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Keep an eye out for vision problems
	
Your eyesight is your  window  
to the world, so take good 
care of it. Talk to your primary  
care physician (PCP). Ask  
if  you should schedule 
an appointment with an 
eye doctor in the Superior  
Vision network. 

Members under age 21 can 
get two eye checkups a year  
and receive: 
Two basic pairs of eyeglasses or 
Two pairs of contact lenses or 
One pair of glasses and one 
pair of contact lenses 

Members age 21 and over  
can get two pairs of standard 
eyeglass lenses or, when 
medically necessary, contact 
lenses per calendar  year. 
Members age 21 and over  
are covered for four eyeglass 
lenses per calendar  year. 

Check  your member handbook  
for details on your  vision 
benefits. You can find it at 
www.aetnabetterhealth.com/ 
pennsylvania/members/ 
medicaid/handbook. 

You can also call Superior  
Vision Member Services 
at 1-800-428-8789  
for assistance. 

Did you know diabetes can  
hurt your  vision? 
Aetna Better Health covers 
tests and screenings for  
members with diabetes, 
such as diabetic eye exams. 
This exam checks for  vision 
problems that can lead to 
blindness. You can work to 
prevent vision changes caused 
by diabetes by: 

Controlling your blood sugar 
and blood pressure 
 Keeping regular  
appointments with your  
PCP to help manage 
your diabetes 

Be sure to schedule an 
exam with your eye doctor 
at least once a year if you 
have diabetes. And follow 
up with your PCP—schedule 
an appointment to check 
your blood sugar and blood 
pressure today. 

You can make a difference 
Help us do what we do even better! 
Join our  Health Education Member  
Advisory  Committee (HEMAC). As a 
committee member, you can give us 
recommendations about our: 

•   
•   

•   
•   

Service
Health education and member materials

Wellness programs 
Community outreach 

The HEMAC meets four to six times 
a year. You can attend meetings in 
person or by phone. We reimburse you 
for transportation when you attend 

in person. We also provide healthy  
refreshments and healthy giveaways at 
on-site meetings. 

Call Member Services at 1-866-638-1232, 
PA Relay 7-1-1, and ask how to 
join HEMAC. 

www.aetnabetterhealth.com/pennsylvania/members/medicaid/handbook
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Gender 
transition 
services 
Aetna Better Health covers  
medically necessary services   
related to gender  transition. 
We have added gender  
transition services to 
your  benefit package in 
accordance with the Patient 
Protection and Affordable 
Care Act of 2010.1 

Aetna Better Health covers 
gender transition services 
such as physician’s services, 
inpatient and outpatient 
hospital services, and 
prescribed drugs when 
medically necessary. 

You are automatically  
eligible for these services. 
We have added this 
information to the Aetna 
Better  Health benefit plan. 

If  you have any questions, 
call us at 1-866-638-1232/  
TTY relay: 7-1-1. We are  
here to help. 
1On May 18, 2016, the U.S. Department 
of Health and Human Services, Office of  
Civil Rights, issued the final rule, entitled 
“Nondiscrimination in Health Programs 
and Activities,” which implements 
Section 1557 of the Patient Protection 
and Affordable Care Act of 2010 (ACA) 
(Pub. L. 111-148). 

Nondiscrimination notice
	
Aetna complies with applicable Federal civil  
rights laws and does not discriminate on  
the basis of race, color, national origin, age,  
disability, creed, religious affiliation, ancestry, sex  
gender, gender identity or expression, or sexual  
orientation. 

Aetna does not exclude people or treat them  
differently  because of  race, color, national  
origin, age, disability, creed, religious affiliation,  
ancestry, sex gender, gender identity or  
expression, or sexual orientation. 

Aetna provides free aids and services to people 
with disabilities to communicate effectively  
with us, such as: 
Qualified sign language interpreters
Written information in other formats (large 
print, audio, accessible electronic formats, 
other formats) 

Aetna Better Health provides free language 
services to people whose primary language is 
not English, such as: 
Qualified interpreters
Information written in other languages 

If you need these services, call Aetna at 
1-800-385-4104. 

If  you believe that Aetna has failed to provide 
these services or discriminated in another  
way on the basis of race, color, national origin, 
age, disability, creed, religious affiliation, 
ancestry, sex gender, gender identity or  
expression, or  sexual orientation, you can file a 
complaint with: 

Aetna Better Health  
ATTN: Complaints and Grievances 
Department  
2000 Market Street, Suite 850  
Philadelphia, PA 19103  
1-866-638-1232, PA Relay 7-1-1 

The Bureau of  Equal Opportunity, Room 223 
Health and Welfare Building, P.O. Box 2675 
Harrisburg, PA 17105-2675  
Phone: 717-787-1127  
TTY  1-800-654-5484/PA Relay  7-1-1  
Fax: 717-772-4366  
Email: RA-PWBEOAO@pa.gov 

You can file a complaint in person or  by  mail,  
fax, or  email. If  you need help filing a complaint,  
Aetna and the Bureau of Equal Opportunity is  
available to help you. 

You can also file a civil rights complaint with the  
U.S. Department of  Health and Human Services,  
Office for  Civil Rights electronically  through the  
Office for  Civil Rights Complaint Portal, available  
at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or  
by mail or phone at: 

U.S. Department of  Health and 

Human Services
	 
200 Independence Avenue SW 
	
Room 509F, HHH Building
	 
Washington, DC 20201
	 
Phone: 1-800-368-1019  
TDD 1-800-537-7697 

Complaint forms are available at 
www.hhs.gov/ocr/office/file/index.html. 
Aetna is the brand name used for products and services provided by  
one or more of the Aetna group of subsidiary companies, including 
Aetna Life Insurance Company, and its affiliates. 

1-866-638-12322 

www.hhs.gov/ocr/office/file/index.html
mailto:RA-PWBEOAO@pa.gov
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf


 

 
 

 

 

  
 

Watch what you 
eat for the sake of 
your teeth 
You probably know that what you eat 
(and don’t eat) affects the health of  your  
mouth. But how, why and what can you 
do about it? 

The second you eat certain foods, 
chemical changes occur in your mouth. 
Bacteria begin changing sugar and carbs 
into acid, and the acid eats away at tooth 
enamel. And that’s what causes tooth 
decay and cavities. You’ve been told since 
you were a kid to cut down on sweets to 
avoid cavities. That’s why. 

But there are foods that are good for oral 
health because they can actually protect 
and even restore tooth enamel, a process 
called remineralization. These foods 
include chicken and other meats, cheese, 
nuts, and milk. 

Crunchy fruits and most vegetables are 
good because they have a high water  
content and promote saliva flow. This 
naturally  dilutes the effect of  sugars and 
can buffer  the acids in food. 

The best beverage for oral health? Water. 
It will help cleanse your teeth of sugars 
and acids. Milk and unsweetened tea are 
good, too. Avoid soft drinks, lemonade, 
and coffee or  tea with sugar—especially  if  
you tend to sip all day. Every time you sip  

a sugar-containing drink, that acid attack  
starts right up again! 

Need help finding a dentist or  scheduling   
an appointment? Call DentaQuest 
at 1-888-307-6548 or PA Relay  
7-1-1. Or  visit their  website at 
www.dentaquest.com. 
Sources: www.mouthhealthy.org/en/nutrition;  
www.webmd.com/oral-health/diet-oral-health 

Aetna Better 
Health’s formulary 
drug list 
Prescription drugs are often an 
important part of  your health care. 
As an Aetna Better Health member, 
you have certain prescription 
drug benefits. 

Aetna Better Health covers prescription  
drugs and certain over-the-counter  
drugs with a prescription. 

Check  out our  formulary  to find out 
if a drug that you take is covered. A 
formulary is a list of drugs that Aetna 
Better Health covers. The formulary  
can change. The formulary is on our  
website. You can see the formulary  
and a list of added or removed drugs 
at www.aetnabetterhealth.com/ 
pennsylvania/members/pharmacy. 

If you have any questions about a drug 
that is not listed, call Member Services 
toll-free at 1-866-638-1232 (TTY 
relay: 7-1-1). We’re available 24 hours 
a day, 7 days a week. 

Have you moved? 
If you need to report an address 
change, please call the Statewide 
Customer Service Center toll-free at 
1-877-395-8930. In Philadelphia, call 
215-560-7226. 

Medical Assistance Transportation Program 
Most members are eligible for the Medical Assistance 
Transportation Program (MATP). If  you need a ride to your  
doctor, you can get one. The Department of  Human Services 
provides this service at no cost to you. 

To get rides to your appointments, you have to sign 
up. Do this by  calling the MATP office in your  county. 
You can find a list of  MATP offices on our  website at 
www.aetnabetterhealth.com/pennsylvania/members. 

Call Member Services at 1-866-638-1232 (TTY relay: 7-1-1) if  
you need help setting up a ride through MATP. 

www.aetnabetterhealth.com/pennsylvania 3 

www.aetnabetterhealth.com/pennsylvania/members
www.webmd.com/oral-health/diet-oral-health
www.mouthhealthy.org/en/nutrition
http://www.dentaquest.com
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What is respect in a relationship? 
Most people want to enjoy health and 
relationships. A relationship can affect 
health for good or bad. Respect is vital to 
relationship health. 

Respect means things such as good 
boundaries and communication. Respect 
also means to treat a person as an equal. 
But what does respect mean in daily life? 

To show respect in a relationship can 
mean to: 

Be fair  with time and money 
   Honor  consent when it comes to affection 
and intimacy 
   Show the person that you care and that 
they are important to you 
   Tell someone if they make you happy and 
show appreciation 
   Stay active in making important decisions 
Consider options and listen to what 
someone is saying 
   Do not threaten or  shut someone down 

To behave with respect can also mean to: 

•

•

•

•

•

•

•

   Support the other person in meeting 
their needs 
   Participate in things in which the other  
person has interest 

  

  

  Invite, instead of demand, things 
or responses 

  Be honest and safe and expect the same 
from the other person 

  Never hurt someone on purpose 
  Value the other person’s privacy by not 
trying to find out passwords in order  
to check on phone calls and social 
media messages 

  Be trustworthy and do not spy on a person 
to see who they are with or  what they  
are doing 

If it is hard to respect a person or  you do not 
feel that you get respect it may be time for  
a healthy breakup. This must be based on 
respect and may include points bulleted 
with [   ] from the above list. 

To find the domestic abuse program nearest 
you, visit www.pcadv.org and click on 
Find Help or use the Find Help map on the 
home page. 

To reach the National Domestic Violence 
Hotline, call 1-800-799-SAFE (7233). For  
TTY  1-800-787-3224. 

A teen may  call the National Dating 
Abuse Helpline to talk to a teen or adult: 
1-866-331-9474  [TTY  1-866-331-8453] 
or visit the websites: 

www.loveisrespect.org  
www.thatsnotcool.com  

Provided by the Pennsylvania Coalition Against Domestic Violence 

New technology 
for medical 
procedures 
We’re always looking at new  
medical procedures and methods 
to make sure our members get 
safe and high-quality medical 
care. A team of doctors reviews 
new health care technologies 
and decides if they should 
become covered services. 
Investigational technologies, 
methods and treatments that 
are being researched are not 
covered services. 

To decide if new technology  will 
become a covered service, we will: 

4 

•   

•   
•   

•   

Study the purpose of  
each technology 
Review medical literature 
Determine the potential impact 
and benefits of  a new  technology 
Develop guidelines on how  and 
when to use the technology 

Better  Your Health is published as a 
community service for the friends and 
members of  Aetna Better Health, 2000 
Market St., Suite 850, Philadelphia, PA 
19103. 

This is general health information and 
should not replace the advice or care you 
get from your provider. Always ask  your  
provider  about your  own health care needs. 

Models may be used in photos 
and illustrations. 

Contact us 
1-866-638-1232 
PA Relay 7-1-1  
www.aetnabetterhealth.com/ 
pennsylvania 
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