
AETNA BETTER HEALTH® 

Fall 2015 

Screening tests by age for women
 
These recommendations are 
for most women. Talk to your 
doctor about what's right 
for you. 

Age 20 
• Chlamydia: Test yearly 

through age 24, if 
sexually active. 

• Cervical cancer: Have a Pap 
test every three years, starting 
at 21. A Pap test will find cell 
changes in your cervix. The 
cervix is the lower end of 
your uterus. Your doctor can 
remove these changed cells 
before they have a chance to 
turn into cancer. 

• 

•

• 

Blood pressure: Start 
screening at least every 
two years.
	
 Cholesterol: Start screening 
every four to six years. 
Breast cancer: Have a 
clinical breast exam every 
three years. 

Age 25 
• Chlamydia: Continue 
screening, depending on 

risk factors.
	

Age 30 
• Cervical cancer: Have 
a Pap test plus a human 
papillomavirus (HPV) test 

every five years (preferred) 
or a Pap test every three 
years. Cervical cancer is 
nearly always caused by  
the HPV. Women who have 
been screened regularly  
and had normal results  
can stop screening at  
age 65.
 

• Diabetes: Ask your doctor 
about screening. 

Age 45 
• Breast cancer: Have a 
mammogram every year. 
Regular mammograms 
can help find cancer in its 
early stages. Finding cancer 
early can help give you a 

head start on treatment. 
There is no sure way to 
prevent breast cancer. But 
you can lower your risk by 
staying at a healthy body 
weight, avoiding alcohol 
and getting regular exercise 
(150 minutes of moderate 
exercise or 75 minutes of 
vigorous exercise each 
week). Talk to your doctor 
about the risks and benefits 
of hormone therapy. 

• Diabetes: Start screening at 
least every three years. 
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Age 50 
  Colorectal cancer: Talk to your doctor about 
screening options. 

Age 65 

•

• Osteoporosis: Start screening, depending on your 
risk factors.

Remember, Aetna Better  Health covers yearly  well-
women checkups and screenings. Find out more 
at www.aetnabetterhealth.com/pennsylvania/ 
health-wellness/women-health. 
Sources: American Cancer Society; American Heart Association; Centers for Disease Control 
and Prevention; National Institute of Diabetes and Digestive and Kidney Diseases; National 
Osteoporosis Foundation; Office on Women's Health 

Transitioning from pediatric  
to adult providers 
If  you or someone in your family is 18 years or older and is 
identified as “medically  fragile” by  your  medical provider, call 
one of our case managers. 

Our  case managers can help you transition from pediatric 
providers to adult providers. You can try  out adult providers 
while continuing to see your  pediatric provider. 

Our goal is to ease the stress of transitioning to an adult medical 
provider. Call Member  Services at 1-866-638-1232  or  PA Relay  
TTY  7-1-1 to speak  to a case manager. Or  call the Special Needs 
Unit directly at 1-855-346-9828. 

Quality report card 
HEDIS® stands for the Healthcare 
Effectiveness Data and Information 
Set. It’s a set of  performance measures 
developed by  the National Committee 
for Quality Assurance that allows you to 
review  our  performance. We know  that 
having good access to care and receiving 
timely  care helps you to maintain the best 
health you can. 

CAHPS stands for  the Consumer  
Assessment of  Healthcare Providers  
and Systems. Members are asked to  
rate services provided by  the health  
plan annually. We use this information  
to assess if  our  plan processes result  
in providing services to you that meet  
your needs. 

We’re committed to improving care for  
and the satisfaction of our members. 
Please call Member  Services at 
1-866-638-1232  or  TTY  PA Relay  7-1-1 if  
you have questions or  need help finding a 
primary  care provider  or  specialist. Listed 
below are some of the results for care 
received in 2014. 
HEDIS is a registered trademark of the National Committee for  
Quality Assurance. 

    

HEDIS quality  measure Description Rate 

Annual dental visits Members 2 to 21 years who had at least one dental visit 51.1% 

Adolescent well-care Members 12 to 21 years who had at least one well visit 53.9% 

Childhood immunizations Members 2 years of age who had recommended immunizations 70.6% 

Adolescent immunizations Members 13 years of age who had recommended immunizations 73.5% 

Diabetes: HbA1c >9 Members with diabetes whose HbA1c is >9 (less is best) 43.2% 

Controlling high blood pressure (BP) Members with high blood pressure whose BP is below  140/90 58.48% 

Frequency  of  prenatal care 
Members who are pregnant and had the recommended number  of  prenatal 
visits before delivery 

61.8% 

Prenatal care in the first trimester 
Members who are pregnant who had a prenatal visit in their  first trimester  or  
within 42 days of enrollment 

76.7% 

Emergency room use 
Members who use the emergency  room for  care that could have been 
provided by  their  primary  care provider 

73.7% 

CAHPS: member  satisfaction Description Rate 

How  would you rate your  health plan? Adult members who were completely  satisfied and very  satisfied 61.8% 

How  would you rate your  
personal doctor? 

Adult members who were completely  satisfied and very  satisfied 79.4% 

How  would you rate your  specialist? Adult members who were completely  satisfied and very  satisfied 78.3% 

How  would you rate your  health plan? Child members who were completely  satisfied and very  satisfied 75.8% 

How  would you rate your  
personal doctor? 

Child members who were completely  satisfied and very  satisfied 86.2% 

2 

How would you rate your specialist? Child members who were completely satisfied and very satisfied 83.0%

1-866-638-1232
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Does my child have ADHD? 
Attention-deficit/hyperactivity  disorder  (ADHD) can affect a child’s 
success in school and in peer  relationships.  Symptoms vary  and are 
sometimes hard to recognize. To diagnose ADHD, a doctor  will use 
special criteria. A child with ADHD may: 
Interrupt when others are talking or have trouble waiting his or her 
turn when playing games. 
Have outbursts of anger when it seems inappropriate. 
Be unable to sit still (he or she fidgets and runs around rather 
than sitting). 
Have trouble finishing homework, chores or projects. 
Have trouble paying attention (your child says he or she heard you but 
can’t tell you what you said). 
Make careless mistakes even though he or she knows the answer. 
Space out and not seem to know what is going on around him or her. 
(This is a different side of ADHD, instead of being loud and overly busy.) 

All kids have some of these behaviors some of the time. If your child has 
behavior that is affecting school success or leading to problems with 
peers, take the next step. 

Find someone to test your child for ADHD. You can ask  your doctor to  
help you. Medicine and counseling can help if  your  child is diagnosed as  
having ADHD. 

If  your child begins taking medicine, take your child back to the doctor  
in two to three weeks. After that, take your child back to the doctor  who 
prescribed the medicine every  three or  four  months. This will help make 
sure the medicine is doing all it can to help your  child be successful in 
school and with peers. 

Health care fraud 
hurts everyone 
Health care fraud may seem like someone 
else’s problem, but it can damage your  
finances and your  health. Here’s how. 
  False claims can be filed in your  name for  
medical services that you never  received. 
  Someone else may  use your  personal 
information to get services from your  
health insurance company. 

In some cases of health care fraud, the  
wrong information goes into your health  
records. That may  cause problems when  
you apply  for  a job. Worse yet, it may  cause  
doctors to give you the wrong treatment. 

Look out for these signs of   
health care fraud  
  Bills for  services that you did not receive •

• People other  than your  own health care 

team who ask for  your insurance or  
Medicaid numbers 
  Fees on your medical bill that seem 
too high 
  A health care provider  who suggests a 
service you do not think  you need 

Let us know about anything   
you think might be fraud 
  By  phone: Call the Aetna Better  
Health compliance hotline at 
1-800-333-0119. 
  Online: Use the fraud and 
abuse form on our  website: 
www.aetnabetterhealth.com/pa. 

Your name and information will be 
kept confidential. 

Remember: It’s everyone’s responsibility  
(a requirement that can be subject to 
federal or  state sanctions) to report 
suspected fraud or  abuse. 

Download the new 
Aetna Better Health 
mobile app 
You can get on-demand access to the 
tools you need to stay  healthy. With  
our  member  mobile app, you can: 
Find a provider 
View  your  claims and prescriptions 
And more 

There is no charge for  the app, and it’s 
easy to use. Just download it from the 
Apple App Store or  Google Play  Store. 
Then grab your member ID card and 
register to get started. 

www.aetnabetterhealth.com/pennsylvania 3 
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Domestic violence and pregnancy
 
Abuse may begin or get worse when a woman  
is pregnant. Data shows that about 324,000  
women are abused while pregnant each year. 
Abuse is never  OK. Abuse in pregnancy  not 
only  harms the pregnant woman, but also 
may  harm an unborn child. Women who are 
pregnant and abused may  be: 
Hit in the belly, head or other places on 
the body 
Forced to give birth with people or in places 
that are not safe 
Made to work more than is healthy 
Made fun of for weight gain 
Forced to have sex or cheated on 
during pregnancy 
Denied money for medicine or vitamins 
Denied healthy food or rest 
Not allowed to keep money for maternity 
clothes or baby items 
Kept from doctors or medical tests 
Forced to use drugs or alcohol 
Told that sad or scary things may happen to 
her or the baby after birth 

Abuse can put the woman at risk for serious 

health problems. She may  be at risk  for  
sexually transmitted infections or future 
unwanted pregnancies. Her  blood pressure 
may rise too high. She also may bleed from 
the inside of  her  body  to the point of  danger  
or death for her or the baby. 

A baby may be born addicted to drugs or  
alcohol. A baby may be born too early or small  
and not be able to breathe or eat on his or  
her own for a while. The baby may die before  
being born or  have health issues at birth.  

You are not responsible for  the abuse. Help 
is available for  you and your  baby. To find the 
domestic abuse program nearest you, visit 
http://pcadv.org  and click on Find Help  or use 
the Find Help  map on the home page. 

To reach the National Domestic 

Violence Hotline call 1-800-799-7233 | 

1-800-787-3224  (TTY).
	

To reach the National Dating Abuse hotline, 

call 1-866-331-9474 or text loveis to  22522. 

Provided by the Pennsylvania Coalition Against Domestic Violence 

Better  Your Health is published  
as a community service for the 
friends and members of  Aetna  
Better Health, 2000 Market St.,  
Suite 850, Philadelphia, PA 19103. 

This is general health information 
and should not replace the advice 
or care you get from your provider. 
Always ask  your provider about your  
own health care needs. 

Models may be used in photos  
and illustrations. 

Contact us 
1-866-638-1232 
PA Relay 7-1-1  
www.aetnabetterhealth.com/ 
pennsylvania 

2015 © Coffey Communications, Inc.  
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