
Nurse Help Line
Your personal Nurse Help Line 
provides help and information 
24 hours a day, every day of 
the year. This service is at 
no cost to you. Call Member 
Services at 1-866-638-1232 
or PA Relay TTY 7-1-1 and 
follow the prompts for the 
Nurse Help Line. You can call 
anytime you or a member 
of your family is sick, hurt or 
needs medical advice. You can 
also ask questions about your 
health or medicine.

Maternity care program 
If you’re planning to have a 

baby or are already pregnant, 
you can join the Aetna 
Better Health maternity care 
program. This is an exciting 
time in your life, and the best 
thing you can do is take care 
of yourself. 

By joining the maternity care 
program, you can get:
• Help setting up 

appointments
• Help getting a ride to 

appointments
• Free text reminders through 

Text4babySM

NEW! Aetna Better Health programs and services
• Information about the right 

foods and exercise for you
• Access to community 

resources like Women, 
Infants and Children (WIC)

• Rewards for completing your 
prenatal and postpartum visits

It’s especially important to 
work with a case manager 
if you have a high-risk 
pregnancy. That way, we can 
make sure you have the help 
you need to have a healthy 
pregnancy and baby.  

To learn more about  
the program, call us at  

1-866-638-1232 or PA Relay 
TTY 7-1-1 and ask to speak to 
a case manager. 

Fitness program 
Adults and children can get a 
membership at participating 
gyms and fitness centers. This 
includes gym equipment, 
exercise classes and help  
with weight management.  
Call Member Services at 
1-866-638-1232 or PA  
Relay TTY 7-1-1 to learn more. 
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Managing  
your diabetes
November is American 
Diabetes Month. If you  
have diabetes, it’s important 
you know what you can 
do to better manage your 
disease. One thing you can 
do is ask your primary care 
provider (PCP) about your 
numbers. Knowing your 
numbers helps you track 
the progress you’re making 
toward a healthier you.  
Also, stay active and eat 
right. This helps keep 
your blood sugar, blood 
pressure and cholesterol 
under control. It helps you 
manage your diabetes. 

Earn a reward for 
managing your diabetes
All you have to do is get 
three screenings. First, 
make an appointment with 
your PCP. Your PCP can write 
you a prescription to go to 
Quest Diagnostics to get 
your lab tests. Your PCP can 
also refer you to your eye 
doctor for a diabetic eye 
exam. Remember, you must 
get all three screenings to 
get your reward:
• Hemoglobin A1c screening
• Cholesterol screening
• Diabetic eye exam

If you have any questions 
about the Member  
Rewards Program, call  
us at 1-866-638-1232  
or PA Relay TTY 7-1-1. 

Formulary addition/deletion summary
October 2014

Therapeutic
category

Drug Dosage form 
and strength

Formulary 
therapeutic 
recommendation

Formulary 
alternatives

Inhaled corticosteroids Advair Powder Delete Dulera, 
Symbicort 

Inhaled corticosteroids Dulera Powder Add N/A

Diabetic supplies Accu-chek Test strips Delete One Touch

Antineoplastic/
Immunosuppressant drugs

Afinitor Tab Delete

Free cellphones!
Get a free cellphone, free 
minutes and unlimited 
texting with SafeLink 
Now you can stay connected with those who 
care about you. Call your doctor, your family 
and your friends. Visit www.safelink.com  
or call 1-877-631-2550 to sign up.

Here’s what our members get with  
SafeLink Wireless:
• A free cellphone
• 250 free minutes a month 
• Unlimited text messaging
• The option to buy extra minutes (10 cents  

a minute)

Our program includes text messages with 
reminders about doctor appointments, flu 

shots and more. Your calls to Aetna Better 
Health Member Services are always free. You 
can sign up for this new program anytime. Just 
choose the way that’s easiest for you. You can:
• Visit www.safelink.com and apply online.
• Visit www.safelink.com to print the 

application and mail back to SafeLink: 
SafeLink Wireless 
PO Box 22009 
Milwaukie, OR 97269-0009

• Call SafeLink at 1-877-631-2550 to apply 
over the phone.

Questions? Call Member Services toll-free at 
1-866-638-1232 or PA Relay TTY 7-1-1.

If you or someone in your 
family is 18 years or older and is 
identified as “medically fragile” 
by your medical provider, call 
one of our case managers. 
Our case managers can help 

Transitioning from pediatric to adult providers
you transition from pediatric 
providers to adult providers. 
You can “try out” adult 
providers while continuing  
to see your pediatric provider. 
Our goal is to ease the  
stress of transitioning to  
an adult medical provider.  

Call Member Services at  
1-866-638-1232 or PA Relay 
TTY 7-1-1 to speak to a  
case manager. Or call the 
Special Needs Unit directly  
at 1-855-346-9828.
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HEDIS quality measure Description Rate

Annual dental visits Members 2–21 years who had at least one dental visit 49.4%

Adolescent well-care Members 12–21 years who had at least one well visit 46.0%

Childhood immunizations Members 2 years of age who had recommended immunizations 71.5%

Adolescent immunizations Members 13 years of age who had recommended immunizations 77%

Cholesterol management Members with cardiovascular conditions whose LDL-C is below 100 42.8%

Diabetes: HbA1c >9 Members with diabetes whose HbA1c is >9 (less is best) 46.4%

Diabetes: LDL-C <100 Members with diabetes whose LDL-C is below 100 30.5%

Controlling high blood pressure Members with high blood pressure whose BP is below 140/90 55.4%

Frequency of prenatal care Members who are pregnant and had the recommended number of prenatal 
visits before delivery

68.4%

Prenatal care in the first trimester Members who are pregnant who had a prenatal visit in their first trimester or 
within 42 days of enrollment

86.2%

Emergency room use Members who use the emergency room for care that could have been 
provided by their PCP

68.3%

CAHPS: member satisfaction Description Rate

How would you rate your health plan? Adult members who were completely satisfied and very satisfied 66.5%

How would you rate your personal 
doctor?

Adult members who were completely satisfied and very satisfied 80.9%

How would you rate your specialist? Adult members who were completely satisfied and very satisfied 78.4%

How would you rate your health plan? Child members who were completely satisfied and very satisfied 78.8%

How would you rate your personal 
doctor?

Child members who were completely satisfied and very satisfied 87.3%

How would you rate your specialist? Child members who were completely satisfied and very satisfied 87.4%
HEDIS is a registered trademark of the National Committee for Quality Assurance.

Quality report card 
HEDIS® stands for the Healthcare Effectiveness Data and 
Information Set. It’s a set of performance measures developed 
by the National Committee for Quality Assurance that allows 
you to review our performance. We know that having good 
access to care and receiving timely care helps you to maintain 
the best health you can.  

CAHPS stands for the Consumer Assessment of Health Plans 
Survey. Members are asked to rate services provided by the 
health plan annually. We use this information to assess if our 
plan processes result in providing services to you that meet 
your needs.

We’re committed to improving care for and the satisfaction 
of our members. Listed below are some of the results for care 
received in 2013.
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Women are more at risk for sexual and physical 
abuse than men. The Centers for Disease 
Control and Prevention say that women who 
are victims of these types of abuse are more 
likely to have a sexually transmitted disease 
(STD). HIV/AIDS is one example of an STD. 
Other STDs can increase the risk of HIV/AIDS. 
And STDs can cause health issues whether or 
not a person has HIV/AIDS.

Sexual abuse can happen between partners 
of the same sex or between partners of the 
opposite sex. Giving a person an STD on 
purpose is a form of abuse. The abuse may be 
ongoing if a partner:
• Will not get treated for an STD
• Will not use a condom
• Forces or pressures a partner into sex when 

there is an STD 
• Blames the other partner for cheating and 

causing the STD

Women risk ongoing health problems from 
having an STD. These may include: 
• Pelvic Inflammatory Disease (PID)
• Problems getting pregnant 
• Problems while pregnant
• Damage to reproductive organs
• Passing the STD to a baby during pregnancy 

or birth 

Regular health check-ups can find an STD.  
To get help for an STD, see a family or health 
clinic doctor right away. It is legal in this state 
for a person to get medicine for their partner 
to also treat the STD. A patient can ask their 
doctor to provide this service in a way that does 
not put the patient at risk for more abuse. 

To find the domestic abuse program in 
Pennsylvania nearest to you, visit pcadv.org 
and click on “Find Help” or use the “Find Help” 
map on the home page.

To reach the National Domestic Violence 
Hotline, call 1-800-799-SAFE. 

For TTY, dial 1-800-787-3224.

BETTER YOUR HEALTH is published  
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This is general health information 
and should not replace the advice 
or care you get from your provider. 
Always ask your provider about your 
own health care needs. 
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STDs and domestic abuse

To reach the National Teen Dating  
Violence Hotline, call 1-866-331-9474  
or text “loveis” to 22522. For TTY, dial 
1-866-331-8453. 

For more information on HIV and 
AIDS counseling and testing, call the 
Pennsylvania Department of Health AIDS 
Factline at 1-800-662-6080 or go to  
www.portal.state.pa.us/portal/server.pt/
community/hiv___aids/14241/ 
hiv_anonymous_counseling 
_and_testing_sites/557955.
Provided by the Pennsylvania Coalition Against  
Domestic Violence

Latest member 
handbook 
You can find the latest 
member handbook online at 
www.aetnabetterhealth 
.com/pennsylvania. If you 
have questions, call us at 
1-866-638-1232 or PA 
Relay TTY 7-1-1. You can 
also call us to request the 
member handbook in another 
language or format. 

The member  
handbook includes: 
• Your rights and 

responsibilities
• How to access care  

and services 
• Information about 

our quality and case 
management programs

• Pharmacy benefits and 
information on updates  
to our formulary 

• Privacy information
• How to choose a PCP  

or specialist
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