
  
 

 
 

 
 

 
 
 

 
 
 
 

   

AETNA BETTER HEALTH® KIDS 

Summer 2014 

Member Services 
Member Services is available 8 a.m. to 
5 p.m., Monday through Friday. 

Call Member Services at 1‑800‑822‑2447  
or TDD at 1‑800‑628‑3323 for questions  
about benefits, assistance with behavioral  
health and case management needs, help  
choosing a health care provider   
and more. 

You can also find a provider on our  
website: www.aetnabetterhealth.com/ 
pennsylvania. 

Sí necesita ayuda para traducir esta 
información, por favor comuníquese 
con el departamento de Servicios a 
miembros del Aetna Better Health Kids al 
1‑800‑822‑2447. Estos servicios están 
disponibles de lunes a viernes, de 8 a.m. a 
5 p.m. Usuarios del sistema TDD deberán 
llamar al 1‑800‑628‑3323. 

It’s back to school season! 
As you prepare for the new school year, remember that you may need to do  
more than just getting school supplies. Make sure your kids are ready physically  
and mentally for the new school year.  

For starters, make sure your kids are up to date with their shots. Schedule an 
appointment with your child’s doctor for a well‑care visit. There, your child can 
get the shots he or she needs for their age group. In this newsletter, read about 
the importance of shots. Remember to get your kids flu shot so they don’t get 
sick with it this year. Don’t forget to get one for yourself too! 

Also, make sure your kids are ready to face social changes. A new grade can  
sometimes change their circle of friends.   

If  you need help choosing a doctor, just call us at 1‑800‑822‑2447. If  you or  
your child has special or complex needs, whether physical, mental, emotional,  
or social, we can help! Just call us and ask to speak to someone in our Case  
Management department. One of our case managers will tell you how to use  
our services. They’ll also let you know if  you’re eligible to participate in one of 
our programs. You can opt in or opt out of these programs at any time. And  
remember, these services are available at no cost to you.  
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www.aetnabetterhealth.com/pennsylvania
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Protect yourself and your kids from the flu 

Even though it’s still summer, it’s never too early to start 
thinking about ways you can protect your family from the flu. 
You can protect yourself and your kids from the flu by getting 
the flu shot. The flu is a contagious respiratory illness caused 
by influenza viruses. It infects the nose, throat and lungs. 
Most people who get the flu will recover in a few days to less 
than two weeks. But, there are some people who will develop 
complications, like pneumonia, as a result of the flu. The best 
way to prevent the flu is by getting a flu vaccine each year. 

Who should get the flu shot? 
Everyone who is at least 6 months of age should get a flu shot 
this season. But it’s especially important for some people to get 
vaccinated. Those people include: 
•	 People younger than 5 years (and especially those younger 

than 2), and people 65 years and older 
•	 Pregnant women 
•	 People who have certain medical conditions like asthma, 

diabetes and chronic lung disease 

When should I get my flu shot? 
You can get your flu shot as soon as they become available,  
ideally before October. It takes about two weeks after  your shot  
for the benefits of the vaccine to fully kick in and help the body  
protect against the influenza virus infection. Therefore, it’s  
best to get vaccinated as soon as you can, so you’re protected  
before the virus spreads in your community. 

Where can I get a flu shot? 
These location offer the flu shot: 
Doctor’s offices 
Clinics 
Health departments 
Pharmacies 
College health centers 
Employer’s offices 
Schools 

You can find a list of places in your area that offer the flu shot 
by visiting the flu vaccine finder on our website. 

Take 3 actions to fight the flu 
The Centers for Disease Control and Prevention urge you to  
take the following actions to protect yourself and others from  
the flu:  
1.	  Get the flu vaccine. This is the first and most important  
step in protecting against the flu. It protects against  
the three viruses that research shows will be the most  
common.  

2.	  Take everyday preventive actions to stop the spread of 
germs. Avoid close contact with people if they have the flu  
or if  you do. If  you feel sick, stay home from school or  work  
for at least 24 hours or until your symptoms go away. Also,  
remember to wipe down surfaces and wash your hands  
frequently. And don’t touch your eyes, nose and mouth.  

3.	  Take flu antiviral drugs if  your doctor prescribes them.  
If  you do get the flu, antiviral drugs can help treat your  
illness. They can shorten the time you’re sick and make  
your symptoms milder. It’s important that you take these  
drugs if  your doctor prescribes them.  

What are the signs and symptoms of flu? 
People who have the flu often feel some or all of these 
symptoms: 

Fever* or feeling feverish/chills 
Cough 
Sore throat 
Runny or stuffy nose 
Muscle or body aches 
Headaches 
Fatigue (very tired) 
Some people may have vomiting and diarrhea, though this 
is more common in children than adults. 

*It’s important to note that not everyone with flu will have   
a fever. 

New vision provider 
As of September 1, 2014, Block  Vision will provide your routine  
vision benefits. This means that MARCH®  Vision Care will no  
longer provide these benefits. Don’t worry. Your benefits won’t  
change. And, you have options. You can:  
•	 See if  your current vision provider participates  

with Block Vision. Visit www.blockvision.com for a list  
of doctors. If  your doctor is already in the Block  Vision  
network, you don’t have to do anything.  

•	 Pick a new  vision provider in the Block  Vision network.  
Visit www.blockvision.com for a list of doctors. If  you need  
help choosing a new eye care doctor, call us at 1‑800
822‑2447, TDD 1‑800‑628‑3323.  

•	 Choose a health plan that participates with your  
current eye care provider. To do this, call us at
  
1‑800‑822‑2447.
 

Also, after August 30, 2014, we’ll only pay for services provided  
by a Block  Vision doctor. This means that if  you see a MARCH®  
Vision Care doctor after that date, you may get a bill for the  
services. 

Your new member ID card  
Be on the lookout. You’ll get a new member ID card with the  
new eye care services phone number. Make sure you keep it  
safe and use it when you go to the doctor.  

If you have any questions, we’re 
here to help. Just call us at 
1‑800‑822‑2447. 



 
 

 

 
 
 

 

  
  

 

 

Shots are a great way to keep your child healthy 
There’s no greater joy than helping your baby grow up healthy and happy. That’s why most 
parents make sure their children get immunizations (shots) to keep them healthy. Plus, shots are 
a covered benefit. 

Giving your baby the recommended shots by age two is the best way to protect against 14 
serious diseases, like measles and whooping cough. Shots also protect children from childhood 
diseases. You can help prevent your child from diseases, serious complications or even death by 
making sure they get their shots at the right ages. 

Your child should get shots during his or her well‑child checkup. Check out the recommended 
immunization schedule below to see when to get shots for your child. Or, call your child’s PCP to 
see if your child needs them. 

Information from the Centers for Disease Control and Prevention 

Also, keep track of  your child’s shots by using a shot record. A shot health record helps you and  
your health care provider keep your child’s shots on schedule. If  you move or change doctors,  
having an accurate record might prevent your child from repeating shots he or she has already  
had. A shot record should be started when your child receives his or her first immunization and  
updated with each shot visit. 

More information is available 
General immunization questions can be answered by the CDC Contact Center at  
1‑800‑CDC‑INFO (1‑800‑232‑4636) and is available in both English and Español. 

Frequently asked questions about immunizations and preventable diseases can be answered   
by calling the TTY Service Hotline at 1‑888‑232‑6348 (TTY hotline) or online at   
www.vaccines.ashastd.org/ttyservice.html. 

Let’s define  
some basic  
terms: 

Immunization:  
The process by  
which a person or  
animal becomes  
protected against  
a disease. This  
term is often used  
interchangeably  
with vaccination or  
inoculation. 

Vaccination:  
Injection of a  
killed or  weakened  
infectious  
organism in order  
to prevent the  
disease. 

Vaccine: A product  
that produces  
immunity to  
protect the body  
from the disease.  
Vaccines are given  
through needle  
injections, by  
mouth and by  
aerosol (spray). 
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Utilization management decisions
 
Our utilization management (UM) program helps members  
like you to get the right care at the right time. Our UM staff can  
help you and your doctor make decisions about your health  
care. Your care and satisfaction is at the center of  what we do.  
But we also look at improving your health while managing  
costs.  

When we make decisions, it’s important to remember the 
following: 

UM decision making is based only on appropriateness of 
care and service and existence of coverage 
We don’t reward doctors or other people for denying 
coverage or service care 

•	 There are no financial rewards for UM decision makers to 
encourage decisions that result in underutilization 

If you ever need to talk to our UM staff, they: 
•	 Are available at least eight hours a day during normal 

business hours for inbound calls either collect or toll free 
•	 Can get UM issue information after normal business hours 
•	 Identify themselves by name, title and organization name 
when starting or returning calls regarding UM issues 

Also, you can access TDD/TTY services or language assistance 
to discuss UM issues. 

This newsletter is published as a community service for the  
friends and members of Aetna Better Health Kids, 2000  
Market St., Suite 850, Philadelphia, PA 19103. 

This is general health information and should not replace the  
advice or care you get from your provider. Always ask  your  
provider about your own health care needs. 

Models may be used in photos and illustrations. 

Contact us 
1‑866‑638‑1232 
PA Relay 7‑1‑1 

www.aetnabetterhealth.com/pennsylvania 
1‑866‑638‑1232 
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