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Discrimination is Against the Law 

Aetna Inc. complies with applicable Federal civil rights laws and does not discriminate on 

the basis of race, color, national origin, age, disability, or sex (consistent with 45 CFR § 

92.101(a)(2)). Aetna Inc. does not exclude people or treat them less favorably because of 

race, color, national origin, age, disability, or sex. 

Aetna Inc. 

• Provides people with disabilities reasonable modifications and free appropriate auxiliary 

aids and services to communicate effectively with us, such as: 

o Qualified sign language interpreters 

o Written information in other formats (large print, audio, accessible electronic 

formats, other formats). 

• Provides free language assistance services to people whose primary language is not 

English, which may include: 

o Qualified interpreters 

o Information written in other languages. 

 If you need reasonable modifications, appropriate auxiliary aids and services, or language 

assistance services, contact 1-833-220-0349 (TTY: 711).

If you believe that Aetna Inc. has failed to provide these services or discriminated in another 

way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 

with:  

Civil Rights Coordinator 

Attn: 1557 Coordinator 

CVS Pharmacy, Inc. 

1 CVS Drive, MC 2332, 

Woonsocket, RI 02895 

1-833-220-0349 (TTY: 711)

Email: Coordinator1557@cvshealth.com

You can file a grievance in person or by mail, phone, or email. If you need help filing a 

grievance, the Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human 

Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Aetna Inc.’s website: https://www.aetna.com/medicare
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Notice of Availability
TTY: 711

To access language services at no cost to you, call the number on your ID card. (English) 

እርስዎ ወጪ ሳያወጡ የቋንቋ አገልግሎቶችን ለመድረስ በመታወቂያ ካርድዎ (ID) ላይ ወዳለው ቁጥር ይደውሉ። 
(Amharic) 

اصة   وت ة  الح  ة  الغص  ود على ن طاق  م الموخ  اً، ات صل ن الرق  ان  ة  مح  دمات  اللغ  للحصول على خ 
  (Arabic) ن ك .

如欲使用免費語言服務，請致電您 ID 卡上的電話號碼。(Chinese)

Pour accéder gratuitement aux services linguistiques, appelez le numéro figurant sur 
votre carte d’identité. (French)

Pou w jwenn aksè ak sèvis lang gratis pou ou, rele nimewo ki sou kat idantite w la.  
(French Creole)

Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie die Nummer auf Ihrem Ausweis an. 
(German)

आपक लिए बिना बकसी कीमत के भाषा सेवाआं का उपयोग करने के लिए, अपन आई डी काड  पर दिय ेनम्िर पर कॉि करं। 
(Hindi)

Per accedere gratuitamente ai servizi linguistici, chiama il numero riportato sul tuo 
tesserino identificativo. (Italian)

無料の言語サービスをご利用いただくには、ご自身のIDカードに記載されている番号 にお電話

ください。(Japanese)

무료로 언어 서비스를 이용하려면 ID 카드에 적힌 전화번호로 전화하세요. (Korean)

دزج  زوی کازت   مازه من  ، ن ا س  ن ان ى زات گ ان  دمات  ز  ود ت ماس  IDن رای دست رسى ن ة خ  خ 
(Farsi)ن گ ت رت د. 

Aby uzyskać bezpłatny dostęp do usług językowych, zadzwoń pod numer podany na karcie 
ID. (Polish)

Ligue para o número que está no seu cartão de identificação para receber assistência 
linguística gratuita. (Portuguese)

tel:711


Чтобы получить бесплатные языковые услуги, позвоните по номеру телефона, 
указанному на вашей идентификационной карте. (Russian)

Para acceder a servicios de idiomas sin costo alguno, llame al número que figura en su 
tarjeta de identificación. (Spanish) 

Upang ma-access ang mga serbisyo sa wika nang wala kang babayaran, tawagan ang 
numero sa iyong ID card. (Tagalog)

Để truy cập di  ch vu  ngôn ngữ miễn phí, hãy go i đến số điện thoại trên thẻ ID của quý vi  . 
(Vietnamese)

ر ت ر کال  ت ى کازد  ت ر دزج  ن من  اخ  ن  ے س  دمات  خاصل کرن ے کے لت ے، ات ن  ن ان  کى خ  ت مت  ز  ن لا ق 
(Urdu)کرت ں۔ 

ود   اسات ى خ  ن  مازه کازت  س  ة ای، ن ة س  ت ن  ن ان  ن دون  هت چ  هر  دمات  ز  ن رای دست رسى ن ة خ 
(Dari)ت ماس ن گ ت رت د.

మీరు భాష సేవలను ఉచితంగా అందుకునందుకు, మీ ID కారుు పై ఉనన నంబరుకు కాల్ చేయండి. (Telugu)

Iji nwetaòhèrè na o ru  gasi   asu su  n'efu, kpo o  no mba no na kaadi   ID gi  . (Ibo)

बनिःशुल्क भाषा सेवा प्राप्त गन  आफ्नो पररचयपत्रमा भएको नम्िरमा टेलिफोन गनु होस् । (Nepali)

আপনাকে বিনামূকযে ভাষা পবিকষিা পপকে হকয আপনাি পবিচয়পকে পেওয়া নম্বকি পেলযক ান েরুন। 
(Bengali)

ر ن د کازت  کى  لت گل   ت ل ت ن  ة ت ة خ  ت  خ ح  ښ   دمات و ت ة د لاسرسى  لت ازه ت رت ة لة کوم لگ  د ز ن ى  خ 
. ن ګ  ووهى  ری  ت ة ز  من  وی  س  (Pashto)س 
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