
It’s back-to-school season! 
As you prepare for the new 
school year, remember that 
you may need to do more 
than just get school supplies. 
Make sure your kids are ready 
physically and mentally for the 
new school year. 

For starters, make sure your 
kids are up-to-date with 
their shots. Schedule an 
appointment with your child’s 
doctor for a well-care visit. 
There, your child can get the 

shots he or she needs for his or 
her age group. This newsletter 
talks about the importance 
of shots. It also reminds you 
to get your kids a flu shot so 
they don’t get sick with it this 
year. Remember to get one for 
yourself too! 

Also, make sure your kids are 
ready to face social changes. 
A new grade can sometimes 
change their circle of friends. 

Read on to learn about tools 
your child can use to deal with 
stress and possible bullying in 
a positive and healthy way. 

If you need help choosing  
a doctor, just call us at  
1-866-638-1232 or TTY 
7-1-1. If you or your child 
has special or complex 
needs, whether physical, 
mental, emotional or social, 
we can help! Just call us and 
ask to speak to someone 

in our Case Management 
department. One of our case 
managers will tell you how 
to use our services. They’ll 
also let you know if you’re 
eligible to participate in one 
of our Disease Management 
Programs. You can opt in or 
opt out of these programs 
at any time. And remember, 
these services are available at 
no cost to you. 
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You can protect your child 
from childhood diseases by 
getting him or her the right 
shots on time. You’ll also help 
protect others at school or 
day care. Shots are not just 
for young children. Teens 
need to get shots too.
• Cost of getting shots: $10.
• Doctor visit for getting

sick, per visit: $60. (This 
cost can go up if you need to 
go to the hospital.)

Vaccines help keep kids well. 
But getting them can be 
stressful—for your child and 
for you.

Here’s what you can do to 
make shots easier.

Before the shot
• Make a list of any questions

for your child’s doctor.
• Pack something your young 

child finds comforting, like a
toy or blanket.

  Range of routinely  recommended ages  

  Range for certain high-risk groups

Range for catch-up immunizations

*Needed in some cases

**Also booster at age 16

BIRTH MONTHS YEARS

0 1 2 4 6 9 12 15 18 19–23 2–3 4–6 7–10 11–12 13–18

HepB HepB HepB HepB HepB series

RV RV RV*

DTaP DTaP DTaP DTaP DTaP DTaP DTaP Tdap Tdap Tdap

Hib Hib Hib* Hib Hib Hib

PCV13 PCV13 PCV13 PCV13 PCV13 PCV13 PCV13

PPSV23

IPV IPV IPV IPV IPV IPV series

Flu, yearly (2 doses*) Flu, yearly

MMR MMR MMR MMR series

VAR VAR VAR VAR series

HepA (2 doses)

MCV4 series MCV4 MCV4**

Updated 2014, with information from the Centers for Disease Control and Prevention

HepA series

MCV4**

HPV series

VACCINES 
CHILDREN NEED
DTaP = diphtheria, tetanus,  

pertussis (whooping cough)
Flu = influenza
HepA = hepatitis A

HepB = hepatitis B
Hib = Haemophilus influenzae 

type b
HPV = human papillomavirus
IPV = poliovirus (polio)
MCV4 = meningococcal
MMR = measles, mumps, rubella

PCV13 = pneumococcal
PPSV23 = pneumococcal
RV = rotavirus
Tdap = tetanus, diphtheria, 

pertussis
VAR = varicella (chickenpox)

Recommended immunization schedule ✂ Clip and save

Make shots easier for kids

A new vision 
provider
As of Sept. 1, 2014, Block 
Vision will provide your 
routine vision benefits. This 
means that March Vision 
will no longer provide these 
benefits. Don’t worry. Your 

Shots are a 
gift of health• Tell older children what to 

expect, but try not to scare
them.

At the visit
• Hold your child on your lap 

and smile.
• Distract your child by singing,

cuddling or reading him or 
her a story.

• If your child cries, offer 
comfort. Don’t scold.

After the shot
• Put a cool cloth on the 

shot area.
• If your child has a fever, 

offer a cool sponge bath.
• Give your child lots of 

liquids.

Remember to get the 
right shots for your child 
at the right age. Check 
out the recommended 
immunization schedule 
below.
Source: Centers for Disease Control  
and Prevention

benefits won’t change. Visit  
www.blockvision.com to see 
if your current vision provider 
participates with Block Vision. 
If your doctor is already in 
their network, you don’t have 
to do anything.

If you need help choosing a 
new eye care doctor, call us at 

1-866-638-1232 or PA Relay 
TTY 7-1-1. 

Also, after Aug. 30, 2014, we’ll 
only pay for services provided 
by a Block Vision doctor. This 
means that if you see a March 
Vision doctor after that date, 

you may get a bill for the 
services.

Be on the lookout for a new 
member ID card. It has the 
new eye care services phone 
number. Make sure you keep it 
safe and use it when you go to 
the doctor.
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Ask your child’s 
doctor about 
the HPV vaccine
The HPV vaccine protects boys 
and girls from the virus called 
HPV. This virus can cause 
cancers and genital warts. The 
HPV vaccine is recommended 
for both boys and girls. The 
best age to be vaccinated is 
at 11 or 12 years. The HPV 
vaccine is given in three shots. 

If you’re a parent of an 11- 
or 12-year-old child, ask 
your child’s doctor about 
the HPV vaccine. Be sure 
that your child gets all three 
shots of HPV vaccine for full 
protection. The HPV vaccine is 
cancer prevention.

Flu season kicks off in October 
and usually lasts through 
March. Get a head start by 
getting your child’s flu shot 
at the start of the school year. 
Avoid flu symptoms like fever, 
chills, aches and pains by 
getting one for yourself too.

Children are more likely than 
grown-ups to catch the flu. 
They’re also at higher risk 
for flu complications. This 
includes problems like ear 
infections and pneumonia. 
Kids with other health 
problems, like asthma or 
cancer, are at greatest risk. But 
even healthy kids aren’t safe.

We designed our utilization 
management (UM) program 
to assist members like you in 
getting the right care at the 
right time. Our UM staff can 
help you and your doctors 
make decisions about your 
health care. Your care and 
satisfaction are at the center 
of what we do. But we also 
look at ways to make the most 
out of your health outcomes 
and managing costs. 

When we make decisions, 
it’s important to remember 
the following: 

Fever, chills, aches and pains are 
some of the signs of the flu.

• We base UM decisions on the 
appropriateness of care and 
service and on existence of 
coverage.

• We don’t reward doctors or 
other people for denying 
coverage or service care.

• Financial incentives for 
UM decision makers don’t 
encourage decisions that 
result in underutilization.

If you ever need to contact 
someone on our UM staff, 
don’t forget that they: 
• Are available at least eight 

hours a day during normal 
business hours for inbound 
collect or toll-free calls 
regarding UM issues

Making sure you get the right care

Protect your little ones from 
the flu. Make sure they get 
the flu vaccine. Every healthy 
child age 6 months and older 
should get it each year. For 
kids age 2 years and older, 
there is a nasal flu vaccine. 
Instead of getting a shot, the 
vaccine is simply sprayed into 
the nose.

And don’t forget to teach your 
children a few other ways to 
fight the flu this winter. Make 
sure they know to:
• Wash hands often. This 

helps to keep germs from 
spreading.

• Sneeze and cough into a 
tissue or an elbow.

• Try to avoid others who have 
symptoms of the flu.

Source: American Academy of Pediatrics

Protect kids  
and yourself 
from the flu

• Can receive inbound 
communication 
regarding UM issues after 
normal business hours

• Identify themselves 
by name, title and 
organization name when 
initiating or returning 
calls regarding UM issues

Also, you can access TDD/
TTY services or language 
assistance to discuss 
UM issues. 
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Children who see domestic 
abuse, or are a victim of it, 
may develop health or social 
problems. Domestic abuse 
can be when a person hits, 
kicks or slaps a victim. It can 
be rape or other kinds of 
sexual abuse. It can be name-
calling, shaming or threats. 
Abuse can affect children 
right away and affect them 
later as teens and adults.

Children exposed to domestic 
abuse may have problems in 
school. They may have lower 
test scores or problems with 
learning. They may have 
problems resolving conflicts 
with other students. They 
may seem hostile. They may 
also have trouble making 
or keeping friends and 
interacting with adults. 

Abuse can change the way 
children act toward and 
respond to other people. 
Some things may feel or be 
out of their control. They may 
become:
• Depressed
• Anxious BETTER YOUR HEALTH is published  

as a community service for the 
friends and members of Aetna  
Better Health, 2000 Market St.,  
Suite 850, Philadelphia, PA 19103.

This is general health information 
and should not replace the advice 
or care you get from your provider. 
Always ask your provider about your 
own health care needs. 

Models may be used in photos  
and illustrations.

Contact us
1-866-638-1232
PA Relay 7-1-1 
www.aetnabetterhealth.com/
pennsylvania
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Get a free cell 
phone and  
250 free minutes 
every month with 
SafeLink. Plus,  
you get unlimited 
text messages. 
Enroll today. Visit  
www.safelink.com 
or call toll-free  
1-877-631-2550.

E KB I N D
When peer pressure 
is A-OK!

Answers: 1. be kind; 2. work hard; 3. not smoke; 4. avoid alcohol; 5. exercise; 6. respect people; 7. avoid drugs; 8. be honest.

Peer pressure isn’t all bad. Sometimes you and 
your friends can encourage each other to do good 
things. Unscramble the letters to see what they are.

1. eb nkid  

2. orkw adhr  

3. otn eksmo  

4. doiva lcoaloh  

5. ciexrese

6. tspeecr ppoeel 

7. adovi rudgs 

8. eb tensoh

How domestic abuse affects children
• Violent
• Fearful
• Oppositional
• Hyperactive
• A bed wetter or have bad 

dreams
• A drug or alcohol user

Later in life, children who 
see or are victims of abuse 
may:
• Abuse others
• Become a victim of abuse
• Abuse their children
• Have problems with 

alcohol or drugs
• Have problems with 

keeping a job or home

Adults exposed to abuse as 
children may have ongoing 
health problems. These 
problems may involve:
• Stomach or bowel 
• Asthma
• Heart
• Joints
• Headaches
• General pain
• Kidney or bladder

The good news is that 
children can be resilient. 
Abuse does not affect all 

children in the same way. 
With the right kind of 
support, children who live 
with abuse can become 
healthy adults. 

To find the domestic abuse 
program in Pennsylvania 
nearest to you, visit  
pcadv.org, and click on 
“Find Help” or use the 
“Find Help” map on the 
home  page.
Provided by the Pennsylvania Coalition 
Against Domestic Violence

Where to find us  
To reach the National 
Domestic Violence 
Hotline, call: 
•  1-800-799-SAFE

(1-800-799-7233).
•  For TTY, dial

1-800-787-3224.

To reach the National 
Teen Dating Violence 
Hotline, call:  
•  1-866-331-9474

or text “loveis” to
22522.

•  For TTY, dial
1-866-331-8453.
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