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An easy-to-use 
wellness tool for 
a healthier you 
Our updated secure member 
website is your go-to resource 
to manage your plan—and 
your health. It will help you 
use your Aetna Better Health 
benefits and services so you 
can get and stay healthy. 
You can: 
• Access health plan details— 
change your doctor, find
forms or request member 
ID cards.

• 

•

•

Get personalized health 
information—answer 
questions about your health. 
Get the tips and tools you’ll 
need to meet your health 
goals like quitting smoking 
and weight management. 
Research prescription 
drugs—find a pharmacy, see
how much a drug costs or 
ask for a drug not covered by 
your plan. 
Get instant access to claims 
details—see the status 
of your claim from start 
to finish.

• Find support—get in touch 
with a nurse. Or learn more 
about disease management 
and wellness programs that 
will help you stay on track 
with goals. 

Sign up today. It’s easy. 
To set up your account 
or to learn more about 
these tools, you can visit 
www.aetnabetterhealth.com/ 
pennsylvania. Just click on 
the “Member Portal” quick 
link on the left side of the “For 
Members” page.  

And when you’re ready to sign 
up, just select the “Register 
or Log In” link from the Portal 
page. Keep in mind you’ll need 
your member ID and a current 
email address to create 
an account. 

We’re always here to help 
For help getting started or 
to sign up over the phone, 
just call Member Services at 
1-866-638-1232, TTY/TDD 
7-1-1. 

www.aetnabetterhealth.com/pennsylvania
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1-866-638-1232

Lead exposure 
can cause a 
lot of health 
problems in kids. 
It may harm their  
bodies and their  
brains and cause 
problems with:
	

Learning 

Behavior 

Growth 

Have your child tested for lead poisoning at 12 and 24 months of age
 
Lead exposure can hurt your child. A simple blood test can 
measure the level of  lead in your  child’s blood. This is the only  
way to know if  your child has been exposed to lead. 

How is the test done? 
A small amount of  blood is taken from your  child’s arm, finger  
or  heel. Sometimes, blood is taken from an arm vein (called 
a venous blood test). However, a “finger-stick” test is used 
in children more often. And it’s approved by  the Centers for  
Disease Control and Prevention (CDC). This test is available to 
your child at no cost to you. 

What are the effects of lead poisoning? 
Signs of lead poisoning are not always easy to see. Most children
have had some contact with lead in old paint, soil, plumbing or  
another  source. Even very  low  levels of  lead can affect a child’s 
brain development, growth and hearing. A lead blood test will 

detect levels that are too high. High blood lead levels can be 
treated. And there are resources and organizations near  you that 
can help. 

What to do if  your child has not been tested 
If  your  child has not had a blood test by  24 months, you still have 
time. Have your  child tested before he or  she is 7 years of  age. 
Call your  child’s primary  care doctor  right away  and schedule 
an appointment. 

Questions? 
If  you don’t have a primary  care doctor  for  your  child, just call 
Aetna Better  Health member  services at 1-866-638-1232 or PA 

 Relay  7-1-1. We’ll help you find a network  provider  and answer  
your  questions about your  child’s medical benefits. 

Don’t let the flu 

get to you 
Each year  has a flu season.  
And each flu season, the virus  
may change. 

That’s why  almost everyone  
should get a new  flu shot  
every  year. The shot is the  
best way to protect yourself. 

A flu shot is really  important  
if  you’re 65 or older. Older  
bodies don’t fight off  germs  
as well as young ones. An  
illness like the flu can make  
older  people very  sick.  
And the flu is more likely  
to turn into pneumonia in  
older people. 

Flu season starts in the fall.  
But if  you haven’t had your  flu
shot yet, it’s not too late. Call  
your  health care provider  and  
ask about the shot. 

 

Sources: Centers for Disease Control and 
Prevention; U.S. Department of Health and 
Human Services 

It’s best to get a 
flu shot in early 
	
fall. But later is 
OK  too. 
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Be a voice in your community 
Tell us how  we’re doing! Join our Health Education Member  
Advisory  Committee (HEMAC). You can give us feedback  and 
recommendations about our: 
Service 
Health education and member materials 

Wellness programs 
Community outreach 

The HEMAC meets four  to six  times a year. HEMAC members 
can attend meetings in person or by phone. We reimburse 
transportation costs for members who attend in person. For  
more information, just call us at 1-866-638-1232, PA Relay  
7-1-1. 

www.aetnabetterhealth.com/pennsylvania

Domestic abuse 
and trauma 
Trauma is common when 
there is domestic abuse. 
Trauma is also common when 
a person has a problem with 
mental health, alcohol or  
drugs. If these things happen 
all at once, it can be a lot for  
a person to manage. Trauma 
can affect kids and adults. 

Trauma can be caused by  
an event that happens only  
one time. Trauma also can be 
caused by  events that keep 
happening over  a period 
of  time. Causes of  trauma 
related to domestic abuse 
may  be: 

Sexual or physical abuse 
Mental or emotional abuse 
Neglect 
Isolation 
Denial of freedom or choices 
Denial of food or medicine 

  Forced use of drugs 
or alcohol 
Witness to abuse 

Trauma affects people in 
different ways. To cope with 
trauma, a person may use 
drugs or alcohol. This is not a 
safe way to cope with trauma. 
A person may lose a home 
or job because the trauma 
reduces the ability to work. 

Traumatic events may  cause 
urgent health issues such 
as diseases, bruises, broken 
bones or burns. Physical or  
mental health problems may  
be ongoing as a result of  
trauma. These may  include: 

Diabetes 
Heart or stomach problems 
Feeling suicidal 
Starvation 
Eating disorders 
Depression 
Anxiety 
Paranoia 
PTSD 
Taking sexual risks 

These effects of  trauma 
can be lifelong. With good 
support, the effects of  trauma 
may be reduced or last only  
a short time. Coping with 
trauma should not be only the 
victim’s burden. The person 
who is causing the trauma 
must also seek help and stay  
away from the person he or  
she is hurting. 

To find the domestic abuse 
program nearest you, visit 
http://pcadv.org and click on 
“Find Help” or use the “Find 
Help” map on the home page. 

To reach the National 
Domestic Violence Hotline, 
call 1-800-799-SAFE (7233). 

For TTY  1-800-787-3224. 

Provided by the Pennsylvania Coalition 
Against Domestic Violence 
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Eat well—live well! 
The cost of  fresh fruits and vegetables can 
be tough on your budget. Food banks are a 
great resource to help you have fruits and 
vegetables at little to no cost. The food 
banks listed below supply nutritious options 
for you and your  family. 

These food banks work  with Feeding 
America1. Feeding America’s mission is 
to feed the hungry through a nationwide 
network of member food banks and engage 
our  country  in the fight to end hunger. 

Find your local food bank 
Just call the food bank  that serves your  
county at the numbers listed below. They’ll 
help you find a food bank  close to you.  

Food bank Phone Counties served 

Philabundance 215-339-0900 Bucks, Chester, Delaware, 
Montgomery, Philadelphia 

Central Pennsylvania 
Food Bank–Harrisburg 

717-564-1700  
 

Adams, Bedford, Blair, Bradford, 
Centre, Clearfield, Clinton, Columbia, 
Cumberland, Dauphin, Franklin, 
Fulton, Huntingdon, Juniata, 
Lancaster, Lebanon, Lycoming, 
Mifflin, Montour, Northumberland, 
Perry, Potter, Snyder, Sullivan, Tioga, 
Union and York 

Central Pennsylvania 
Food Bank–Williamsport 

570-321-8023

    

Greater Berks Food Bank 610-926-5802 Berks and Schuylkill 

Second Harvest Food 
Bank of Lehigh Valley and 
Northeast Pennsylvania 

484-287-4015 Carbon, Lehigh, Monroe, 
Northampton, Pike, Wayne

Weinberg Northeast 
Regional Food Bank 

570-908-2222 Lackawanna, Luzerne,  
Susquehanna, Wyoming 

Westmoreland County  
Food Bank 

724-468-8660 Westmoreland 

Greater Pittsburgh 
Community  Food Bank  

412-460-3663  Allegheny, Armstrong, Beaver, Butler, 
Cambria, Fayette, Greene, Indiana, 
Lawrence, Somerset, Washington         

Community  Food 
Warehouse of  
Mercer County 

724-981-0353 Mercer

Second Harvest 
Food Bank of  
Northwest Pennsylvania 

814-459-3663 Cameron, Clarion, Clearfield, 
Crawford, Elk, Erie, Forest, Jefferson, 
McKean, Venango, Warren 

1 www.feedingamerica.org 

A little prevention 
goes a long way to 
Live Healthy 
At Aetna Better Health, we’re here to help 
our  members live healthier  lives. Three of  
the best ways to stay  healthy  are: 
 A yearly wellness checkup with 
your doctor 
 
 

•

•
•

 

 

Being physically active
Watching what you eat 

Wellness visits can help you stay  healthy. 
Even if  you aren’t sick, you need to see 
your doctor regularly. Along with a 
physical exam, your doctor may check  
your  BMI. Your  doctor  will also give 
you great advice about healthy  eating 
and exercise. 

So take control and jump-start a 
healthier  you. Make doctor  visits part of  
your  healthy  routine. Call your  doctor  
today and make an appointment for a 
wellness checkup. Sounds pretty doable, 
doesn’t it? 

Need help finding a doctor?  
Just call Member  Services at 
1-866-638-1232, TTY PA Relay  7-1-1. Or  
log on to  www.aetnabetterhealth.com/  
pennsylvania/find-provider  to find a 
provider  near  you. 

Better  Your Health is published as a community service 
for the friends and members of  Aetna Better Health, 
2000 Market St., Suite 850, Philadelphia, PA 19103. 

This is general health information and should not 
replace the advice or care you get from your provider. 
Always ask  your provider about your own health 
care needs. 

Models may be used in photos and illustrations. 

Contact us 
1-866-638-1232 
PA Relay 7-1-1 
www.aetnabetterhealth.com/pennsylvania 

2016 © Coffey Communications, Inc.  
All rights reserved. 
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