
Update your profile information 
Ask to change your child’s primary care provider (PCP) 
Send questions to Member Services 
See your medical and prescription claims 
View your medications 

Just download this no‑cost app from the Apple App Store or Google Play Store. 

Download the Aetna Better Health app today. Another way to Live Healthy! 

Get the dental care your child needs 
You may be surprised to learn how much the health of  
your child’s mouth and teeth can affect her/his whole  
body. That’s why children should have a dental exam  
soon after joining Aetna Better Health Kids. Children  
should see the dentist every six months. 

Cleaning and regular care help to prevent tooth decay.  
So remember to have your child see the dentist twice a  

year starting at six months of age. Children are covered  
for all medically necessary dental services. 

All Aetna Better Health Kids members have a dental  
benefit. Dental services must be provided by a  
participating dentist. For information about your child’s  
dental benefits or to find a dentist in your area, just call  
DentaQuest toll‑free at 1‑888‑307‑6548, TTY  7‑1‑1. 
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Protect your teen’s health 
We know pre‑teen and teen friendships and social life 
are important. They don’t want something to get in 
the way of being with their friends, especially a serious 
illness. There is good news. Staying up‑to‑date on your 
teen’s vaccines (shots) protects them from getting sick. 

Here are some important shots your teen needs: 
• Tdap ‑ ONE shot of Tdap vaccine protects against  
these serious diseases: tetanus, diphtheria and  
pertussis (also called whooping cough). Preteens
  
should get Tdap at age 11 or 12.
 

  MCV ‑ TWO shots of Meningococcal Conjugate  
Vaccine (MCV) protects against some of the bacteria  
that can cause meningitis (swelling of the lining  
around the brain and spinal cord) and sepsis (an  
infection in the blood). 
HPV ‑ THREE shots of Human papillomavirus (HPV)  
vaccine protects girls from the types of HPV that  
cause most cervical cancer. HPV shots also help to  
protect boys from the types of HPV that cause genital  
warts. 

•

• 

  Flu ‑ Annual flu shots protect against the flu and  
the other health problems the flu can cause, like  
dehydration (loss of body fluids), making asthma or  
diabetes worse, or even pneumonia. 
Other shots ‑ Your teen may also need these shots:  
Measles, Mumps, Rubella (MMR), Hep B, Polio, Hep A,  
Pneumococcal and Varicella. 

Your teen may need catch‑up shots that they didn’t get 
as a baby. Call your teen’s doctor today to schedule an 
appointment. Don’t forget to ask if your teen needs any 
other shots. If you need help making an appointment, 
call Aetna Better Health Kids member services at 
1‑800‑822‑2447 or TDD/TTY at 1‑800‑628‑3323. 
We’re here to help. 

*Vaccine information from:   
www.cdc.gov/vaccines/who/teens/vaccines/index.html 

www.cdc.gov/vaccines/who/teens/vaccines/index.html
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Recognizing depression in children and teens
 
Maybe your 10‑year‑old is the class bully. Or your 
teenage daughter ignores her curfew. These actions 
might be normal signs of growing up. But they also may 
signal depression. Depression is a serious problem in 
both children and teens. But treatment can help. 

What is depression? 
Depression is a mood disorder that affects the way  you  
think and feel. The most common symptom is a feeling  
of deep sadness. People who are depressed also may  
feel hopeless, or that life isn’t worth living. At times,  
depression may lead to thoughts of suicide or death. 

Depression in children 
Children as young as age 6 may have feelings of deep  
sadness. But they can’t always express the way they  
feel. Instead, your child may: 

Eat more or less than normal 
Sleep more or less than normal 
Seem unable to have fun 
Think or speak about suicide or death 
Seem fearful or anxious 
Act in an aggressive way 
Complain of stomachaches or other pains that can’t 
be explained 

Depression in teens 
It can be hard to spot depression in teens. It’s normal  
for them to have extreme mood swings. This is the  
result of their changing hormones. It’s also just part  
of growing up. But if  your teen is always depressed,  
you should be concerned. Other signs of depression  
include: 

Use of drugs or alcohol 
Problems in school and at home 

Frequent episodes of running away 
Thoughts or talk of death or suicide 
Withdrawal from family and friends 
Unplanned pregnancy 
Hostile behavior or rage 
Loss of pleasure in life 

What you can do 
Depressed children and teens can be helped with  
treatment. Talk to your doctor. Or check  with your local  
mental health center, social service agency or hospital.  
Assure your child or teen that their pain can be eased.  
Offer  your love and support. If  your child or teen talks  
about death or suicide, seek help right away. 

Resources 
National Institute of Mental Health 1‑866‑615‑6464  
www.nimh.nih.gov 
National Alliance on Mental Illness 1‑800‑950‑6264  
www.nami.org 
Mental Health America 1‑800‑969‑6642   
www.nmha.org 
National Suicide Hotline 1‑800‑273‑8255 

© 2000‑2014 The StayWell Company, LLC. 780 
Township Line Road, Yardley, PA 19067. All rights 
reserved. 

This information is not intended as a substitute for 
professional medical care. Always follow your health 
care professional’s instructions. 

http://www.nmha.org
http://www.nami.org
http://www.nimh.nih.gov
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Health, money and domestic abuse
 
Domestic abuse can cause health problems for victims. 
With health problems a victim may need money to pay 
for a doctor. That person may need money for medicine 
or to travel to a health clinic. Abusers sometimes 
may deny money or resources to take care of health 
problems or to take care of children. 

People with health problems from abuse may need care 
right away. A person may also live with health problems 
from abuse for a long time. 

These may include: 
Broken bones or teeth 
Bruises or bleeding 
Stab or gun wound 
Head injury 
Anxiety or depression 
Eating disorder 
Stomach or heart problems 
Drug or alcohol use 
Unplanned pregnancy 
Sexually transmitted infection 

An abuser may keep a person from working so they  
may not be able to get health insurance. An abuser may  
also get a person fired from a job and this may lead to  
bad credit. A victim without a job may feel trapped and  
unable to move into a safe home. All of this means an  
abused person may need money or health care but  
cannot get it. 

Not allowing a person one or all of these things is  
abuse: 

Doctor 
Medicine 
Money 
Job 
A safe home 
Good credit 
Education 

The Affordable Care Act says that a victim of domestic  
abuse must not be denied health insurance. The  
Allstate Foundation has online learning tools to help  
people who are survivors of abuse and for those in need  
of money or job search skills. 

To find the domestic abuse program nearest you, visit  
www.pcadv.org and click on Find Help or use the Find  
Help map on the homepage. 

For more information on the Affordable Care Act, visit  
www.healthcare.gov/get‑coverage. 

To find the Allstate Foundation online learning tool,  
visit www.clicktoempower.org. 

To reach the National Domestic Violence Hotline, call 
1‑800‑799‑SAFE (7233). 
For TTY 1‑800‑787‑3224. 

Keep your child’s identification card safe 
Here’s a question: Where’s your child’s Aetna Better  
Health Kids ID card? 

You need it if  you seek any type of health care. It tells  
your child’s provider the health plan your child has. It  
also helps make sure your child’s claim is paid correctly.
It’s good to keep it with you. 

 

And there’s another reason to  
keep it in a safe place; you don’t  
want anyone else to use it. Call  
Member Services right away at  
1‑800‑822‑2447 or TDD/TTY at
1‑800‑628‑3323 if  your child’s  
card is lost or stolen. 

Be sure to show  
all your  child’s  
ID cards to your  
doctors and  

  pharmacy. 

This newsletter is published as a community service for the friends and members of Aetna Better Health Kids, 
2000 Market St., Suite 850, Philadelphia, PA 19103. 

This is general health information and should not replace the advice or care you get from your provider. Always ask 
your provider about your own health care needs. 

Models may be used in photos and illustrations. 

Contact us 
1‑800‑822‑2447 
www.aetnabetterhealth.com/pennsylvania 

www.aetnabetterhealth.com/pennsylvania
http://www.clicktoempower.org
www.healthcare.gov/get-coverage
http://www.pcadv.org
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