
Introducing new ways to Live Healthy 
We know that regular wellness visits 
and dental care help keep you and your 
family healthy. That’s why we’re thrilled 
to offer some new, no-cost extra 
services to our members.

Diaper rewards for your baby 
Aetna Better Health members 0 to 
12 months of age can get up to 
$400 worth of diapers when your 
baby has a wellness visit with his or her 
doctor. There is no cost to you for this 
limited-time offer. This offer expires on 
Dec. 31, 2016.

 
 

Extra dental benefits for adults
Aetna Better Health pays for dental 
visits with cleanings every six months. 
We now cover medically necessary 
periodontal services for adults 21 and 
older without a Benefit Limit Exception. 
A participating DentaQuest dentist 
must provide the services. This benefit 
will end on June 30, 2017.

Learn more about these extra services 
Call our Member Services team at 
1-866-638-1232 or PA Relay 7-1-1. 
We’re here to answer all your questions 
about these services and more.

Your member handbook 
You can find the latest 
member handbook online at 
www.aetnabetterhealth.com/pennsylvania. 
If you have questions, just call us at 
1-866-638-1232 or TTY 7-1-1. You can also 
call us to request the member handbook in 
another language or format. 

The member handbook includes: 
•  Your rights and responsibilities
•  How to access care and services 
•  Information about our quality and case 

management programs
•  Pharmacy benefits and information on 

updates to our formulary 
•  Privacy information
•  How to choose a PCP or specialist
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Quality report card
HEDIS® stands for the Healthcare 
Effectiveness Data and Information Set. It’s 
a set of performance measures developed 
by the National Committee for Quality 
Assurance that allows you to review our 
performance. We know that having good 
access to care and receiving timely care 
helps you to maintain the best health 
you can.

CAHPS stands for the Consumer Assessment 
of Health Plans Survey. Members are asked 
to rate services provided by the health plan 
annually. We use this information to assess 
if our plan processes result in providing 
services to you that meet your needs.

We’re committed to improving care for and 
the satisfaction of our members. Please call 
Member Services at 1-866-638-1232 or 
TTY PA Relay 7-1-1 if you have questions 
or need help finding a PCP or specialist. 
Listed below are some of the results for care 
received in 2015.

HEDIS quality measure Description Rate

Annual dental visits Members 2–21 years who had at least one dental visit 57.87%

Adolescent well-care Members 12–21 years who had at least one well visit 50.69%

Childhood 
immunizations

Members 2 years of age who had 
recommended immunizations

77.08%

Adolescent 
immunizations

Members 13 years of age who had 
recommended immunizations

76.85%

Diabetes: HbA1c >9 Members with diabetes whose HbA1c is >9 (less is best) 39.87%

Controlling high 
blood pressure

Members with high blood pressure whose BP is 
below 140/90

60.63%

Frequency of 
prenatal care

Members who are pregnant and had the 
recommended number of prenatal visits before delivery

61.92%

Prenatal care in the 
first trimester

Members who are pregnant who had a prenatal visit in 
their first trimester or within 42 days of enrollment

81.07%

Emergency room use Members who use the emergency room for care that 
could have been provided by their PCP

72.51%

CAHPS: member 
satisfaction

Description Rate

How would you rate 
your health plan?

Adult members who were completely satisfied and 
very satisfied

66.01%

How would you rate 
your personal doctor?

Adult members who were completely satisfied and 
very satisfied

72.97%

How would you rate 
your specialist?

Adult members who were completely satisfied and 
very satisfied

75.56%

How would you rate 
your health plan?

Child members who were completely satisfied and 
very satisfied

81.65%

How would you rate 
your personal doctor?

Child members who were completely satisfied and 
very satisfied

87.92%

How would you rate 
your specialist?

Child members who were completely satisfied and 
very satisfied

79.52%

HEDIS is a registered trademark of the National Committee for Quality Assurance.

Special Needs Unit
Your link to care
If you or someone in your 
family is 18 years or older and is 
identified as “medically fragile” 
by your medical provider, we 
can help. Our case managers 
can help you transition 
from pediatric providers to 
adult providers.

If you think you have special 
health care needs and need 
someone to help, call our Special 
Needs Unit at 1-855-346-9828. 
We’re here to help!

Help stop fraud, 
waste and abuse
Health care fraud means getting 
benefits or services based on 
untrue information. Waste is 
when health dollars are not 
carefully spent. Abuse is doing 
something that results in 
needless costs. 

If you think you have seen or 
heard of fraud, waste or abuse 
happening, you have a right—
and the duty—to report it. You 
can do so without leaving your 
name. Here’s how:

Call the Aetna Better Health 
compliance hotline at 
1-800-333-0119.

Use the fraud and abuse 
form on our website: 
www.aetnabetterhealth.com/pa.
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Be safe
Get your flu shot every year
Adults:  Lead the way, and get your 
shot today
Because flu viruses change all the time, you 
need to get a shot every year. If you have 
a serious health condition, it’s even more 
important. Plan to get your shot every fall.

Protect your children: It’s very important 
they get shots too
Every child 6 months of age and older 
should get a flu shot. Your child may need 
two doses the first time. Ask your doctor 
what’s best for your child.

It’s easy to get your flu shot
Just go to your doctor’s office or clinic. 
*Adults can also get a flu shot at most retail 
pharmacies in our network. Check the CVS 
pharmacy locator for a pharmacy near you: 
www.cvs.com/store-locator/landing. 
Make sure your local pharmacy is giving 
flu shots before you go. You don’t need a 
prescription to get your flu shot, and there’s 
no copay.

*Members over 19 or 21 years of age, depending on 
the plan

Source: Centers for Disease Control and Prevention

We cover flu shots  
for our members.  
Get yours today.

Preventive dentistry is  
for everyone, especially kids
Preventive dentistry means regular 
six-month checkups and a healthy 
smile for your child. You should begin 
regular dental visits when your child’s 
first tooth comes in or by age 1. 

Preventive dentistry  
for children includes:
•  Seeing the dentist every six months
•  Brushing
•  Flossing
•  Fluoride
•  Sealants
•  Proper diet

Dentists have known for a long time 
that having a healthy mouth helps you 
have a healthy body.  

Children with healthy mouths:
•  Chew more easily
•  Learn to speak clearly
•  Have better general health 
•  Have confidence in their appearance

The earlier your child begins visiting 
the dentist, the better to help your 
child be cavity-free. 

Call DentaQuest today at 
1-888-307-6548 or PA Relay 7-1-1 to 
schedule your child’s dental visit.

Protect your child from lead poisoning
Have your child tested for lead 
exposure at 12 months and 
24 months of age.
The only way to know if your child has 
been exposed to lead is to have a blood 
test. Blood lead testing is now as simple 
as a “finger stick” instead of a venous 
puncture (meaning no “needle in vein”). 

Lead poisoning harms children.
Lead poisoning can cause serious health 
problems, particularly in young kids. 
Lead is toxic to everyone, but young 

children are at greatest risk for health 
problems. Lead poisoning can affect a 
child’s intelligence, behavior, growth 
and hearing.

What to do if your child has not 
been tested?
If your child has not been tested for lead 
by 24 months, you still have time. Have 
your child tested before he or she is 
7 years of age.  

 

Call your child’s primary care doctor right 
away and schedule an appointment. A 
diagnosis of high blood lead levels can 
be treated. And there are resources and 
organizations that can also help.   

If you don’t have a primary care doctor 
for your child, we’ll help you find one. Call 
Aetna Better Health Member Services at 
1-866-638-1232 or PA Relay 7-1-1. 
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For teens
What is a healthy breakup? 
Relationships can be great, but there may 
come a time when it is no longer what a 
person wants. A healthy breakup is as crucial 
as a healthy relationship and can affect 
health now and later. A breakup should 
be based on the same rules of respect, 
dignity and healthy contact as a healthy 
relationship. Here are some tips for going 
through a healthy breakup. 

A healthy breakup means to:
•  Give the person space to talk about 

feelings and needs
•  Hear what the person has to say
•  Respect the reason for calling it off
•  Give time and space for healing 

and thinking
•  Say things that support the person, even 

when upset about the breakup
•  Be trustworthy
•  Act as an equal and treat the person as 

an equal
•  Behave in ways that show you accept the 

relationship has ended

A healthy breakup means NOT to:
•  Break up over text or social media 
•  Insult the person
•  Share private information with others
•  Post about the breakup on social media
•  Use force or threats 
•  Damage the person’s reputation
•  Hurt the person physically or sexually

•  Call, text or visit the person when it is 
not wanted

•  Stalk the person online, through friends or 
in person

•  Make demands on the person’s time, 
money, property or space

•  Convince the person to stay in 
the relationship

If, after a breakup, a person feels upset and 
wants to hurt him- or herself or others, 
that person should get help from a trusted 
counselor, parent, doctor or nurse. 

Anyone who has been abused may call 
the National Dating Abuse Helpline to 
talk or get advice from a teen or adult: 
1-866-331-9474 [TTY 1-866-331-8453].

Or visit the websites: 
www.loveisrespect.org
www.thatsnotcool.com

To find the domestic abuse program nearest 
you, visit http://pcadv.org and click on 
Find Help or use the Find Help map on the 
home page.
Provided by the Pennsylvania Coalition Against Domestic Violence

Better Your Health is published as a 
community service for the friends and 
members of Aetna Better Health, 2000 
Market St., Suite 850, Philadelphia, PA 
19103.

This is general health information and 
should not replace the advice or care you 
get from your provider. Always ask your 
provider about your own health care needs. 

Models may be used in photos and 
illustrations.

Contact us
1-866-638-1232
PA Relay 7-1-1 
www.aetnabetterhealth.com/
pennsylvania
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Choose healthy. 
Choose WIC! 
The Pennsylvania Department 
of Health Women, Infants and 
Children (WIC) Program helps 
eligible pregnant, postpartum and 
breastfeeding women, infants and 
children under age 5.

Did you know?  
•  WIC provides free nutrition 

information, healthy foods, 
breastfeeding support 
and referrals to other 
helpful programs.  

•  If you receive SNAP, MA or TANF, 
you may also apply for WIC.

•  WIC allowable income is 
higher than SNAP and some 
other programs.   

•  Foster children under age 5 
qualify for WIC.

•  WIC helps working families and 
the unemployed. 

•  U.S. citizenship is not required.

Learn if you qualify. Get started 
online at www.pawic.com 
or call 1-800-WIC-WINS 
(1-800-942-9467). 
PA WIC is funded by the U.S. Department 
of Agriculture. This institution is an equal 
opportunity provider. 
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