
Department of Human Services (DHS) Provider Revalidation FAQ 

1. Q:  My claim has been rejected and the error status code says BILLING/RENDERING PROVIDER 
IS NOT ENROLLED.  What happened? 

A:  The Medical Assistance ID number (service location) was not revalidated and was dis-enrolled as of 
9/26/2016. 

2. Q:  How long will it take to get revalidated?  How long will I be unable to bill? 

A:  First, providers need to submit a revalidation (re-activation application if you are submitting via the 
Electronic Provider Enrollment Portal) application.  If you have already submitted an application, DHS is 
working to process revalidation applications as quickly as possible.  You will be re-enrolled based on the 
date, known as the effective date, DHS received your complete application.  A complete application 
means that the application had all necessary sections filled out including the ownership and controlling 
interest section, the application was signed and all the correct attachments were included.  

3. Q:  I tried to call the EVS hotline to check the status of a Medical Assistance recipient.  My 
login no longer works, what happened? 

A:  Providers that have had their Medicaid enrollment terminated due to not revalidating will be unable 
to access the EVS line as their 13 – digit MA ID number is no longer valid for MA. 

4. Q:  Can providers re-submit rejected claims once re-enrolled? 

A:  Yes, providers can re-submit rejected claims for dates of service on or after the effective date of their 
enrollment.  Providers should check their enrollment effective date in PROMISe. 

5. Q:  Should providers that intend to submit a revalidation (re-activation application if you are 
submitting via the Electronic Provider Enrollment Portal) application continue to see MA 
recipients knowing that once revalidated they can bill for the services?  

A:  DHS will re-validate or re-enroll a closed provider based on the date DHS receives a complete 
application.  It would be up to the provider whether or not they continue to see MA recipients.  The 
provider could bill for services provided once the provider’s application has been approved. 

6. Q:  How does DHS determine a provider’s effective date? 

A:  Providers will be re-enrolled or enrolled the date DHS receives a complete application.  The date DHS 
receives the application is the provider’s effective date.  Providers should check their enrollment 
effective date in PROMISe. 

7. Q:  I revalidated already, why was my provider number dis-enrolled? 

A:  A provider may have revalidated one or more service locations (13-digit MA ID number) but did not 
revalidate the service location that was dis-enrolled.  The provider needs to revalidate every service 
location.  For providers at moderate or high risk, every service location that was not revalidated or DHS 
did not receive a revalidation application was dis-enrolled. 

8. Q:  How long will it take DHS to process my application? 

A:  DHS processes applications in the order they are received.  DHS’s goal is to process applications in 30 
days or less.  Depending on the volume of applications received, it may take longer to have your 

http://www.dhs.pa.gov/provider/promise/enrollmentinformation/index.htm
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/index.htm
https://promise.dpw.state.pa.us/portal/Default.aspx?alias=promise.dpw.state.pa.us/portal/provider
https://promise.dpw.state.pa.us/portal/Default.aspx?alias=promise.dpw.state.pa.us/portal/provider
http://www.dhs.pa.gov/publications/bulletinsearch/bulletinselected/index.htm?bn=99-16-13&o=N&po=OMAP&id=08/04/2016


application processed.  Providers will be re-enrolled or enrolled based on the date DHS receives a 
complete application. 

9. Q:  Where can I find an application? 

A:  Please find revalidation applications at the following website - 
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/index.htm 

Providers can submit applications via:  
• Email:  RA-PROVAPP@pa.gov 
• Fax: 717-265-8284  
• Mail: BFFSP Enrollment, DHS/OMAP, PO Box 8045, Harrisburg, PA  17105-8045  
• Electronic portal (re-activation application if you are submitting via the Electronic Provider 

Enrollment Portal):  
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/index.htm 
 
10. Q:  Once a provider is revalidated, when can claims be re-submitted? 

A:  Providers can re-submit claims as soon as they are re-validated and re-enrolled.  They can submit 
claims for services provided on or after their effective date.  Providers should check their enrollment 
effective date in PROMISe. 

11. Q:  How will providers know when they have been revalidated/re-enrolled? 

A:  Providers should receive notification via e-mail when DHS receives the application.  Providers who 
are revalidated will get a letter from DHS stating that a change has been made to their provider file.  The 
new revalidation date will be listed in the letter.  If they have access, providers can also check their 
status in PROMISe. 

12. Q:  My login no longer works to check my status in PROMISe portal? 

A:  Providers who can no longer log into PROMISe may have been dis-enrolled from Medical Assistance 
due to not revalidating.  If your user name and password do not work (and they are correct) you may 
have been dis-enrolled.  Provider Enrollment will need to supply the enrollment status of the provider. 

13. Q:  I submitted an application and I was still dis-enrolled.  What happened? 

A:  DHS did not receive your application by 9/25/2016 or did not receive a complete application by this 
date.  Once a complete application is submitted, DHS notifies the provider via e-mail. 

14. Q:  Can providers appeal the dis-enrollment?   

A:  Yes, providers who may be dis-enrolled were sent a notice with appeal rights on September 6, 2016 
or at a later date. 
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